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Independent Industry’s Annual Meeting 


National Convention Held in Chicago This Week Shows Good Attendance 
Despite Business Conditions—Interest in Sessions Keen—Relinquishments in 
Bell Purchases oe Advocated—Handling of Toll Business Discussed 


Again another convention of the Inde- 
pendent telephone industry has passed into 
It was the 34th annual national 
Independent telephone convention, held at 
Hotel Stevens, Chicago, October 14, 15, 
16 and 17. The attendance was large, de- 
spite the and other 
conditions, totaling well over the thousand 
mark, 


history. 


business depression 


faces in addition 
to those that have been seen at conventions 
for many The younger men were 
interested in the many exhibits, and in the 
various discussions at the different sessions 
of the convention and its divisions. 


There were many new 


years. 


The older men, those who are in the re- 
sponsible executive positjons, were inter- 
ested more in questions of policy and the 
general influence of present conditions 
upon the welfare of their companies and 
the industry. 

Probably the matter most discussed 
around the exhibits and convention hall 
related to the toll business and the com- 
pensation which the connecting companies 
should have. 

In some states the companies are appar- 
ently fairly well satisfied with the com- 
pensation arrangements, although fear is 
‘xpressed that continued future reduction 
m toll raics by the Bell system will have 
4 most aciverse effect upon the earnings 
of the Independent connecting companies. 


The toll ompensation contracts in one or 
‘Wo of the states were condemned in no 
“Meertain terms. 

That th national organization will give 
Careful consideration to the matter of toll 
compensat; 


m was the general belief ex- 




















OFFICERS ELECTED AT 
NATIONAL CONVENTION 

President, F. B. MacKinnon, Chicago. 
Houck McHenry, 
Jefferson City, Mo.; Henry Barnhart, 
Ind.; and W. G. Brorein, 
Tampa, Fla. 


Vice-Presidents: 


Rochester, 


Directors elected: 


J. H. Agee, Lincoln, Neb. 

W. L. Cook, Chicago. 

Fred B. MacKinnon, Chicago. 
Houck McHenry, Jefferson City, Mo. 
George A. Yanochowski, Chicago. 
B. L. Fisher, Rocky Mount, Va. 

J. F. Hayden, High Point, N. C. 

J. L. Mathews, Statesboro, Ga. 

H. A. Oberdorf, Columbia, Pa. 

K. B. Schotte, Kittanning, Pa. 

L. S. Gardner, Waco, Texas. 
Henry A. Barnhart, Rochester, Ind. 
Louis Pitcher, Dixon, IIl. 

W. N. Winter, Everett, Wash. 








pressed. This consideration will not be 
taken hurriedly but will await the results 
of a study of toll conditions that is being 
made under the auspiees of the Ohio Inde- 
pendent Telephone Association. When the 
results of that study are available, it is 
felt that there will be 
ground for a settlement:of this question 
of toll compensation, in a fair and equi- 
table manner to all concerned. 

Another matter which likewise was dis- 
cussed pro and con related to the pro- 
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some common 


posed sale of the St. Paul properties of 
the Tri-State Telephone & Telegraph Co 
The opinion seemed to be prevalent that 
for the 
application of a policy of relinquishment 
so that the group 
held practically 


this situation is one which calls 


Independent may l« 
intact. 

Various opinions were expressed but in 
the end the matter apparently simmered 
down that the 
definitely stand for a relinquishment pol 
icy. While the matter 
beth old and new 
definite 

In this 


national association should. 
was discussed hy 
boards of directors, n 
action was taken. 

TELEPHONY 
found a complete report of all the differ- 


issue of will be 


ent meetings, reports, and discussions 


which took place during the convention 


A number of the reports and addresses 
are presented in full and will give thos 
who were not at the convention some idea 
of what was one of the busiest convention 
that the national 
ganization has ever had. 
General Opening Session. 
Following a 


after calling the first general session of the 


weeks Independent or- 


few welcoming remarks, 
convention to order at 2:30 p. m. on Tues- 
day, President F. B. MacKinnon asked for 
the report of the secretary-treasurer. Chas. 
C. Deering, of Des gave figures 
relating to the income and disbursements 
of the association and of its membership. 
They indicated the association to be 
usual stable condition to successfully carry 
on its work. 
Following the 
Barnes, 
counts, 


Moines, 


in its 


introduction of F. A. 


assistant director, bureau of ac 


Interstate Commerce Commission, 
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Washington, D. C., and A. Wardman, of 
Whittier, Calif., President MacKinnon 
called for the report of the association’s 
Washington office, which was presented by 
General Attorney Alfred L. Geiger. 

“The Washington office of the associa- 
tion, during the past year,” said Mr. Geiger, 
“was actively engaged in the preparation 
and prosecution of a number of tax cases, 
before the bureau of internal revenue, and 
several cases before the bureau of accounts, 
bureau of statistics, and bureau of finance, 
of the Interstate Commerce Commission. 

“In addition to the answering of in- 
quiries from member companies, it was also 
necessary to follow closely the communi- 
cations bill, officially known as ‘Senate 6,’ 
introduced by Senator Couzens of Michi- 
gan, on which hearings were held during 
the early part of the year, and the work 
of the Federal Radio Commission. 

Tax Cases Handled by Association. 

“Probably the most important tax case 
of general interest handled by the Wash- 
ington office of the association during the 
past year was that of a Nebraska telephone 
company, which was limited by its state 
commission to 1034 per cent for deprecia- 
tion and maintenance. Both of these ex- 
penditures were handled through the same 
account. The result was, that when the 
company began negotiations with the in- 
come tax unit, it was unable to obtain an 
adequate allowance for depreciation. 

The first step in this case was to segre- 
gate the expenditures for maintenance or 
ordinary repairs and the expenditures for 
improvements and betterments. Fortunate- 
ly, this company had fairly complete rec- 
ords, and it was possible to segregate these 
expenditures to the satisfaction of the in- 
come tax unit. 

The second step was the computation of 
the proper depreciation allowance, from 
which was deducted the amount already 
taken by the company. In this case, an 
agreement was reached with the income 
tax unit that 5 per cent should be allowed 
for depreciation for the period under re- 
view. In addition to straightening out the 
depreciation accounting of 
there was also a 
thousand dollars.” 

Another case of depreciation, that of an 
Indiana company, was taken up with the 
income tax unit, which upheld the field 
agent. The association appealed from this 
ruling, but before the appeal was heard, a 
stipulation was entered by the income tax 
unit, completely recognizing the deprecia- 


the company, 
cash saving of several 


tion as set up by the telephone company. 

Another inquiry of the association’s 
Washington office related to the proper ac- 
crual of federal income taxes during the 
present year. The Statutory rate on cor- 
porations under Section 13 of the revenue 
act of 1928, is 12 per cent. A joint reso- 
lution was approved on December 16, 1929, 
effective January 1, 1929, reducing the rate 
of tax to 11 per cent. 


However, the joint resolution was appli- 
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cable only to 1929 ‘income. Therefore, 
sound accounting procedure would seem to 
require accruals at the rate of 12 per cent 
during the year 1930. Whether the reduc- 
tion will be continued by the next Congress 
will depend on the state of the national 
finances when Congress meets in December. 

“The company which made the inquiry,” 
said Mr. Geiger, “had set up 11 per cent 
for the first six months of the year. There- 
fore, my suggestion was that it set up 13 
per cent for the second six-month period, 
which will result in an average rate of 12 
per cent for the entire year. 

The Communications Bill. 

“The most important legislative activity 
of the Washington office,” Mr. Geiger con- 
tinued, “was the study of the communica- 
tions bill—Senate 6—introduced by Senator 
Couzens of Michigan, which is pending be- 
fore the Senate committee on. interstate 
commerce. Soon after congress convened, 
Senator Couzens began to press his bill 

















General Attorney Alfred L. Geiger in His 

Report Cited a Number of Cases of Various 

Kinds, Indicating the Value of the Wash- 

ington Office to the Association’s Member 
Companies. 


and extensive hearings were held during 
January and February of this year. The 
representatives of the Independent tele- 
phone group were heard on February 3, 
1930. 

The witnesses were: I*. B. MacKinnon, 
president of the United States Independent 
Telephone Association, who discussed the 
general status of the Independent telephone 
group and its history and relation with the 
Jell group; Chas. C. Deering, secretary, 
Iowa Independent Telephone Association 
and secretary of the United States Inde- 
pendent Telephone Association, who ex- 
plained the effect of the proposed com- 
munications commission on the lowa tele- 
phone companies ; 


George X. Cannon, president and man- 
ager of the Stephenson County Telephone 
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Co., Freeport, Ill., who discussed complica. 
tions which will arise in cases where tele. 
phone companies operate across state lines: 
J. H. Agee, general manager of the Lin. 
coln Telephone & Telegraph Co., Lincolp, 
Neb., who suggested to the committee the 
difficulty of apportioning the proper rate 
of return between interstate and intrastate 
toll business; and Dr. C. L. Jones, of 
Athens, Ohio, who set forth specifically the 
situation of the smaller companies. Henry 
Barnhart of Rochester, Ind., discussed the 
situation with reference to the 
telephone companies. 


Indiana 


Coin-Operated Devices. 

“During the past year the Attorney Gen- 
eral of the United States ruled that the 
bills introduced by Representative Louis 
Ludlow of Indiana to extend the counter- 
feit laws to forbid the use of slugs in coin- 
operated devices, would be unconstitutional 
if passed by Congress. In view of this 
opinion the House committee on the judi- 
ciary is not likely to take any action on 
Representative Ludlow’s bills. 

Following the Attorney General’s opinion, 
Representative Ludlow introduced a new 
bill making it a misdemeanor in the Dis- 
trict of Columbia to use slugs in coin- 
operated devices. This‘ bill 
stitutional. If passed by Congress, it will 
remedy this situation so far as the District 
of Columbia is concerned. 


is not uncon- 


However, it can 
be used as a model measure in obtaining 
state legislation for the same purpose. 

In conclusion I wish to suggest that 
whenever you have a problem involving 
federal law or procedure, you communicate 
with the Washington office of the asso- 
ciation while the case is in the initial stage. 
I have made this suggestion on prior occa- 
sions, but it is quite important if the mem- 
bers of the association are to obtain the 
benefit of uniformity in the administration 
of federal laws. 


In view of the recent changes in the in- 
come tax procedure in which the facts of 
the case are presented before the collector 
of internal revenue for the district in which 
the taxpayer resides, the 
Washington is in the nature of an appellate 


procedure at 


review. 

As the ultimate decision is the applica- 
tion of the law to the facts, it is quite 
necessary, where a member has a case of 
this kind, that the facts be carefully out 
lined in the original presentation before 
the collector, because no additional facts 
can be presented before the income tax unt! 
at Washington. 

The Washington office of the association 
has in the past few years handled a large 
number of cases and unquestionably the 
legal and accounting points invol ed m 
them will to a certain extent at least aid 
in the present 
problem.” 


solution of your own 
Report of Accounting Division. 
The report of the accounting divisio? 
was read by Chairman A. C. ‘rags 
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secretary-treasurer, Tri-State Telephone & 
Telegraph Co., St. Paul, Minn. 

“The report of the accounting committee 
must, of necessity, be very much a repeti- 
tion of the report made to this association 
a year ago,” Mr. Cragg stated. “We have 
had a very active year carrying to comple- 
tion the work of revising the accounting 
circular. 

As you all know, late in 1928, while the 
depreciation hearings were in progress, it 
was decided that there was a need for a 
new accounting circular to replace the one 
issued by the Interstate Commerce Com- 
mission in 1913. This book was fast be- 
coming obsolete due to many changes in 
our business. 


We have kept constantly in touch with 
the progress being made by the Interstate 
Commerce Commission on the depreciation 
order, and have, in conjunction with repre- 
sentatives of the Interstate Commerce 
Commission and the American Telephone 
& Telegraph Co., endeavored to so write 
the new accounting circular that it will 
harmonize with the depreciation order 
whenever it becomes effective. New ac- 
counts have been added, certain accounts 
have been eliminated, and many changes in 
phraseology made so as to more definitely 
interpret the meaning and use of the 
accounts in question. 


This committee, composed of a chair- 
man and seven members, endeavors to carry 
on all of this work for our association. 
Considerable time is devoted to it by each 
member of the committee. Every pro- 
posed change is carefully considered, and 
all objections or suggested changes are 
then discussed at our joint meetings with 
the Bell accountants and representatives of 
the Interstate Commerce Commission. 

Three meetings have been held so far 
this year. The first, a five-day session in 
Washington in February, was attended by 
most of our committee, representatives of 
the Bell system, and Mr. Barnes of the 
Interstate Commerce Commission. In 
April, we spent several days in Chicago; 
and in June, Mr. Shaver of the American 
Telephone & Telegraph Co. and myself 
spent two days with Mr. Barnes in Wash- 
ington on the new circular just prior to its 
going to the printer. The tentative “Uni- 
form System of Accounts for Telephone 
Companies” is now ready for delivery to 
cach telephone company and also to each 
State commission. 

The accounting committee is now com- 
posed of Frank J. Brookman, Rochester, 


N. Y.: Verne E. Chaney, Kansas City, 
Mo. ; Fred J. Tellman, Fort Wayne, Ind.: 
Carrie 


ar C. Lester, Spokane, Wash.; James 
S. Campbell, Whittier, Calif; I. J. Devoe, 
Lincoln, Neb.; C. E. Archer, Tampa, Fla., 


and myself, 


We have had splendid cooperation from 
Mr. MacKinnon and from Mr. Geiger. 
€ also want to thank Mr. Barnes for his 
interest, untiring work and friendly rela- 


tionshir 


with the committee. 
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On May 16, 1930, while we were in the 
midst of this work, we were all very much 
shocked by the sudden death of our chair- 
man, William L. Lemon, general auditor 
of the Lincoln Telephone & Telegraph Co., 
Lincoln, Neb. Mr. Lemon had been asso- 
ciated with the Independent telephone 
movement for more than 25 years, during 
which time he had been continuously in 
the employ of the Lincoln company. 

His ability as an accountant and auditor, 
his general knowledge of the telephone 
business, and his active interest in the 

















A. C. Cragg, St. Paul, Minn., as General 
Chairman, Presented the Report of the 
Association’s Accounting Division. 


affairs of the United States Independent 
Telephone Association made him one of 
our most valued associates. 


Mr. Lemon served as chairman of the 
accounting division of the United States 
Independent Telephone Association. As a 


member of the accounting committee he 


rendered invaluable assistance in the 
preparation of proper accounting methods 
and practices. Not only was he a regular 
attendant at our national conventions, but 
he gave freely of his time in appearances 
before various state associations and before 
the Interstate Commerce Commission. In 
his death the association has lost one of 
its strong men. His advice 
his industry 


and counsel, 
endeared 
him to everyone with whom he came in 


and_ cheerfulness, 


contact. 


Mr. Cragg then offered the following 


resolution which was adopted: 

“Be It Resolved, That in the death of 
William L. Lemon, the United States Inde- 
pendent Telephone Association has 
tained an irreparable loss, and that this 
resolution shall be an acknowledgment of 
an everlasting debt of gratitude on the part 
of the association for his 
efficient services. 


sus- 


splendid and 


Be It Further Resolved, That this reso- 
lution be spread upon the minutes of the 
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association and that a copy thereof be pre- 
pared and sent to Mrs. Lemon as an ex- 
pression of our gratitude for the services 
rendered by Mr. Lemon and of our sin- 
cere regret at the loss sustained by his 
death.” 

In the absence of the general chairman, 
R. F. Wilder, general commercial, Tri- 
State Telephone & Telegraph Co., St. 
Paul, Minn., President MacKinnon read 
the report which Mr. Wilder had 
pared. 

The organization of the 
initiated in the fall of 1927, it was stated, 
is still in effect as follows: General chair- 
man, commercial division, R. F. Wilder, 
eastern district chairman, Harry M. Engh, 
Erie, Pa.; central district chairman, W. J. 
Melchers, Mich.; northwestern 
district chairman, J. H. McCulla, Lincoln, 
Neb. ;: 

Southern district chairman, W. M. Mc- 


pre- 


division, as 


Owosso, 


Ange, Jr., Bristo, Tenn.; southwestern 
district chairman, Sam H. Shutt, Waco, 
Texas; western district chairman, Ore- 


gon and Washington section, H. C. Allen, 
Everett, Wash.; and western district chair- 
man, California 
Pomono, Calif. 
He reviewed the activities of the divi- 
sion at the that 
there has been. no meeting of the division 


section, Ernest Irwin, 


convention and stated 
or of the district chairmen during the past 
After telling of the plans for this 
year’s divisional meeting, Mr. Wilder dis- 
cussed the fol- 


vear. 
value of the division as 
lows: 

“It is the opinion of the chairman that 
while the division has made no remark- 
able progress or achievements, it still con- 
tinues to be a worthwhile branch of the 
association organization in that it offers, 
at its divisional conferences, opportunity 
for contacts and interchange of ideas for 
those representatives of operating com- 
panies whose duties are largely of a com- 
mercial nature. It acts as sort of a clear- 
ing house for the interchanging of infor- 
imation of that kind. 

This is evidenced, to a considerable ex- 
tent, by the fact that all divisional meet- 
ings have and that 
most of those present have contributed to 
the discussions. 


been well attended, 


Your chairman wishes to again repeat 
the suggestion made last year and the year 
preceding, namely, that the general chair- 
manship should not be held too long by 
one individual; that the best interests of 
the division really call for a rotation of 
office in this particular so that a 
chairman may bring to the position new 
ideas and thoughts. I believe that 
such a change would be beneficial, and I 
can promise to you my best efforts to 
This sug- 
indicate ‘any dissatisfac- 


new 


new 


cooperate with my successor. 
gestion does not 
with the idea 
of promoting the best interests of the as- 
sociation.” 


tion on my part, but is 


The report of the plant division was next 





20 


on the program. Chairman A. L. Stader- 
man, chief engineer, Citizens Independent 
Telephone Co., Terre Haute, Ind., dis- 
cussed the activities of the division rela- 
tive to standardization matters and also 
those activities within the confines of the 
association. His report appears in full on 
other pages of this issue. 


Other Division Reports. 

The report of the “baby” division of the 
association—that of the program service 
division organized a year ago—was made 
by Chairman L. O. Painter, chief engineer, 
Program Service Co. of St. Paul, Minn. 
The report was in the nature of a history 
of the new division. It appears in full on 
other pages of this issue. 

In the absence of Chairman Roy F. 
Mapes, of Jamestown, N. Y., the report 
of the traffic division was read by Secre- 
tary Chas. C. Deering. it gave a number 
of suggestions relative to traffic activities 
and recommended the organizations of the 
traffic divisions into districts. Mr. Mapes’ 
report is published in full elsewhere in 
this issue. 

The “Report of Councilor to the United 
States Chamber of Commerce” was given 
by E. D. Glandon, secretary, Pike County 
Telephone Co., Pittsfield, Ill. 


“As a member of the United States 
Chamber of Commerce,” Mr. Glandon said, 
“this trade organization—the United States 
Independent Telephone Association—occu- 
pies an unusual position, due to the fact 
that it neither manufactures nor merchan- 
dises in the usual way, and furthermore, 
that its rates are fixed by state and federal 
bodies. 

“In view of these conditions, several 
years ago it was decided by your board or 
executive committee that we should not as 
a trade organization participate in voting 
on the referenda sent out by the chamber. 
So that as a member, we stand in a posi- 
tion of beneficiary of what good the cham- 
ber may do for us individually and col- 
lectively for the comparatively small fee 
we pay for membership. 

Each member organization is entitled 
to a councilor and one or more delegates 
according to its membership. The coun- 
cilor is expected to be a connecting link 
between his organization and the national 
chamber; to act in an advisory capacity 
with the officers and board of directors of 
the national chamber; to sit as a member 
of the chamber’s nominating committee; to 
see that his organization considers and 
votes upon the referenda submitted to the 
chamber’s member organizations; to re- 
port to.his organization regarding the 
chamber’s activities, and perform other 
minor responsibilities. 

Throughout the years of its existence, 
this organization has come to be a potent 
mouthpiece for American business at our 
national capital. It is of tremendous value 
in the field of research and in the dis- 
semination of information exceedingly vital 
to business. 
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A review of the outstanding activities of 
the United States Chamber of Commerce 
during recent mcnths reveals something of 
its value, directly and indirectly, to such 
trade organizations and seems to justify its 
called ‘The Third 
Congress.’ ”’ 


being House _ of 

Mr. Glandon then presented a review of 
these activities, mentioning first the Na- 
tional Business Conference of 
December 5, which was the outgrowth of 
a conference between President Hoover, 
Mr. Barnes, chairman of the board, and 
Mr. Butterworth, president of the chamber. 


Survey 


“It is to the credit of this association,” 
continued Mr. Glandon, “that it had a part 
in this conference and that its constituency 
has had a part in this national cooperative 
effort. No doubt if the comparison with 
previous years could be known, the tele- 
phone utility has in a commendable way 

















E. D. Glandon, Pittsfield, Ill., Reported as 

Councilor to the United States Chamber 

of Commerce and Gave an Excellent idea 

of the Association’s Connection with Other 
Businesses. 


continued its program of expansion during 
the past months without abatement.” 

Other activities were briefly outlined, 
after which Mr. Glandon resumed : 

“Ours is a changing world. This nation, 
of which we are a part and in which we 
live, is new, and we are experiencing 
changes unknown to any other nation in 
the history of man. C. F. Kettering, head 
of the research bureau of the General 
Motors Co., in a talk on ‘Changing Styles 
in Automobiles’ said that ‘there is nothing 
so sure as change.’ 


Continuing he stated ‘that the skeleton 
of a dinosaur just discovered is claimed by 
scientists to have lived on the earth 80 
million years ago; that man has been con- 
scious of himself but 8,000 years; that our 
Christian civilization has existed but 2,000 
years, and that for a man to undertake to 
chart our future is like a surveyor seeking 
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to establish a line setting both stakes jp 
the same hole.’ 

To a nation that has attained such world 
leadership as has ours, his statement sounds 
a warning. In the midst of such kaleido- 
scopic economic changes as we have experi- 
enced in the last 25 years, we should pro- 
ceed with great caution. The laboratory 
method of fact-finding and the coordinating 
of newly-discovered facts with established 
facts, points a reliable basis of procedure: 
and such, in general, is the method of the 
national chamber. 


Our supremacy, our high 
standards of living, and the fact that we 
have recently moved from a debtor nation 
to a creditor nation (to which most of the 
civilized world is making substantial con- 
tribution) causes us to be looked upon by 
other nations with varying emotions of 
marvel, admiration, envy and even hatred— 
we must be careful. 


industrial 


The effects of the increase of available 
power and its application to the tasks of 
mankind are so devious and multitudinous 
they can scarcely be appraised. No one 
thing has so upset our economic balance. 
From one-man power available to each of 
us in the dawn of civilization, we have 
come to where the average man commands 
the equivalent of 75 or 80 slaves. The 
elimination of horses and the reduction in 
per capita meat consumption, due to the 
introduction of power, almost renders our 
marginal lands unnecessary for food pur- 
poses, at least until a greater population 
arrives. 

The philosophy oi in- 
creased production and higher wages, thus 
making greater consumption 
hailed a short time ago as a cure, in part, 
of industrial depressions, has received a 
severe bump, but we believe has proved in 
as a wise course. 


new industrial 


possible, 


Higher wages have come 
to stay. : 

That telephony has matured into use- 
fulness at a time like this, serving as the 
nation’s nerve system, and helping make 
possible its leadership among the nations 
of the world, is little short of providential. 
To have had a part in bringing it about 
should sober, exalt and humble us. 

A look into the future reveals that there 
is yet much to be accomplished: the sup- 
selfish political aggrandize- 
of a burdensome 


pression of 
ment; the disposition 
population of deficients; the ordering of 
our business processes so as to minimize 
the necessity for restrictive legislation, and 
many other problems, the solution of which 
is already under way. 

We are committed to the policy of com 
ference. It was of value December 5. We 
have found it effective. The government 
of Illinois is adopting it in respect to the 


problems of this depressed period. Backed 
by reliable data and a disposition ward 
fairness, it must point the way forware 


in our national life and international 
leadership. 
Yesterday the world said: “Live and © 
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jive’ Today the world says: ‘Live and 
help live.’ In the words of the late Edwin 
p. Barker: ‘Shall we not dedicate anew 
our best efforts to the diligent pursuit of 
the greatest of all vocations—the business 
of right living—proclaiming to the world 
that he, who would be great among us, 
must become the servant of all?’” 

The concluding number on the program 
yas the annual address of President F. B. 
MacKinnon; and as usual what he had to 
say will bear very close study and thought- 
fyl consideration. He discussed many 
shases of problems confronting the indus- 
try including the present slowing-up of in- 
dustry, the communications commission, 
the toll question, which he classed as the 
greatest problem within the industry. 

In the course of his remarks he decried 
the trimming down of depreciation and de- 
fering maintenance. He declared the com- 
yanies should emphasize the development 
work of the commercial division of the 
association and keep the business going 
“not by cutting down expenses but by get- 
ting in more money.” 

In discussing the toll situation, he stated 
that it could be summed up in the proposi- 


tion that Independent companies must be ° 


satisied agents. They must have an ample 
revenue to make them not only willing but 
glad to handle toll business. 

His address appears in full elsewhere in 
this issue. 

The nominating committee was an- 
nounced by President MacKinnon to be 
composed of W. N. McAnge, Jr., Bristol, 
Tem.; J. Warren Safford, Troy, Ohio, and 
Foster Laming, Tonganoxie, Kans. 
Resolutions from the board of directors 
on the deaths of W. L. Jacoby and J. B. 
Farle were read by Secretary Charles C. 
Deering and adopted. The resolutions are: 


Be It Resolved by the United States 
Independent Telephone Association in 
convention assembled, that we pause in 
sorrow to note the death on February 
$last, of our beloved vice-president, John 
Bayliss Earle. 

Prominently and intimately identified 
with the development and growth of the 
telephone industry in the United States 
rom its early days to the day of his 
death, no history of that period would be 
complete without frequent mention of 
the name of J. B. Earle. 

his association gratefully acknowl- 
tdges its immense obligation to him for 
ie tireless energy and unflagging zeal 

m his labors for its advancement, and 
ideas struggle for the attainment of its 
ideals, 

We recognize and pay tribute to the 
ibility of the man, and to his loyalty 
and friendship; his absence will leave 
‘void that can never be filled, and his 
genial and lovable personality will be 
missed by all who knew him. The im- 
Mint of his life and works upon the 
ogress of his generation is stamped 
ndelibly on the memory of all. 
dwyer, executive and financier, his 
"a a well-rounded life of able, con- 
‘ttuctive service and will be a constant 


! } 4 ° ° 
‘spiration to us, who remain behind, to 
“arry on, 
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With full consciousness of the utter 
inadequacy of words to convey the 
sentiments we entertain, we herewith 
tender to the bereaved wife and family 
of our departed member our heartfelt 
sympathy in their sorrow. 

Memories of the useful life of a loved 
one well lived, after all, is the most com- 
forting consolation, and this “J. B.,” as 
he was affectionately known to his host 
of friends, has left in abundance; and 
this is the greatest heritage any man 
can leave to his family, to his friends 
and to the world. 


William L. Jacoby was a distinguished 
and active member of the United States 
Independent Telephone Association, be- 
ginning with his entrance into the tele- 
phone manufacturing business as the 
president of the Kellogg Switchboard & 
Supply Co., until the time of his death. 
Mr. Jacoby was the chief executive of 
the Kellogg company during the years 
1927, 1928 and 1929; and he immediately 
took an active interest in the proceed- 
ings of this association and in the ob- 
jects and ideals for which the association 
stands. 

He believed in a close cooperation be- 
tween the manufacturers and the oper- 
ating companies, and he served this as- 
sociation both as a director and as a 
member of its executive committee. 

During the comparatively short time 
that William L. Jacoby was privileged 
to devote his unusual talents to the tele- 
phone industry, his mature counsel and 
advice was sought and appreciated, and 
he made many close personal friends 
through the activities that this associa- 
tion entailed. 

Be It Resolved, therefore, by the 
United States Independent Telephone 
Association, in national convention as- 
sembled, that we sincerely regret our 
loss in the untimely death of William 
L. Jacoby, and that this expression of 
our appreciation of his work and devo- 
tion to the United States Independent 
Telephone Association be conveyed to 
his family and be spread upon the min- 
utes of the association. 


Following several miscellaneous an- 
nouncements the session adjourned at 
4:25 p. m. 


Wednesday’s General Session 

The general session on Wednesday 
morning was called to order by President 
MacKinnon at 9:45 o’clock with a few 
comments on toll conditions as they apply 
to the Independent industry. He then in- 
troduced T. De Witt Talmage, transmis- 
sion engineer, Illinois Telephone Associa- 
tion, Springfield, to speak upon the sub- 
zect “Transmission Maintenance of Toll 
Lines.” 

Mr. Talmage made a most interesting 
address, practically non-technical in its na- 
ture, in which the value of transmission 
testing and maintenance was completely 
covered. It will be published in a future 
issue of TELEPHONY. 

In commencing his address, Mr. Tal- 
mage pointed out that modern require- 
ments for telephone toll systems have add- 
ed greatly to the complexity of mainte- 
nance routine and have increased the ne- 
cessity for close limits of operation for 
lines and equipment. He gave considera- 
tion to the factors which are detrimental 
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‘o telephone transmission, including their 
causes and defects. 

Typical testing methods, which are being 
used by the Illinois Telephone Association 
to locate defects, were discussed by the 
speaker, and the testing apparatus and 
method of operation were briefly described. 
TELEPHONY of May 4, 1929, completely 
covered this testing 
operation. 


apparatus and _ its 

Mr. Talmage discussed at considerable 
length the economic considerations govern- 
ing a transmission testing program. An 
interesting part of Mr. Talmage’s address 
was his discussion of the relationship of 
toll transmission to revenue. Charts had 
heen prepared and were passed around 
which showed the result of a study of two 
adjacent and somewhat similar areas in 
Illinois. The study was confined to trans- 
mission and revenue data for the tribu- 
tary circuits and exchanges of each area, 
no consideration being given to the rev- 
enue derived toll 
changes. 


from the center ex- 

The plant in one area, the tributary cir- 
cuits of which were of copper, was much 
better* maintained than the plant in the 
other area; and this area had one tele- 
phone tor every 5.2 persons, while the 
other area which had iron wire circuits, 
noi as well maintained, had only one tele- 
phone for every 9.1 persons. 

The first named area, X, originated 
more toll traffic than it received, while the 
other area, Y, originated less traffic than 
it received. On a unit basis in terms of 
dollars, the area, X, originated 42 cents per 
station per month, as against 24 cents per 
station per month for the Y area. 

The charts not only indicated that good 
transmission does pay its way, but also 
illustrated the method of a study which 
every company can make for its own satis- 
faction. 


“Toll Line Construction Requirements” 
was the subject of the next speaker pre- 
sented by President MacKinnon. H. H. 
Wheeler, Jr., chief engineer, Lincoln Tele- 
phone & Telegraph Co., Lincoln, Neb., in 
an exceptionally able and interesting style, 
discussed problems that face an Independ- 
ent telephone company owning toll lines 
when it keeps up its end of the toll 
business. 


In referring to the toll switching plan 
about which much has been said in the 
past year, Mr. Wheeler stated that there 
is possibly less acquaintance with the trans- 
mission standards that the plan sets up but 
there is a general understanding that the 
proposed limits of transmission are de- 
signed for substantially higher grade serv- 
ice. The basis of the whole arrangement 
strikes definitely and hard at the most 
troublesome factors of the toll service. 

These, Mr. Wheeler stated, are the pres- 
ent lack of speed, liability to interruption 
of multi-switched business, and the lack 
of adequate and more uniform levels of 
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transmission. The switching plan could not 
have been successfully undertaken before 
the most recent technical advances for 
cbtaining transmission gain and the new 
developments in type of plant with which 
these are associated. 

Toll lines are fundamentally no different 
from any other form of the telephone 
plant, he said. They represent invested dol- 
lars to produce service and earn revenue. 
The continued operation of a telephone 
property involves two separable classes of 
plant. One is the type in which the unit 
of plant may be said to be a unit of serv- 
ice. The second class of plant is that which 
contains many, of what may be called 
units of service, in a single unit of plant; 
or may be a unit of plant common to any 
number of units of service. 

The speaker discussed these classes of 
plant and then took up the service life of 
a plant unit. 

Requirements for Plan’s Success. 


The two principal requirements of the 
companies if they are to make full contri- 
bution to the complete success of the na- 
tional toll switching plan were next given. 
The first is the necessity of establishing 
between toll centers and primary outlets 
the required number and character of cir- 
cuits. The second is the necessity for 
bringing the toll terminal losses—the losses 
incurred between the subscriber’s station 
and his toll center—within the prescribed 
limits of transmission. These requirements 
were discussed at length by the speaker. 

Consideration was then given to toll pole 
lines. The trend from open-wire toll cir- 
cuits to toll cable was discussed after 
which Mr. Wheeler summed up his per- 
sonal opinion of the toll switching plan: 

“That in general the full application of 
the toll switching plan is a necessary and 
ultimately economical step on the part of 
Independent property owners. 

That their. obligations and requirements 
in connection with it lie within their ability 
to readily handle them. 

That the plans for accomplishing it are 
not like merchandise—kept in stock to fit 
all needs—but that the model plan exists 
only for its individual place and condition, 
each problem requiring special study and 
individual treatment to adopt it to its 
singular requirements. 

That the whole purpose and ideal of the 
industry is to increase the standards of 
service by the ‘adoption of constantly- 
widening discovery of applicable facilities 
and methods. 

That, as Independents, we cannot retreat 
from this philosophy, and our duty is to 
follow where we may not have led.” 

Mr. Wheeler’s able discussion of toll 
line construction requirements from an en- 
gineering angle will appear in full in a 
future issue of TELEPHONY. 

The concluding address of the morning 
session was made by R. F. Wilder, general 
commercial manager, Tri-State Telephone 
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& Telegraph Co., St. Paul, Minn., on the 
subject of “Economic Value of Toll Lines 
to Independent Companies.” 

Mr. Wilder presented a comprehensive 
analysis of the toll-line situation, first di- 
viding the Independent companies operat- 
ing toll lines into four groups classified 
in accordance with the operating arrange- 
ment for fitting into the state and nation- 
wide toll system. He discussed these 
groups from the standpoint of revenues 
and investment. 

Following this discussion, the speaker 
gave consideration to the plans of the Bell 
company for the nation-wide toll system, 
built-up about regional, primary, and sec- 
ondary toll centers. He indicated why the 
Independent companies are concerned with 
the toll rate systems established by the 
Bell companies, and why they are some- 
what apprehensive that the Bell system, as 
a whole, in its plan of establishing toll 


rates may possibly depart from sound 
fundamentals in rate making. 
In summarizing his conclusions, Mr. 


Wilder suggested that the things he dis- 
cussed be given careful consideration by 


the association directors. His excellent ex-_ 


position of the toll situation and his con- 
clusions and recommendations thereto are 
given in full on other pages of this issue. 
His address should be given careful study 
by all telephone men, Independent and Bell 
alike. 

Following the address of Mr. Wilder, 
President MacKinnon introduced to the 
convention several visitors whom he de- 
scribed as “old timers” who are always 
welcome at Independent telephone meet- 
ings. Those presented were Francis Dag- 
ger of Toronto, Canada; S. P. Grace of 
the Bell Telephone Laboratories, New 
York City; ex-Presidents George W. Rob- 
inson and C. Y. McVey; Frank L. Beam 
of Mt. Vernon, Ohio; W. A. Frame, 
Leesburg, Fla., and Ernest Irwin, secre- 
tary of the California Independent Tele- 
phone Association. 

Directors Elected. 

The report of the nominating committee 
was presented by W. N. McAnge, Jr., of 
Bristol, Tenn., the chairman. He placed 
in nomination the following 14 well-known 
telephone men for members of the board 
of directors: 

J. H. Agee, Lincoln, Neb.; W. L. Cook, 
Fred B. MacKinnon, Chicago; Honck Mc- 
Henry, Jefferson City, Mo.; George A. 
Yanochowski, Chicago; B. L. Fisher, 
Rocky Mount, Va.; J. F. Hayden, High 
Point, N. C.; J. L. Mathews, Statesboro, 
Ga.; H. A. Oberdorf, Columbia, Pa.: K. 
B. Schotte, Kittaning, Pa.; L. S. Gardner, 
Waco, Texas; Henry A. Barnhart, Roch- 
ester, Ind.; Louis Pitcher, Dixon, IIl.; 
W. N. Winters, Everett, Wash. 

President MacKinnon invited additional 
nominations from the floor but none was 
made. Chairman McAnge moved that the 
report of the committee be adopted and 
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the motion was carried unan::nously 
Serving on the nominating committee, be. 
sides Mr. McAnge, were J. Warren Saj. 
ford, Troy, Ohio, and Foster Laming 
Tonganoxie, Kans. Under suspension oj 
rules the nominees were declared elected 
Latest Laboratory Developments 

The concluding event of the conventioy 
was a joint luncheon on Friday noon with 
the Illinois Manufacturers’ Assvciatiop, 
Follcwing this luncheon, Sergius P. Grace. 
assistant vice-president, Bell Telephore 
Laboratories, New York, N. Y., demon. 
strated some of the latest developments 
of the Bell laboratories. 

Mr. Grace showed improvements in a 
number of the materials and devices which 
he Gemonstrated at the national conven. 
tion three years ago, and also exhibited a 
number of entirely new developments of 
the Bell laboratories. 

One which was shown publicly for the 
first time was a demonstration of toll line 
dialing, whereby a subscriber in a distant 
city may be called direct by the operator 
in the city in which the calling subscriber 
is located. In the demonstration, Mr. 
Grace represented the operator in Chi- 
cago, having a dial upon the platform. He 
dialed several New York telephone nun- 
bers, obtaining the connection as simply as 
a local connection is put through. The 
demonstration indicates what undoubtedly 
will be another step in the introduction of 
the dial in the Bell exchanges. 

Some interesting samples were exhibited 
among them a simple of paragutta on wire 
to show the insulation properties of para- 
gutta. A sample of permalloy-coated wire 
was exhibited, which is used for toll line 
loading on entering cables to give a taper- 
ing effect. The permalloy is loosely- 
plated on the wire. Then the wire-is 
stretched so that permalloy, in 
lengths on the wire, resembles a_ beaded 
effect. 

Permalloy rods were exhibited that are 
so sensitive to magnetism that they be 
come magnetic when placed in the earth's 
field and will pick up iron particles. When 
rotated out of the earth’s magnetic field, 
the magnetism is reduced and the iron 
particles released. 


short 


Another interesting exhibit was several 
glass vases showing the result of biological 
chemical studies. They showed the activi 
ties of fungi on wood, known as rot, and 
the effect of preservatives in resisting 
fungi growth. A recent development is 2 
play-back needle enabling a record to be 


played back without injuring it. The 
needle is extraordinarily light, being ™ 
the nature of a small hollow and plated 
needle. 

There were many other startling demot 
strations such as_ greatly amplified 


heart beats, some of which have been wit 
nessed by telephone men, but which ar 
always interesting because of the ‘mannef 


in which they are presented by Mr. Grace 
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The General Problems of the Industry 


Review of Independent Conditions Presented in Address Before National 


Convention—What May Be Expected as Result of Business Depression Han- 
dling of Toll Business One of Major Problems—Suggestions for Companies 


By F. B. MacKinnon, 


President, United States ‘Independent Telephone Association, Chicago, III. 


We have had a rather busy year in the 
association. We have had a strenuous year 
among the companies. We are having a 
dificult time now and are going to have, 
in my opinion, a more difficult one in the 
telephone situation. 

Iam an optimist. I believe we are going 
to meet these conditions and work them 
out, but they are conditions that confront 
us and not theories—and they are going 
to have to be worked out. 

Some two years ago this association 
cried out loud, as loud as it could, against 
the unwise organization of telephone com- 
panies which might react unfavorably to 
the telephone industry. 

Some of those organizations that were 
formed at that time and acquired a good 
deal of property have succeeded in estab- 
lishing themselves firmly. Some of them, 
however, have not. In the next few years 
we are going to go through, in my opinion, 
atime when it is going to take hard think- 
ing, some very hard work, and some very 
careful endeavor in order to protect the 
Independent group of the industry and the 
industry itself; and particularly to protect 
the service that is being rendered. 

Last year it was my pleasure to submit 
to you a few figures indicating the trend 
of earnings, etc., by our companies. 

We have checked again the A, B and C 
companies reporting to the Interstate Com- 
merce Commission. There were some 243 
such companies, Independent companies, 
that reported to the Interstate Commerce 
Commission on their operations for 1929. 

Of these, 75 were A class companies. 
These companies show the same amount 
of percentage of revenue to fixed capital 
that they showed for 1928. There has been 
very little change in fixed capital in the 
year. There was very little movement, 
very few more purchases, very little con- 
Solidation of the smaller companies with 
the larger, which would have changed the 
ixed capital proportion. 

The revenue to fixed capital of the A 
class companies in 1928 was 24.1 per cent, 
and it was the same for 1929. 


The amount available for interest and 
dividend after all expenses had been paid, 
meludin¢ taxes and deductions of all sorts, 
m 1928 was 6.5 per cent on the fixed capi- 
tal. In 1529 it was 6.8 per cent. 

When we look to see where the differ- 
‘nee came in we find that the ratio of ex- 
pense to revenue in 1928 was 74.3 and in 
1929 was 71.8 per cent. There is a differ- 





ence of 2.5 per cent in the ratio of ex- 
pense to revenue. In the 
expenses had been cut down; 


words, 
the 
panies have been trimming on expenses. 
There were 80 class B companies that 
reported for 1929. In 1928 these companies 
had a percentage of revenue to fixed capi- 
tal of 23.4 per cent; in 1929, 22 per cent. 


other 
com- 

















‘“‘We Must Start in and Make a Detailed 

Study of the Toll Situation,” Declared 

President MacKinnon. “This ! consider 

the Greatest Problem That We Have With- 
in the Industry—The Toll Question.”’ 


Percentage available for interest and 
dividends in 1928 was 5.6 and in 1929 5.3. 

The ratio of expense to revenue in 1928 
was 77.7 per cent; in 1929, 75.7 per cent. 
There was a reduction of 2 
that ratio, similar to the reduction by the 
A companies which I have just pointed out. 

The C companies, of which there were 
84 reporting, had percentage of revenue to 
fixed capital 26.3 in 1928 and in 1929, 24. 

They had available for interest and divi- 
dends to fixed capital in 1928, 4.6 per cent 
and in 1929, 5.1 per cent. 

Their ratio of expense to revenue in 
1928 was 83.3 per cent and in 1929, 78.9 
per cent, a larger reduction in that per- 
centage than in either of the other classes. 

My conclusion has been that there has 
been a reduction on some of the lines of 
expense. We must guard against too much 
of a reduction of expense. There has been 
a trimming down of the amount set aside 
for depreciation reserve. 


per cent in 
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I noticed in some cases, in scanning the 
reports, that there has been a trimming 
down of the amount spent on maintenance. 
When we begin building up deferred main- 
tenance, and when we begin cutting down 
on the depreciation reserve, there is only 
one answer in the long run—and that is 


the properties are deteriorating. That is 
what we are going to have to guard 
against. 


It is very natural that the banker should 
insist on having the interest paid on the 
bonds that have been put out on the prop- 
erty; that he should insist upon the divi- 
dends on the preferred stock being paid, 
and that he should hope for a dividend 
on the common 
will not always stand a dividend on the 


stock. But the property 
preferred stock, and in some cases will 
There is 
where we are being confronted with a real 
problem. 


not stand interest on the bonds. 


In the last month we have had two re 
ceiverships of promoting 
study of the operation of 


companies. A 
one of these 
companies—which you have been able to 
make if you followed it in TELEPHON\ 
—shows that the promoters, the backers of 
the promoters, 


six 


were obliged to put up 
million dollars to take up the 
notes that the promoting organization of 
the holding company gave to one of the 
large banks in New York City. 

That was followed long after by 
the stopping of interest payment on the 
bonds, and a bondholders’ committee was 
appointed which eventually asked 
receivership. 

That proposition proves the saying that 
you cannot make something out of nothing. 
Those of us who have been in the tele- 
phone business for a long while know, 


over 


not 


for a 


as we have repeated over and over again, 
that there is no speculative profit in the 
telephone business; that it is an industry 
which must be carefully guarded; that 
the plants must be maintained carefully; 
that your rates must be up to a standard, 
and that your expenses must be down as 
low as can be done and still maintain the 
property. 

But no one can cut expense all out and 
pay dividends and bond interest and have 
any property left in the long run. One 
thing or the other has to happen: Either 
you are going to stop operating your prop- 
erties, or stop paying your dividends. 

In the case of this particular company 
they are not paying any dividends, and 
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they are not paying any interest. The men 
in charge, operating men, saw the wisdom 
of not paying dividends and not paying 


interest. They were responsible for the 
service and they resorted to the wise 
course of maintaining the properties. 

We have to face this situation. We 


might as well talk about it, for we have 
to face it. There are groups of companies 
that are going to have to be taken care 
of carefully and patiently. 

and the conservative 
men who knew the operating situation, as 
I have said, warned against these unwise 
promotions. But we have had them; and 
in this coming year it seems to me that it 
is going to be the obligation of the asso- 
ciation, and the obligation of every mem- 
ber in the association, to cooperate in pre- 
serving these properties and preserving, 
so far as possible, the financial structures 
that have been built up around those prop- 
erties, so that the telephone industry, the 
Independent group especially, shall not 
have the dangerous reaction against it— 
both as to service being rendered and as 
to the integrity of securities issued by the 
Independent companies—that will inevit- 
ably come unless strong help is given to 
some of these organizations. 


The association 


This is a serious problem, and in this 
time of considerable argument pro and con 
about the various questions that are in- 
volved in the telephone situation, we want 
to have it in mind that we are going to 
have to very carefully preserve many of 
the structures that have been built up 
against our advice. But it is an obligation 
that rests upon us if we are going to pro- 
tect this Independent group. 

We say a good deal about the Interstate 
Commerce Commission, about federal con- 
trol. Often men say to me: “What have 
we to do with federal control? We have 
the state commissions, and that is all we 
should be bothered with.” 

But stop to think about this problem: 
that out of 20 million stations operated in 
the United States, 18 million are operated 
by the A, B and C class companies which 
are subject to federal control; that the 
Interstate Commerce Commission, when it 
is preparing this classification of accounts 
which we are talking about, is preparing 
accounts that will be kept by companies 
that operate 18 out of 20 million stations 
in the United States. 


It shows you, if you stop to think about 
it, that the Interstate—the federal—regula- 
tion is the one which predominates in the 
telephone industry and naturally must in 
the long run, particularly with those large 
organizations which do an interstate busi- 
ness and which are involved in interstate 
business from the fact that they are con- 
nected with the lines that carry interstate 
messages. Every one of our companies are 
so connected. 

It is true that local rates must be sub- 
mitted to the state commissions; but with- 
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COMING CONVENTIONS 


Illinois Telephone Association, Pere 
Marquette Hotel, Peoria, November 12 
and 13. 


Missouri Telephone Association, 
Hotel President, Kansas City, Novem- 
ber 18 and 19. 

Canadian Independent Telephone As- 
sociation, Prince George Hotel, Toronto, 
November 25 and 26. 

South Dakota Telephone Association, 
Cataract Hotel, Sioux Falls, January 
13, 14 and 15, 1931. 


Nebraska Telephone Association, Lin- 
coln, Hotel Lincoln, February 10, 11 
and 12, 1931. 

Texas Independent Telephone Asso- 
ciation, Fort Worth, Texas Hotel, 
March 17, 18 and 19, 1931. 

Iowa Independent Telephone Associa- 
tion, Hotel Fort Des Moines, Des 
Moines, April 7, 8 and 9, 1931. 








out the uniformity in accounting practice 
which we have so often urged upon you, 
the state commissions could not function. 
And you will find that gradually the state 
commissions have been adopting more and 
more the accounting systems of the Inter- 
state Commerce Commission, even as they 
pertain to the smallest companies. 

This is because they have found, as we 
have found, that there must be uniformity 
in accounting if any man is going to be 
in a position to understand the financial 
statement rendered by any company. 

So we officers of the association con- 
tinually are urging upon you to give care- 
ful consideration to these accounting prob- 
lems, because we regard it as absolutely 
essential that we should have this uniform- 
ity in practice as well as in regulation. 

This last year we have had this regu- 
lation problem presented to us in the form 
of the so-called “Couzens bill” to which 
Mr. Geiger has referred in his report. The 
hearings on this bill—which, in brief, pro- 
vides that al’ the communication com- 
panies, telephone, telegraph and radio, shall 
be put under one regulatory body—lasted 
for almost eight months. So far as we 
were concerned, they culminated in the 
hearings of which Mr. Geiger spoke, where 
representatives of this association appeared 
and explained to the committee the nature 
of the Independent group and the problems 
of the group. 

Our main plea was, “Don’t mix us now 
with the radio industry.” Of course, we 
took occasion to point out a number of 
clauses in the proposed bill that we did 
not think practical when they were applied 
to the Independent companies. We have 
been able to have many of those clauses 
eliminated or changed. In all probability, 
Congress will meet our opinion—the opin- 
ion of the men in the industry—on those 
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things ; but they will not meet us, I think 
on the proposition that we shall remaip 
separate from the radio. 

I do not believe we are going to haye 
it next year, perhaps not the year after: 
but within a few years we are going to 
see a communications commission cop- 
trolling all of the telephone, telegraph and 
radio companies. 

As I said to the directors this morning 
no one can say that it is best we should 
be under the Interstate Commerce Com- 
mission rather than under some other com- 
mission. We must recognize that there 
will be federal regulation. The only point 
that we are particularly interested in, out- 
side of the detail of regulation, is with 
whom we are being thrown and whether 
the regulation is going to be such as will 
be burdensome to us. 


It would be very burdensome to us to 
be united with radio. Radio is an unde- 
veloped industry; it is in an experimental 
stage. It is still, as we have said, a man- 
ufacturers’ battle, and it is going to be 
several years before many of the legal 
points of radio are going to be cleared up. 

Until that is done we think, and we 
hope all the members of the association 
think, that the telephone industry should 
remain where it is—with the Interstate 
Commerce Commission. We are a stab- 
ilized industry. It would be very unfavor- 
able for us to be thrown into that turmoil 
that exists in connection with the regula- 
tion of radio this fall. So when the Con- 
gress meets and we again hear about the 
regulation bill, keep in mind this propo- 
sition. 

One of the major problems that con- 
front us of the Independent group—and 
the Bell companies come into it because 
they are the predominant group in that 
problem—is the handling of toll business. 

The toll situation has been greatly ac- 
centuated during the last two years by 
the demands made upon the telephone com- 
panies for toll service and by the program 
of the Bell companies in developing the 
rapid-fire service, in providing facilities 
beyond the present demands in order to 
take care of future demands ; and in adopt- 
ing new methods, particularly in connec- 
tion with underground cables and with the 
construction of large toll offices in city 
traffic centers. 

That problem involves every one of our 
companies. I think the basic part of it's 
the problem of compensation at the 
change. Then the ownership of the tol 
line is involved, and to what extent it 
advantageous for the Independent com 
panies to own toll lines and under what 
conditions they should be operated and 
what the relationship would be with the 
Bell company in connection with handling 
that toll business. 

It is the opinion of some who have been 
giving considerable study to the matter 
that the whole matter be summed ™? 
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in just one proposition. It is that the 
Independent companies must be satisfied 
agents. They must have an ample revenue 
to make them not only willing but glad 
to handle toll business. 

Toll business is a necessary part of our 
business, and we have built it up in the 
public mind, and it is going to continue 
to be so. 

Now, while general business is quiet, is 
the time for us to sit down and study this 
problem. When we are having more toll 
calls than we can handle and our facilities 


are inadequate, we do not sit down and’ 


think out the problem clearly enough; but 
now there is time. 

We must start in and make a detailed 
study of the toll situation. This I con- 
sider the greatest problem that we have 
within the industry—the toll question. We 
are going to talk about it tomorrow. We 
have set the stage to have a discussion 
on it for the purpose of getting you to 
think about it, to fix your minds on some 
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of the definite problems in connection with 
it. This is an opportunity for us to get 
fixed in our minds the real problems of 
this particular situation. 

In conclusion, I have said that in my 
opinion, we are to have a serious matter 
before us in adjusting many of the con- 
ditions that have arisen during this pres- 
sure period. There are many ways in 
which we can meet the situation. The 
commercial section last year presented the 
two papers and discussions of additional 
revenue. There are several ways of in- 
creasing revenue. 

It seems to me that this year we should 
emphasize the development work of our 
commercial division in enabling our vari- 
ous member companies to take advantage 
of some of the solutions of these problems 
that have been arrived at by some of the 
other companies. 

It is not by cutting down expenses that 
we are going to do this job, but it is by 


getting in more money. That was my 
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theme last year, and it is my theme again 
this year. 

You are not going to get very much of 
it by going to the commission for a rate 
increase. You are going to get it by sat- 
urating your territory with more tele- 
phones, and by some of the other means 
of getting more money about which Mr. 
Byrne and Mr. Agee talked last year. I 
want to commend once more to you, their 
statements which appear in the association 
proceedings. 

I repeat that the Independent group is 
a strong group. I do not believe the fig- 
ures I read indicate anything except that 
some companies are beginning to cut ex- 
penses a little too much and not increas- 
ing the revenue enough. The point is to 
build up and not tear down. 

The Independent group is presenting a 
solid front, and must present a solid front. 
The problems of the group are the prob- 
lems of the group, and we are going to 
work them out, I am sure. 


Value of Toll Lines to Independents 


Excellent Analysis of Toll Lines From an Economic Standpoint and Their 
Value to Independents—Comments on Rate Schedules and the Revenues 
Necessary to Operate Satisfactorily —Conclusions and Recommendations 


By R. F. Wilder, 


General Commercial Manager, Tri-State Telephone & Telegraph Co., St. Paul, Minn. 


A discussion of the economic value of 
toll lines to Independent companies as a 
group must necessarily be along general 
lines only, and any ideas and opinions de- 
veloped and expressed therein must be 
taken as indicative, rather than conclusive, 
in application to the individual company. 

This is obvious since the proportionate 
part of each company’s investment in toll 
plant and the revenues and expenses from 
toll operation, as related to total revenues 
and expenses, will show a wide variation 
from the relative toll investment, revenue 
and expense of many others. 

Independent companies operating toll 
lines may be generally divided into four 
groups, classified in accordance with the 
operating arrangements for fitting into the 
state and nation-wide toll system. These 
groups may be roughly defined as follows: 

Group One: Companies owning a small 
group of exchanges with interconnecting 
toll circuits handling all toll messages be- 
tween subscribers of these exchanges, but 
with toll line connections at each exchange 
with either a Bell or Independent-owned 
toll system for transmitting messages to 
and from points outside of their own local 
areas. 

Group Two: Companies owning ex- 
change groups with interconnecting toll 
Circuits for the handling of all toll busi- 
ness within the area, but with one or more 
direct contacts with a Bell or Independent- 
Owned toll system and using their own cir- 





cuits in conjunction with such system for 
toll business to and from outside points. 

Group Three: Companies owning ex- 
change groups and, in addition toll circuits 
connecting company-owned exchanges, 
owning and operating a comprehensive sys- 
tem of toll lines serving various exchanges 
or groups of exchanges of other Inde- 
pendent companies, hauling thereover all 
toll business within the entire area and 
connecting at boundary lines with the Bell 
system for business to and from points 
outside. . 

Group Four: Companies owning ex- 
change groups and a comprehensive toll 
system serving these exchanges and ex- 
changes or groups of exchanges of other 
Independent companies, hauling thereover 
all toll business within the entire area, but 
having connections, at certain transfer 
points within this area as well as at boun- 
dary lines, with circuits of the Bell sys- 
tem for joint-haul business to and from 
points without this territory. 

This classification, it would appear, il- 
lustrates by the definition of each group 
the fact that the ownership and operation 
of toll lines may be in some cases of minor, 
but in many cases of major if not vital, 
importance. From this there can be seen 
the varying degree of interest among In- 
dependent companies in the results from 
operation of the toll line portion of their 
telephone systems. 

At this point it seems only fair to state 


that, what may be hereinafter said in favor 
of Independent companies owning and op- 
erating toll lines is intended to pertain to 
situations where such companies already 
have established toll systems of more or 
less importance, or where any company 
may enter the toll field by mutual agree- 
ment with the toll-line company now serv- 
ing the area; in other words, it is not 
intended to convey the idea that any Inde- 
pendent company should endeavor to go 
into toll-line operation, where the same is 
possible, in competition with a toll-line 
company already serving the area. 

Likewise it may be pertinent to state 
that the writer has for years been con- 
nected with a company operating a com- 
prehensive system of both exchanges and 
toll lines; that prior to such connection, 
he operated small exchanges served by a 
toll line company; and that he has en- 
deavored, in this discussion, to consider 
the situation fairly, both from the ex- 
change company viewpoint and from that 
of the toll-line company. 

The economic interest of the Independ- 
ent company in the operation of toll lines, 
where such company operates a group of 
exchanges, large or small, is two-fold; 
there are to be considered the advantage 
to the company in the knitting together 
of its telephone system by its own connect- 
ing toll circuits, and in the toll earnings 
which may be derived therefrom. 

To the company operating a very small 
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group of exchanges lying close to one an- 
other, it is possible that the first-mentioned 
economic advantage is the greater. In 
the case of a company operating a large 
group of exchanges, many quite distant 
from one another, and in particular if 
this company serves with its interconnect- 
ing toll lines intervening exchange com- 
panies not owned or controlled by it, then 
the second consideration—that is, the toll 
earnings—-are bound to be of more im- 
pcrtance. 


In either case, while possible not to the 
same extent, the company concerned is 
primarily interested in the securing of ade- 
cuate toll revenues; in fact, in the case 
of any exchange company not owning and 
operating any toll circuits, there is a dis- 
tinct interest in the toll revenues which 
will accrue to it by reason of the toll 
terminal services it furnishes for the com- 
pany owning and operating the toll lines 
serving its—the local company’s—ex- 
changes. 


A company in group No. 1, as herein- 
before defined, must secure its toll reve- 
nues from two sources: First, from the 
schedule of toll rates for toll messages 
handled over its own toll circuits; second, 
from the toll terminal service compensa- 
tion to be received from the toll-line com- 
pany serving its exchanges and furnishing 
toll service to points without the local 
area. 

A company in group No. 2 has three 
distinct sources of toll revenue: First, 
from the charges for toll message over its 
own toll circuits; second, from the com- 
pensation for its toll terminal services, 
from the toll-line company furnishing serv- 
ice to points outside the local area; and 
lastly from the pro-rate portion of the 
charges for joint-haul business to which 
it is entitled for use of its toll circuits in 
conjunction with those of the toll line 
company. 

A company in group No. 3 or group 
Ne. 4 has the same three sources of rev- 
enue as the company falling in group 
No. 2. 

A brief consideration of the situation in 
the various groups would seem to indicate 
that to companies within group No. 1 or 
group No. 2, it is not only possible, but 
quite probable, that the matter of com- 
pensation for the toll terminal services in 
connection with the toll-line company’s 
toll business is of greater moment than 
the revenue received from operation of 
its own toll circuits. 

This can be seen quite clearly if an 
analysis be made of the toll revenues from 
its own circuits and a proper allotment 
of these revenues be made to the exchanges 
for the toll terminal services. Such an 
analysis, in most cases, will show that 
the actual toll revenue remaining for the 
toll line is rather small and insignificant. 

On .the other hand, to the companies 
falling within groups Nos. 3 and 4 the 
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toll plant is so great a portion of the total 
investment for the furnishing of telephone 
service that the actual toll rates for mes- 
sages over its own lines and the pro rate 
portion of charges for messages over its 
lines in conjunction with other toll line 
companies is of greater importance than 
are the toll commissions for the terminal 
services at its exchanges. 

It is only fair to say that, even in the 
case of the small company, where analysis 
shows that by proper apportionment of 
revenue for terminal services at its ex- 
changes the earnings of the toll lines are 

















In His Address Before the Annual Con- 

vention of the Independent Telephone In- 

dustry in Chicago This Week, Mr. Wilder 

Gave Some Definite Conclusions He Has 

Reached Relative to the Toll Situation on 

Phases of Great Importance to Independent 
Companies. 


of minor importance, at the same time 
there is a distinct advantage to the com- 
pany, in the efficient administration of its 
business, in owning the toll circuits con- 
necting its owned exchanges. It likewise 
is no doubt true that the pole lines carry- 
ing rural circuits radiating from these ex- 
changes extend almost or entirely to meet- 
ing points midway between the various 
exchanges. 


Thus, while in apportioning plant as be- 
tween exchange and toll, a portion of the 
pole lines would be considered as toll plant 
—being apportioned on the basis of wire 
occupancy by the various kinds of cir- 
cuits, exchange and toll—as a matter of 
cold fact if such company were to go out 
of the toll business between these ex- 
changes through the sale of its toll cir- 
cuits, or, to put it the other way around, 
if the company owned no toll circuits on 
these rural pole lines, its investment would 
be lower only by the cost of toll wire in 
place. 

Briefly put, such company is in the toll 
business with a remarkably low investment, 
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and will be satisfied with correspondingly 
low toll earnings. 

Companies which extend toll plant and 
service beyond the radius of their own 
exchange groups, then find themselves jp 
the position of the Bell associate com- 
panies, and of other large Independent 
companies operating comprehensive toll 
line systems, in that they have a limited 
amount of joint-use of pole lines and have 
a large investment in pole lines for toll 
use only; and such companies must secure 


‘earnings in proper ratio to their greater 


investment per toll circuit mile. 


The writer’s conclusion is briefly this: 
That where Independent companies have, 
as in some few cases, developed compre- 
hensive toll systems, they should without 
doubt continue to remain in the toll field; 
that the same thing is logical with respect 
to most Independent companies operating 
groups of exchanges with interconnecting 
toll lines; and that there is no sound rea- 
son for any Independent company to aban- 
don the furnishing of toll service within 
its own exchange group. 

Now let us consider for a moment the 
plans of the Bell company for the nation- 
wide toll system, built-up about regional, 
primary and secondary toll centers. There 
can be no doubt in the minds of any of 
us that such system will be of distinct 
advantage to all companies and will tend 
to greater efficiency in toll service for both 
business and social use. There then arises 
the matter of the fitting together with this 
nation-wide Bell toll system, the toll-line 
systems of the Independent companies. 

In the case of the companies in group 
No. 1 there is no problem involved, since 
the Bell or some large Independent toll- 
line system makes contact at each ex- 
change of such companies. For the com- 
panies in group No. 2 there is no par- 
ticular problem, unless the haul of the 
Independent company to the point of con- 
nection with the Bell system for joint- 
haul business is so great as to call for 
repeater installation within the Independ- 
ent area. 

Companies operating comprehensive sys- 
tems, which would class them in group 
No. 3 or group No. 4 are, without doubt, 
going to have hauls within their own ter- 
ritories which will in some cases call for 
repeater installation within the territory; 
and operating as a company in group No. 
3 does with the Bell system not penetrating 
the area, repeater installation will no doubt 
be necessary at points operated by the 
Independent companies. In group No. 4 
this no doubt will be arranged with such 
installations at transfer points agreed upon, 
which installations will, in most cases, be 
made by the Bell system. 

It would seem that in any of the situa- 
tions outlined there is nothing so compli- 
cated but what proper adjustment of opet- 
ating conditions can be agreed upon be- 
tween Independent and Bell companies 
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concerned, so that the Independent toll 
plant may be fitted in to round out that 
of the Bell system and render satisfactory 
toll-line service to the public, provided 
both Bell and Independent companies ap- 
proach the subject with open mind and 
spirit of fairness. 

The Independent companies as a group, 
I believe, are interested in a set-up for 
this nation-wide toll service on a_ basis 
that will assure to them the ability to con- 
tinue to operate satisfactorily both from 
the standpoint of the service they will be 
able to render to users and with a satis- 
factory financial returned to the owners. 


The Independent companies must receive 
the necessary revenues so as to hold up 
their end—-that is, to successfully maintain 
and operate their portion of the nation- 
wide toll system—and, in securing such 
reventies, are interested not only in toll- 
rate schedules which they may promulgate 
for service over their own lines but in 
those of the Bell companies which will 
necessarily affect the pro-rate portion of 
joint-haul toll revenues. 

The Independent companies, I believe, 
are of right concerned with the toll-rate 
schedules established by the Bell com- 
panies, and are somewhat apprehensive 
that the Bell system as a whole, in its plan 
of establishing toll rates, may possibly de- 
part from sound fundamentals in rate 
making. 

To be specific, I believe no Independent 
company management is inclined to criti- 
cize the American Telephone & Telegraph 
Co. for the establishment of a nation- 
wide rate schedule for its long lines busi- 
ness. 

On the other hand, with the reductions 
in toll rates which have taken place within 
the past three years—each succeeding re- 
duction going back into shorter mileage 
groups and these schedules or practically 
such schedules being put in effect for 
associate company business—there arises a 
doubt as to whether these reductions have 
not gone back as far as they should go in 
the shorter hauls in some territories. 

It may be pointed out that the freight 
rates of the railroads are not the same 
all over the United States but differ in one 
region from that of another, dependent, at 
least to some extent, upon density of 
traffic. 


Rates and Traffic Density. 


It is fundamentally sound to expect rates 
based upon cost of toll service to be lower 
in those areas where the greatest density 
of traffic exists. In the writer’s opinion 
toll service can not be furnished at as 
low rates in Utah, Nevada, Idaho and 
Wyoming as it.can, for instance, in the 
states of Minnesota and Iowa; neither can 
it be furnished at the same rate schedule 
with the same degree of profit in Minne- 
Sota and Iowa as it can be furnished in 
the New England and North Atlantic and 
other states where you have a relatively 


TELEPHONY 


larger number of cities lying close to one 
another, with a correspondingly high 
density of toll traffic. 

This is, I believe, properly of concern 
to the Independent companies, in that such 
schedules if established in certain areas 
by the Bell companies, although not funda- 
mentally sound, will affect the Independ- 
ent companies in two ways: 

One in requiring a reduction of rate 
schedules for messages over Independent 
lines not warranted by operating condi- 
tions; and the other in a lessening of rev- 
enues to the Independent company in the 
pro-rate portion of revenue to which it is 
entitled from receipts for joint haul busi- 
ness. 


Companies operating some of the long- 
haul toll lines also are interested in the 
problem of determining what may be re- 
quired of them in fitting their toll line 
system into the nation-wide system, and 
the possible necessity of repeater equip- 
ment so as to maintain the standards of 
transmission which may be required. This, 
I believe, also is a matter in which the 
Independent group is properly interested. 


Conclusions and Recommendations. 


From all that has been said, the writer 
has reached definite conclusions which he 
offers to the member companies of the 
national association. These 
are: 


conclusions 


First, that the Independent group is in- 
clined to support and to cooperate in every 
way with the Bell system in the establish- 
ment of a nation-wide toll system. 

Second, that the Independent group 
should determine a sound position with 
respect to, and confer with the Bell group 
with regard to, the rate schedules, par- 
ticularly for the short-haul toll business, 
urging that the same be established on a 
basis that is fundamentally sound and ade- 
quate for the operating conditions in the 
particular territory in which such schedule 
applies. 


Third, that the Independent group, while 
pledging its support to the Bell companies 
in the establishment of its nation-wide toll 
system, should convey to the Bell group 
that in so pledging its support and cooper- 
ating in the operation of Independent toll 
lines, it will expect that necessary repeater 
equipment for any of its member com- 
panies may be secured where it is neces- 
sary for Independently-owned toll lines, 
on a basis of purchase or lease; in either 
case on fair and reasonable terms. 

It is not intended in setting forth these 
conclusions, in any way to intimate that 
the Bell companies have been unfair, nor 
that the statement of these conclusions 
here be considered a message to the Bell 
group; rather it is merely the statement 
of some phases of the situation that are 
of great importance to Independent com- 
panies, which we hope will not be over- 
looked but will be fairly considered by the 
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Bell group in working out the nation-wide 
toll plan. 

It is distinctly the duty of the Independent 
group and of this association to see that 
they are not overlooked. It is the writer’s 
suggestion that these things be given care- 
ful consideration by the directorate of the 
national association. Possibly appropriate 
action by its board of directors and a con- 
ference of Independent and Bell represen- 
tatives will tend to the bringing about of 
a mutually amicable settlement of any 
difficulties which may arise between the 
two groups rate traffic 
agreements and arrangements for facilities 
and equipment. 


as to structures, 





Holding Company of Sweezy Prop- 
erties in Receivership. 

On September 26, in the federal district 

court for the Ohio, 

eastern division, Joseph C. Fogg, of Cleve- 


northern district of 
land, Ohio, was appointed receiver for the 
Suburban Light & Alliance, 
Ohio, Suburban Cleveland, 
and the General Light & Power Co., of 
Alliance. 


Power Co., 
Power Co. of 


The receiver was appointed fol- 
lowing the filing of a bill of complaint 
against the companies by the Chase Na- 
tional Bank of New York City. 

The Suburban Light & Power Co. owns 
all of the outstanding securities, except the 
directors’ qualifying shares, of the Subur- 
ban Power Co. and the General Light & 
Power Co. These securities were depos- 
ited in 1927 with the Chase National Bank 
to secure an outstanding issue of $2,500,000 
first mortgage collateral, 54% per cent gold 
bonds of the Suburban Light & Power Co. 

The Suburban Light & Power Co. also 
owns the outstanding capital stock of the 
Utilities Service Co., of Alliance, except 
This lat- 
ter company was placed in the hands of 
Receiver Luther Day, of Cleveland, on 
September 18, as related in TELEPHONY of 
October 4. 

The Suburban Light & Power Co., in 
1928, executed a bond indenture in prin- 
cipal amount of $1,000,000, and these 20- 
year 6 per cent bonds were issued and out- 
standing by December 1, 1929, at which 
time, interest in the aggregate amount of 
$30,000 became due and payable. Payment 
of this $30,000 interest was defaulted, and 
on June 1, 1930, default of further interest 
to the amount of $30,000 was made. De- 
fault was also made in the payment of in- 
terest falling due on May 1, 1930, on the 
$2,500,000 of 5% per cent gold bonds. An- 
other $62,500 in interest will become due 
on these same bonds on November 1. 


the directors’ qualifying shares. 





Prices in the Metal Markets. 
New York, October 14: Copper—Quiet ; 
electrolytic spot and future, 10c. Tin— 


Weak; spot and nearby, $24.65; future, 
$24.85. Lead—Quiet; spot, New York, 


5.10c; East St. Louis, 4.95c. Zinc—Easy ; 
East St. Louis spot and future, 4.00c; 
antimony, 7.25c; quicksilver, $112.00. 







































































Annual Gathering of the Pioneers 


Independent Pioneer Telephone Association of United States Holds Annual 
Meeting — Pioneers Feature Incidents of Former Days — Annual Luncheon 
Largely Attended and Entertainment Delighted All—Best of All Meetings 


The annual business meeting of the In- 
dependent Pioneers’ Telephone Associa- 
tion of the United States was held Thurs- 
day morning. It was well attended and 
thoroughly enjoyed by the members who 
have come to regard the occasion as a get- 
together session where old friends can 
renew long-time associations. 

President George X. Cannon of Free- 
port, Ill, made a happy speech in calling 
the meeting to order, stating that the 
achievements of Independent pioneers 
should not be forgotten in the annals of 
the telephone industry. The trials and 
difficulties of the men who blazed the way 
in the early days of telephony were many, 
but their hardships knit them together and 
enabled them to accomplish the great work 
they performed in bringing telephone serv- 
ice to the smaller communities back in 
the days when the business was in its 
infancy. 

President Cannon invited Judge N. G. 
Hunter, of Wabash, Ind., one of the 
wheelhorses of the Independent telephone 
movement for over 35 years, to come to 
the platform where he was given an ova- 
tion which warmed his heart. Judge 
Hunter has a reputation for making elo- 

















Secretary-—Treasurer J. K. Johnston, of In- 

dianapolis, Ind., of Independent Pioneer 

Telephone Association of the United States, 
Was Reelected. 


quent addresses at telephone meetings, and 
in his talk to the Pioneers he more than 
justified such fame. 

He stirred the enthusiasm of the audi- 
ence by his patriotic praise of our country, 

















Frank L. McKinney, of Columbus, Ohio, 
New President of Independent Pioneer 
Telephone Association. Although Young in 
Years Has Had Many Years of Service. 


and said its splendid history is largely due 
to the work of its pioneers in all lines of 
human endeavor. Independent telephone 
men, in the early days, were typical Amer- 
ican pioneers and explorers, he declared, 
and their faithful, heroic achievements 
have done much to make the United States 
the leader in telephone development in 
the entire world. 

Judge Hunter spoke with much feeling 
of his friendships in the telephone busi- 
ness and said they were counted among his 
most valued possessions. 

At the conclusion of Judge Hunter’s 
remarks, President Cannon remarked that 
the principles of the Independent telephone 
body—justice, equity and desire to serve 
the people—had been adopted by all civic 
bodies, and that he never attended a meet- 
ing of such organizations without feeling 
proud that he belonged to an industrial 
group like the Independent telephone body 
which had made these principles and ideals 
its creed since the beginning. 

Secretary-Treasurer J. K. Johnston of 
Indianapolis, offered his annual report 
which showed a total membership of 1,033, 
being a gain of 97 members during the 
year. The financial statement was con- 
sidered gratifying, considering that addi- 
tional expense had to be incurred in 
changing the association’s insurance con- 
nection. 

A great deal of promotion work was 
done by the secretary’s office which would 
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show results in the coming year. It is 
proposed to inaugurate a junior member- 
ship in the association, and members were 
urged to put forth efforts to secure new 
members. 


Henry A. Barnhart of Rochester, Ind, 
was called to the platform, and made a 
characteristic address which received much 
applause. He referred to the era of mad 
speculation which ran rife in the country 
last year, and reminded his hearers that 
buyers in the telephone field had undoubt- 
edly paid prices for plants 20 years old 
that could not be justified in actual oper- 
ation. He feared that this might adversely 
affect what he termed “legitimate tele- 
phone operators” who are in the business 
to stay. 


As an experienced politician, ex-Con- 
gressman Barnhart warned his hearers not 
to believe the stump speaker who argues 
that national prosperity depends on the 
success of any one political party. Pros- 
perity, he contended, depends on the “state 
of mind” of the people, which right now 
is undergoing a reaction from the spend- 
ing era of 1929. Mr. Barnhart told sev- 
eral anecdotes in his best vein ‘which 
excited much laughter. 

J. G. Thmsen, Albany, N. Y., president of 




















George X. Cannon of Freeport, Ill., Retir- 
ing President of the Independent Pioneer 
Telephone Association of the United States. 


the Up-State New York Telephone Asso- 
ciation, who is an ex-president of the 
Pioneer Association, was invited to come 
forward and address the meeting. fe 
responded with an entertaining talk in 
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which he stressed the value of organiza- 
tion effort in the telephone industry. In 
no other way, he remarked, could the tele- 
phone movement have reached its present 
marvelous development, and he urged 
everybody to redouble his efforts during 
the coming year to secure new members 
for the Pioneers and assist the officers in 
promoting the work of the association. 

Mr. Ihmsen made a hit by elaborating 
on the lasting benefits of long standing 
friendships and the renewing of old asso- 
ciations by men who have been engaged 
in the same business for many years. 
These memories, in his opinion, were to 
be preferred to the mere piling up of a 
superfluity of dollars. He was generously 
applauded at the conclusion of his re- 
marks. 


E. D. Glandon, as chairman of the reso- 
lutions committee, read a list of the Pio- 
neer members who died during the last 
year, and offered appropriate resolutions 
of regret, copies of which will be sent to 
the bereaved families. 

Those who passed away since the pre- 
ceding meeting were: Jesse Orin Camp- 
bell, Norwalk, Ohio; John Bayliss Earle, 
Waco, Texas; P. R. Ferguson, Riverside, 
Calif.; Chas. Robt. Head, Petersburg, 
Ind.; William Hubbard, Hubbard Woods, 
Ill.; George W. Mannix, Jr., Greenville, 
Ohio; Fred Alexander Morgan, Laings- 
burg, Mich.; J. G. Steinkamp, Elmore, 
Ohio; J. H. Thompson, Lebanon, Ohio; 
Ora Garfield Wood, Jacksonville, IIl. 


Resolutions were adopted thanking Sec- 
retary Johnston for his faithful work for 
the organization, and the entertainment 
committee consisting of George Rodor- 
mer, Frank L. Eldridge, L. A. deBerard, 
John F. Jaap, Jr. A. D. Boal, Carl W. 
Schafer and R. G. Faulhaber, who man- 
aged the successful luncheon. 

H. E. Bradley, of MHarrisburg, Pa., 
chairman of the nominating committee, 
then presented the report containing the 
names of the officers for the ensuing year. 
His report, which was adopted unani- 
mously, named the following: 

President, Frank L. McKinney of Ohio; 
secretary-treasurer, J. K. Johnston, In- 
dianapolis, Ind.; vice-presidents: W. H. 
Bryant, Mobile, Ala.; C. A.. Rolfe, Red- 
lands, Calif.; Ernest Irwin, Los Angeles, 
Calif.; W. G. Brorein, Tampa, Fla.; Otto 
Wettstein, Orlando, Fla.; F. B. MacKin- 
non, H. D. Currier, Frank E. Eldridge, 
Chicago, Ill.; Henry A. Barnhart, Roches- 
ter, Ind.; John W. Coffey, Indianapolis, 
Ind.; Charles C. Deering, Des Moines, Ia. ; 
P. C. Holdoegel, Rockwell City, Ia.; 
John A. Gustafson, Abilene, Kans.; C. H. 
Moore, Glasgow, Ky.; L. M. Kraege, 
Topeka, Kans.; P. Kerr Higgins, St. Louis, 
Mo.; W. J. Melchers, Owosso, Mich.; IJ. 
C. Crowley, Jr., St. Faul, Minn.; Geo. M. 
Kloidy, Lincoln, Neb.; J. B. Haley, New- 
ton, N. J.; W. R. McCanne, Frank J. 
Brookman, Rochester, N. Y.; John H. 
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Wright, Jamestown, N: Y.; C. P. Mc- 
Cluer, Tarboro, N. C.; A: T. Nicklawsky, 
Hillsboro, N. D.; Frank L. Beam, Mt. 
Vernon, Ohio; Dr. C. L. Jones, Athens, 
Ohio; Conrad Kipp, Greenville, Ohio; E. 
j. Boase, Frederick, Okla.; H. B. Huben- 
thal, Oklahoma City, Okla.; W. S. Paca, 
Oil City, Pa.; W. G. Bickelhaupt, Aber- 
deen, S. D.; J. N. Cox, Cookeville, Tenn. ; 
W. N. McAnge, Jr., Bristol, Tenn.; C. A. 
Shock, Sherman, Texas; C. L. Ovitt, 
Enosburg Falls, Vt.; R. M. Coggin, War- 
saw, Va.; W. F. Goodrich, Nellie L. 
Edwards, La Cross, Wis.; Frank V. New- 
man, Madison, Wis.; Wm. L. Smith, 
Neillsville, Wis.; Carrie C. Lester, Spo- 
kane, Wash.; G. S. Herbert, Harris- 
burg, Pa. 


The nominations were adopted and Mr. 
McKinney, the incoming president, was 
presented to the meeting. He expressed 
his appreciation of the honors conferred 
upon him and said it would be his purpose 
to carry on the excellent work performed 
by the other administrations. Although 
young in years, Mr. McKinney said he 
had been engaged in telephone work for 
23 years and was determined to do his 
utmost to continue the success of the Pio- 
neers’ Association. 

Mr. Ihmsen suggested that the associa- 
tion should provide the new president with 
a set of false whiskers to disguise his 
youthful appearance, but it was decided to 
bestow this gift at the end of Mr. Mc- 
Kinney’s first year of service. 

Another light touch in the proceedings 
appeared when Secretary Johnston exhib- 
ited a new hat which he had won on a 
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bet with George Rodormer that the asso- 
ciation would not show a gain in member- 
ship during the last year. The gain of 97 
members showed that Secretary Johnston 
had won the wager by a considerable mar- 
gin. 

The annual luncheon of the Independent 
pioneers was attended by about 1,000 pio- 
neers, guests and friends. The entertain- 
ment which followed was undoubtedy the 
best in the history of the organization and 
came up to all expectations from the ad- 
vance notices. 


All of the artists had been heard over 
the radio by many of those present, and 
to see and hear them in person was “a 
real treat.” 

The committee in charge of the luncheon 
entertainment and arrangements was com- 
prised of Geo. W. Rodormer, chairman; 
Frank L. Eldridge, L. A. de Berard, Roy 
Siemund, A. D.. Boal, Carl W. Schafer, 
and John F. Jaap, Jr., secretary and 
treasurer. 

The luncheon and entertainment was 
made possible through the support of the 
following companies: 

The Addressograph Co., American 
Coach & Body Co., American Cross Arm 
& Conduit Co., American Electric Co. Inc., 
American Electrical Works, American 
Steel & Wire Co., Automatic Electric Inc., 
The Bell Lumber Co., Belden Mfg. Co., L. 
M. Berry & Co., Lynton T. Block & Co., 
Bond Electric Corp., Bowdle Accounting 
System, Brown Co., The Burdick Enamel 
Sign Co., 

Chance Anchor Co., Chicago Telephone 
Supply Co., Churchill Cabinet Co., Coffey 
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System of Audits, Comstock Cedar § 
Lumber Co., Cook Electric Co., Coffing 
Hoist Co., Curtin-Howe Corp., 

The Dicke Tool Co., Electric Storag 
Battery Co., Everstick Anchor Co., Fay 
Steel Corp., French Battery Co., General 
Cable Corp., Holtzer-Cabot Electric (Co, 
Hemingray Glass Co., Indiana Steel § 
Wire Co., The Indiana Telephone Bulletin, 
International Creosoting & Const. Co., A 
J. Johnson Co., J. K. Johnson, Joslyn Mfg, 
J. Johnson Co. J. K. Johnston, Joslyn 
Mfg. & Supply Co., Joyce-Watkins Co, 
James R. Kearney Corp., St. Louis, Mo. 

Kellogg Switchboard & Supply c&. 
Leich Electric Co., Long Bell Lumber (, 
Minerallac Electric Co., MacGillis & Gibbs 
Co., F. B. MacKinnon, National Carbon 
Co., National Fire Proofing Co., National 
Telephone Supply Co., Naugle Pole & Tie 
Co., North Brothers Mfg. Co., North Elec- 
tric Co., The Niloc Lamp Works, Nelson 
& Kuemmerling, The Ohio Telephone 
News, Oliver Iron & Steel Co., 

Page & Hill Co., Paragon Electric Co, 
Philadelphia Storage Battery Co., Quick 
Directory Co., Republic Creosoting (Co, 
Reliable Electric Co, J. A. Roebling’s 
Sons Co., Runzel-Lenz Electric Mfg. Co, 
Rochester Electric Products, Sands Elec- 
tric Co., Stromberg-Carlson Telephone 
Mfg. Co., Southern Wood Preserving Co, 
Suttle Equipment Co., 

Taylor-Colquitt Co., Telkor, Inc., Tele- 
phone Engineer, TELEPHONY PUBLISHIN6 
Corp., Teletype Corp., Templeton-Kenly 
& Co., Texas Creosoting Co., Unique Mig. 
Co., Wagner Directory Co., P. Wall Mig. 
& Supply Co., and the Westinghouse Elec- 
tric Supply Co. 


Meeting of State Association Executives 


Excellent Meeting of State Association Executives During National Conven- 
tion—Plans Discussed for More Extensive Annual Gatherings—Joint Bulletin 
Service for Member Companies to be Investigated and Recommendations Made 


The most constructive meeting of state 
association executives in a number of years 
was held in Chicago on Friday, October 
17, during the convention of the United 
States Independent Telephone Association. 
There were some 55 representatives of 
various associations who gathered for a 
breakfast conference as guests of the 
United States association. 

A strong sentiment was manifested that 
there should be a two or three-day annual 
meeting of the executives of the state asso- 
ciations for conferring over details of their 
various problems and for the organization 
of their work on a more efficient basis. 

The establishment of some form of joint 
bulletin service was favorably looked upon 
and the national organization will propose 
plans by means of which such a service 
might be carried out. The national asso- 
ciation will also consider plans for a gath- 
ering of the state executives as brought out 
in the discussions. 


President F. B. MacKinnon of the na- 
tional association presided and opened the 
meeting by asking each one to ‘introduce 
himself with his connections. An excellent 
idea of the great diversity and activities 
of telephone men was obtained during the 
course of this proceeding. 

Carl D. Brorein of Tampa, Fla., brought 
with him a brand of the cigars for which 
Tampa is famous. A. Wardman, of Whit- 
tier, Calif., introduced a crate of “Pure 
Gold” oranges from one of his ranches 
located at Anaheim, Calif., and saw to it 
that each present had one or more of them. 
These spoke more eloquently than words 


of one of Mr. Wardman’s diversified 
activities. 

A. J. Parsons, secretary-treasurer, Illi- 
nois Telephone Association, Springfield, 


Ill., was the first speaker on the general 
subject of “Cooperation Between State 
Associations.” W. H. Beck, secretary- 
treasurer, Indiana Telephone Association, 


Indianapolis, Ind., likewise discussed the 
same subject. Both of these addresses 
appear in full on other pages. 

The next speaker introduced by the 
chairman was B. C. Burden, transmission 
engineer, Lincoln Telephone & Telegraph 
Co., Lincoln, Neb., who told of a monthly 
bulletin service. This was furnished to the 
Nebraska association and since has beet 
extended to the Iowa and California asso 
ciations. The bulletin service has three 
main objectives: 

To supply the small exchange with ™ 
formation covering the best design, com 
struction and maintenance practices % 
follow. 

To standardize the practices and metl 
ods of the member companies of the state 
associations. 

To tie the member companies closer t 
the state associations and attra non- 
member companies. 

(Please turn to page 44) 
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Directors of the National Association 


Board of Directors of United States Independent Telephone Association Hold 


Annual Meeting and Discuss Sale of the St. Paul, Minn., Property to Bell 
System; No Action Taken—Officers Elected by New Board—Other Matters 


Preliminary to the first session of the 
convention of the United States Independ- 
ent Telephone Association in Chicago this 
week, a meeting of the board of directors 
was held at 9:30 Tuesday morning. Presi- 
dent Fred B. MacKinnon called the direc- 
tors together, and the roll call made by 
Secretary Charles C. Deering showed the 
following to be present: 

J. H. Agee, Lincoln, Neb.; H. L. Beyer, 
Chicago; E. C. Blomeyer, Chicago; W. H. 
Bryant, Mobile, Ala.; W. L. Cook, Chi- 
cago; George X. Cannon, Freeport, IIl.; 


on this date was 586, which was slightly 
under the membership a year ago, due to 
various mergers of smaller companies into 
larger organizations that took place dur- 
ing the year. The number of telephone 
stations represented in the membership, 
however, is considerably larger than in 1929 
on account of the normal growth in the 
business. 

Suitable resolutions regarding the deaths 
of J. B. Earle, of Texas, and W. L. Jacoby, 
of Chicago, who were members of the 
board, and who passed away during the 


property and certain of its toll lines to the 
Northwestern Bell. 

In opening up the discussion, he referred 
to the relations with the Bell organization 
and reminded the directors that such trans- 
fers are submitted to the Interstate Com- 
merce Commission before they are legal- 
ized. During the year, he said, approxi- 
mately 28,000 stations had been transferred 
to the Bell and the latter had relinquished 
about 19,000 stations. 

After a general talk about the confer- 
ence of September 11, which was attended 























Houck McHenry, 
Telephone Co., Jefferson City, 
Elected First Vice-President 

States Association. 


James N. Cox, Cookeville, Tenn.; Hart F. 
Farwell, Terre Haute, Ind.; E. D. Glan- 
don, Pittsfield, Ill.; H. L. Harris, Chicago; 
C. L. Jones, Athens, Ohio; Frank A. 
Knapp, Bellevue, Ohio; W. Roy McCanne, 
Rochester, N. Y.; Houck McHenry, Jef- 
ferson City, Mo.; W. J. Melchers, Owosso, 
Mich.; George W. Robinson, St. Paul, 
Minn.; R. B. Still, Kansas City, Mo.; 
A. Wardman, Whittier, Calif.; T. L. You- 
mans, Osawatomie, Kan., and George A. 
Yanochowski, Chicago. 

The minutes of the preceding meeting 
Were read and approved, after which Sec- 
retary Deering presented the treasurer’s 
report, which showed the association to be 
M excellent financial condition. For the 
irst nine months of 1930 the total receipts 


President, Capital City 
Mo., Was 


of United 


from du pledges and miscellaneous in- 
come were $48,650. The listed disburse- 
ments amounted to $43,900, leaving a sub- 
stantial bo lance on hand October 1. 

The to 


1 number of member companies 


W. G. Brorein, President, Peninsular Tele— 

phone Co., Tampa, Fla., Was Elected Third 

Vice-President of United States Independ- 
ent Telephone Association. 


year, were presented and adopted by the 
meeting. A record was also made of the 
loss of W. L. Lemon, chairman of the ac- 
counting division in 1929, who died at Lin- 
coln, Neb., during the year. 

President MacKinnon announced that he 
had received a telegram from W. G. Bro- 
reim, a member of the board from Florida, 
who is ill in the Baltimore hospital and 
who sent his regrets that he was unable 
to be present at the meeting. The board 
directed the secretary to send Mr. Brorein 
a message of good cheer and wishes for his 
speedy recovery. 

In his preliminary remarks to the direc- 
tors, President MacKinnon gave a brief re- 
view of the activities of the association 
during 1930, referring particularly to the 
four meetings held by the executive com- 
mittee. The last one held was on Septem- 
ber 11, at which time the committee con- 
sidered the proposed sale by the Tri-State 
Telephone & Telegraph Co. of its St. Paul 
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Henry A. Barnhart, President, Rochester 

Telephone Co., Rochester, Ind., Was Elect— 

ed Second Vice-President of the National 
Association. 


by Vice-President E, F. Carter and other 
Bell officials—report of which appeared in 
TELEPHONY the following week—President 
MacKinnon said the committee had re 
ferred the proposition to the full board of 
directors for discussion. He then requested 
E. C. Blomeyer, executive vice-president of 
Theodore Gary & Co., to take the floor and 
make an explanation regarding the pro- 
posed St. Paul deal. 

Mr. Blomeyer described the St. Paul 
telephone situation and repeated the rea- 
sons, already published, as to why the op- 
erating and economic conditions existing 
compelled the transfer to be made. He 
stated that the cities of St. Paul and Min 
neapolis are so close together that they 
form one operating area, which, within a 
short time, would require unified manage- 
ment. He pointed out that the traditional 
rivalry between the two cities is dying out, 
that the citizenships of St. Paul and Minne 
apolis were being rapidly merged, and that 
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the opinion was held generally that one 
telephone service should be furnished to 
both. 

The ten-cent toll charge between the two 
cities would be abolished if the consolida- 
tion were made, and this would also meet 
with the approval of the public in both 
Such a consolidation, he said, must 
be made within a short time, and, therefore, 
economy and efficiency demanded that it be 
made as soon as possible. 

He cited the fact that between two and 
three million dollars would have to be spent 
in telephone expansion in Minneapolis this 
year, and between eight and nine million 
dollars in St. Paul during the next five or 
six years, not including the new buildings 
that would be required. 

Mr. Blomeyer emphasized that the engi- 
neers of both his own organization and 
that of the Northwestern Bell agreed that 
these large disbursements would have to be 
made in the near future and that they 
could be handled with more economy if 


cities. 
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Mr. Blomeyer spoke of the various peri- 
odical reductions in rates put into effect by 
the Bell system, and said that he expected 
that there would be other reductions made 
from year to year which would make it 
very difficult for Independent companies to 
compete with the Bell long lines. He gave 
some concrete examples, of which he had 
personal knowledge, and stressed the neces- 
sity for the Independent leaders to get busy 
and help their companies meet the situation. 

Both as regards lower rates and im- 
proved service, he pointed out, the Bell is 
in a position to cause Independent toll lines 
serious competition. He gave it as his 
opinion that any Independent company, 20 
per cent of whose revenues come from toll 
business, should consider this matter very 
carefully with a view to meeting this in- 
creasingly difficult situation. 

President MacKinnon said that the pro- 
posed St. Paul transfer had been approved 
by the Minnesota Telephone Association, 
and that he had requested representatives 
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lem in St. Paul and Minneapolis made 
advisable to consolidate the two plants anj 
reap the benefits of unified managemen, 
He said that the Bell felt the necessity oj 
keeping the smaller, well-managed comp. 
nies in the business, and that it had at y 
time sought to acquire other properties jy 
the state. This fact was mentioned as hp. 
ing significant in view of the general trené 
of collecting small companies and forming 
them in large groups. 

“We have had many chances to sell ou; 
smaller companies at a profit,” said Mr 
Greaves, “but our people want to keep their 
properties and stay in the telephone bug. 
ness. We think that this proposed sale 
will not hurt the Independent situation jn 
Minnesota at all; in fact, we think it will 
help to stabilize the business and that we 
will get along better and that the state 
association will prosper. 

“The the 
ciation, being composed of simon-pure In- 
dependents, adopted a resolution approving 


directors of Minnesota _asso- 





























Wallace L. Cook, of Chicago, President, 

Reliable Electric Co., Was Reelected Di- 

rector of the National Independent Organ- 
ization. 


directed by one management rather than by 
divided management. He said that the St. 
Paul public was not opposing the proposed 
transfer, and, in fact, that the leading 
bankers and business men—including ex- 
Secretary of State Frank B. Kellogg— 
favor it from an economic point of view. 

Mr. Blomeyer then took up the toll line 
situation, which, he said, was one of the 
most important problems that confront the 
Independent telephone group today. He 
pointed out that 45 per cent of the toll in- 
vestment was now in the larger cities. He 
referred to the underground toll cable be- 
tween Kansas City and St. Louis as an 
example of the tremendous development of 
toll construction, which was _ inevitably 
tending to mass production in toll business. 

Leading up to increased toll business, 





Charles C. Deering, of Des Moines, lowa, 

Was Reelected Secretary-—Treasurer of 

United States Independent Telephone As-— 
sociation. 


of that organization to be present and in- 
form the board as to the reasons for that 
action. President Irving Todd and Jay 
Greaves of the Minnesota association were 
present, and on request, Mr. Greaves made 
a statement covering the subject. 

He said that the situation in Minnesota 
is unique. The smaller companies compose 
the backbone of the association and are in 
control of its activities. Both the Tri- 
State company and the Northwestern Bell 
are members of the association, but neither 
has a representative on the board of direc- 
tors and in no manner seek to dictate its 
policies. These larger units have been very 
useful in cooperating to the advantage of 
the entire telephone business in the state 
and will continue to do so in the future. 

Mr. Greaves said that the operating prob- 





George A. Yanochowski, of Chicago. Presi- 

dent, Kellogg Switchboard & Supply Co., 

is One of New Directors of United States 
Independent Telephone Association. 


the St. Paul sale, and we hope that the 
United States Independent Telephone Asso- 
ciation will accept our viewpoint.” 

At this time, President MacKinnon in- 
vited the meeting to propose any questions 
that might occur to the directors, and this 
opened a discussion which was participated 
in by Messrs. Glandon, Cannon, Still 
Knapp, Cox, McCanne, Melchers and Rob- 
inson. In the course of the remarks, Mr. 
Blomeyer declared that his organization 
firmly believes in the perpetuation of two 
groups in the telephone business, and said 
that they must be carried on according t0 
an economic basis. 


Replying to questions, he also said that 
the Gary interests have built up an organ 
zation which had done yeoman service 10f 
Independent telephony, and assure: the 
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meeting that none of the well-known men 
in the Tri-State organizations would be lost 
to the Independent group, as plans have 
heen made for their connection with the 
Gary organization. 

The idea that the Bell should relinquish 
as many stations to the Independent group 
as it takes over at St. Paul was advanced 
hy several of the directors. Mr. Blomeyer 
had stated that the transfer contemplates 
the Northwestern Bell acquiring in the 
neighborhood of 70,000 stations in the St. 


TELEPHONY 


the same percentage of the present Tri- 
State toll mileage. The opinion was ex- 
pressed, in the course of the discussion, 
that the Bell would be willing to pay con- 
necting companies higher toll commissions, 
if it is demonstrated that they need more 
revenue. 

That they will need more income, as the 
tremendous increase in toll traffic continues, 
was agreed to by all the operating men 
present. It was generally recognized that 
toll expansion by the Bell system—espe- 
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Motions to second these nominations were 
made, respectively, by Mr. Robinson and 
H. L. Harris, and all three nominees were 
elected. 

President MacKinnon thanked the board 
for the honor accorded him, and then an- 
nounced his selections for members of the 
executive committee as follows: W. R. 


McCanne, Rochester, N. Y; George A. 
Yanochowski, Chicago, Ill.; Frank A. 
Knapp, Bellevue, Ohio; E. C. Blomeyer, 


Chicago; George X. Cannon, Freeport, 





























Director John A. Agee, of Lincoln, Neb., 
General Manager of Lincoln Telephone & 
Telegraph Co., Was Reelected. 


Paul area, which would leave the Tri-State 
organization 85,000 and 90,000. 
Director McCanne believed that the policy 
of relinquishments could be established in 
this case. 


between 


The statement was made by Mr. Blo- 
meyer that the objection the Bell usually 
made to relinquishments was that it was 
extremely difficult to work out because of 
its pension and sick benefit system. Direc- 
tor Glandon expressed the opinion that it 
was not so much an inability to work out 
an exchange of territory, in granting re- 
linquishments, as it was that the Bell is 
not disposed to equalize the situation. 

During the discussion, the investigation 
of toll relations now being made in Ohio 
was brought up, and the statement was 
made that a report of its results would be 
made in the near future. Mr. Knapp re- 
letred to the fact that the Bell has sought 
to lease Independent toll lines. He said 
that the question cannot be solved from the 
Independent standpoint by turning them 
over to the Bell, but it could be solved by 
securing proper compensation for the con- 
necting companies. 

F According to the terms of the proposed 
St. Paul deal, about 10 per cent of the 
Dakota Central toll lines are to be trans- 
‘erred to the Northwestern Bell, and about 


K. B. Schotte, Kittanning, Pa., Secretary 

and General Manager of Kittanning Tele- 

phone Co., Is a Newly-Elected Director of 
the National Association. 


cially if accompanied by rate reductions— 
will burdens on Independent 
companies and require the serious 
consideration by their managers and the 
leaders of their organizations. 


place new 


most 


The second session of the board of di- 
rectors during the convention held 
Thursday afternoon, following the Pio- 
neers’ luncheon, at which time the newly- 
elected directors were introduced. After 
President MacKinnon called the meeting 
to order, Secretary Deering read the min- 
utes of the Tuesday morning 
which were approved. The time having 
arrived for a re-organization of the board, 
J. H. Agee, of Lincoln, Neb., nominated 
Charles C. Deering for reelection as sec- 
retary and treasurer. There being no other 
nominations, Mr. Deering declared 
chosen for another year. 

Houck McHenry, of Jefferson City, 
Mo., then nominated Mr. MacKinnon for 
president which was unanimously carried. 

On motion of E. C. Blomeyer the name 
of Mr. McHenry was presented for the 
office of first vice-president. George W. 
Robinson, of St. Paul, Minn., named 
Henry Barnhart, of Rochester, Ind., for 
second vice-president, and W. H. Bryant, 
of Mobile, Ala., nominated W. G. Brorein, 
of Tampa, Fla., for third vice-president. 


was 


session 


was 





L. S. Gardner, Waco, Texas, President of 
Texas Independent Telephone Association, 


Elected a Director of United States Inde- 
pendent Telephone Association. 
Ill.; J. H. Agee, Lincoln, Neb. On mo- 


tion of Mr. Robinson, the selections were 
approved by the board. 

On the 
Kinnon the 
consideration of the proposed sale of the 
St. Paul property by the Tri-State Tele- 
phone & Telegraph Co. to the Northwest- 


President Mac- 
resumed the 


suggestion of 


directors then 


ern Bell which was deferred from the 
Tuesday meeting. 
As at the first session, Mr. Blomeyer 


took the floor and explained why it ap- 
peared to him and his associates that eco- 
nomic reasons required that the transfer 
be made in the near future. He covered 
the same ground substantially, inasmuch 


as several of the new members of the 
board were not present at the Tuesday 
meeting. 


Mr. McCanne asked Mr. Blomeyer if his 
statement that less than half of the Tri- 
State property was involved in the pro- 
posed sale meant in dollars and cents. The 
was in the affirmative, supple- 
mented by the that of the 
160,000 service stations now operated by 
the Tri-State about 70,000 would go to 
the Bell if the sale is consummated, leav- 
ing between 85,000 and 90,000 stations in 
the Independent organization. 

J. G. Crane, operating vice-president of 


answer 
information 
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the Gary interests, was present and made 
a statement more from the engineering and 
operating standpoint regarding the St. 
Paul situation. He said that the growth 
of the Twin Cities had so intermingled 
the population that it was impracticable 
to carry on the rendering of telephone 
service to the two communities other than 
under a common management. 

The rate structures and operating prac- 
tices governing the areas require unifica- 
tion, he declared, and the problems pre- 
sented by divided administrations would 
make the situation increasingly difficult. 
The two toll boards now maintained in 
St. Paul and Minneapolis should be con- 
solidated. 

Summing up, Mr. Crane said it was the 
best judgment of engineers representing 
both sides that a unified management was 
inevitable ; and that economy and efficiency 
demanded that the change be made as 
soon as possible, so that expenditures for 
improvements needed at once could be 
handled and controlled by one company. 

Jay Greaves, representing the Minne- 
sota Telephone Association, then pre- 
sented the views of that organization 
which has adopted a resolution approving 
the proposed sale. As on Tuesday, Mr. 
Greaves explained the situation from the 
standpoint of the 225 members of the 
state association and added that he did 
not believe the St. Paul transfer meant 
any further purchases by the Bell inter- 
ests. He expressed the hope that the na- 
tional association would accept the view 
of the Minnesota companies. 

Answering a question from Mr. Barn- 
hart, Mr. Greaves said the Northwestern 
Bell had no representatives on the board 
of the Minnesota association. Mr. Barn- 
hart said the Indiana Bell had one direc- 
tor on the board of the Indiana associa- 
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J. L. Mathews, Statesboro, Ga., Newly- 

Elected Director of United States Associ- 

ation, Is General Manager of the States— 
boro Telephone Co. 


Louis Pitcher, Dixon, Ill., General Manager 

of Dixon Home Telephone Co., Is One of 

Newly-Elected Directors of United States 
Independent Telephone Association. 


tion, and when asked to name more replied 
that it preferred to adhere to the policy 
of having but one director. 

Mr. McCanne took the floor to express 
his opposition to the association allowing 
the sale to go through without a protest, 
unless the Bell would agree to relinquish 
am equal number of stations to the Inde- 
pendent group in some other area. He said 
he was opposed to the transaction for 
several reasons, inasmuch as he believed 
it would have far-reaching effect on the 
Independent telephone industry. 

“T feel that I cannot be silent, or ac- 
quiescing in this matter,” said Mr. Mc- 
Canne, who added that he was speaking 
not only as president of the Stromberg- 
Carlson Telephone Mfg. Co. and a direc- 
tor of the United States Independent Tele- 
phone Association, but also as a director 
of the Rochester Telephone Corp., Ro- 
chester, N. Y. The Rochester company, 
he said, is now the second largest oper- 
ating unit in the Independent group, and 
will be the largest if the St. Paul sale is 
made. 

Continuing, Mr. McCanne referred to 
the period of 1914 to 1918 when the fed- 
eral government, under the Kingsbury 
commitment, forbade the Bell organiza- 
tion to acquire any more properties. It 
was about that time, he said, that the Tri- 
State company and the Northwestern Bell 
‘arrived at a division of territory in Min- 
nesota, which, in his opinion, was “an 
ideal situation.” 


Mr. McCanne went on to say that two 
years ago the people of St. Paul, desiring 
to have local ownership of their utilities, 
bought control of the Tri-State property. 
The price paid, he said, was $97.50 a 
share, with about one-third of the stock 
being offered to the public at $104. Later 
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the present owners bought in, and the dea 
was consummated last February. 

Mr. McCanne then read paragraphs 
from an editorial printed in TELEePHoyy 
of December 24, 1927, referring to the pol. 
icy of the national association formulated 
after a Washington- conference, to the 
effect that the association should resis, 
any effort of the Bell to buy one of the 
larger units in the Independent group, 
and take all necessary steps to prevent 
the creation of a telephone monopoly. 

Referring to the St. Paul situation, he 
said he saw no reason why existing con- 
ditions could not continue there, and that 
profits, not economic reasons, were back 
of the present demand. He urged that 
principles should not be cast aside for 
profit, and cited the fact that New York 
is across the river from Jersey City, but 
the two communities are yet served by tw 
different companies, while similar condi- 
tions prevail with Philadelphia and Cam- 
den. 

He reminded the board that the Bell 
has repeatedly said it desired two groups 
in the telephone inglustry, and that it 
wanted the Independent group to be 
strong. This is a wise policy, he said, 
because a strong Independent group is 
very helpful to the Bell organization on 
many occasions. The fight against the 
Couzens communications bill was cited as 
one of these instances when the Independ- 
ent leaders have been of great help to the 
Bell. 

Mr. McCanne said he believed the only 
way to maintain a strong Independent 
group is for the Bell, when it acquires In- 
dependent properties, to relinquish an equal 
number of stations. If the Bell takes 
70,000 stations at St. Paul, it should re- 
linquish 70,000 stations to the Independ- 
ents in some other territory; for instance. 














a 


W. N. Winter, Everett, Wash., President 

of the West Coast Telephone Co., Was 

Elected a Director of United States AS 
sociation. 
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at Sandusky, Ohio, which Mr. Knapp’s 
company could take over. 

The speaker said no effort should be 
spared to prevent leaks in the Independent 
dam, which now holds some 4,500,000 sta- 
tions, and he favored protesting against 
any encroachment on these holdings un- 
less relinquishments were made by the 
Bell to equalize the situation. Mr. Mc- 
Canne said he feared the St. Paul sale 
vould cause a rift in the Independent 
dam that would be very damaging unless 
relinquishments were insisted upon. 

Mr. Agee said the Independents had 
rendered a real service to the public, that 
the group deserved to exist and that he 
did not believe Independent telephony was 
in any serious danger. He argued that the 
public interest must be considered by any- 
body in the public utility business, and 
cited his experience years ago when the 
president of a country bank refused to 
make loans to customers who wanted funds 
with which to buy automobiles, because 
he thought an automobile a useless luxury. 

The banker did not stop the sale of auto- 
mobiles but simply lost his customers who 
went to another bank for the desired loan. 
Mr. Agee said the question at issue was 
whether the people would be less burdened 
by a proper proposed merger. 

The speaker said he did not believe the 
Independent group or its principles would 
be injured or destroyed by the St. Paul 
sale, if it were economically necessary. He 
ended by advising the board to re-affirm 
its principles, recognizing exceptional cases 




























The annual meeting of the program 
service division of the United States In- 
dependent Telephone Association was held 
on Friday morning. There was a sur- 
prisingly large attendance, the total num- 
ber being somewhat over 100 persons. 
Chairman L. O. Painter, of St. Paul, 
Minn, upon calling the conference to order 
introduced George B. Quatman, vice- 
president, The Utilities Service Co., Lima, 
Ohio, to speak on the subject, “Advertis- 
ing and Sales Methods and Comparison 
Between Radio and Program Service.” 
Mr. Quatman stated that the principal 
difference between radio and program 
‘ervice is that program service, as the 
name implies, brings into the home the best 
ot the distributed programs, which have 
deen selected by someone who has made a 
study of what is being broadcast, and 
‘upplements programs of a national inter- 
‘st with local programs. 

Program service brings into the home 
"Ws items of a local interest that are 
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as this seemed to be; and while not ap- 
proving the deal, neither objecting to its 
terms. He doubted if the Bell would make 
the relinquishments. 

Mr. Knapp said he had been a member 
of the executive committee for many years 
and was heartily in accord with the idea 
of demanding relinquishments. He said he 
was not opposing the St. Paul proposal, 
but believed the whole proposition was 
not simply a manufacturers’ fight but was 
equally an operators’ issue. He said the 
Independent companies should be sure they 
have Independent manufacturers from 
whom to obtain equipment. 

He told of the Western Electric Co.— 
the Bell factory—at one time putting in 
so low a bid for a switchboard that his 
company was-forced to buy from it, but 
after getting his company for a customer, 
the Western kept him waiting for months 
at a time when he needed repairs and ex- 
tra parts. 

Mr. Knapp said the Federal Trade 
Commission sent representatives to Ohio 
to investigate the matter. (This was at 
a time when the government was inquiring 
into charges of unfair competition made 
against the Bell factory.) 

Mr. Knapp said it was time to find out 
if the Bell meant what it said about de- 
siring there should be a strong Independent 
group. Referring to what Mr. McCanne 
said about the Bell relinquishing Sandusky 
territory, Mr. Knapp said his company had 
surrounded the Bell on all four sides, and 
the Bell did not have an exchange within 


usually not broadcast by radio stations. It 
supplies a service in set operation, eliminat- 
ing the necessity of the patron being dis- 
turbed during an evening’s entertainment 
by the necessity of turning his dials and 
selecting new stations as various stations 
sign off or become unsatisfactory from 
other causes. It supplies a certain service 
during times when atmospheric conditions 
do not permit the operation of a radio set. 

The newness of both radio service and 
program service now being worn off, con- 
siderable publicity, advertising and sales 
effort are required upon the part of the 
program service company to keep a full 
saturation of connected customers. Adver- 
tising at county fairs and industrial ex- 
hibits, by means of installing booths, cre- 
ates good will and fine publicity. News- 
paper advertising and circular advertising 
are also essential. 

Selling of program service now requires 
specialists who are adapted to this class of 
work. This class of people are usually 
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50 miles of that point. He was perfectly 
willing to take over territory that logically 
belonged to his operating area. 

Mr. Cannon made a strong plea that 
relinquishments should be secured in cases 
where the Bell takes over locally-owned 
plants. He discussed the Kingsbury com- 
mitment and Hill memorandum and said 
that many companies in the Middle West 
were watching events with earnest vigil- 
ance. He recognized the logical reasons 
advanced by the advocates of the St. Paul 
transaction, and attached no blame to those 
who are in touch with the situation and 
believe that economic reasons require a 
unified management in the Twin Cities. The 
speaker stressed the importance of taking 
action to secure an equalization in such 
cases. 

During the discussion, questions were 
asked by Mr. Barnhart and Mr. Wardman 
regarding the Kingsbury commitment and 
the Hall memorandum. President Mac- 
Kinnon informed them that the Hall 
memorandum makes no promise relative to 
relinquishment on the part of the Bell. 

The directors’ meeting adjourned after 
a session of two hours without taking any 
action on the St. Paul transaction. No 
motion was made to dispose of it, and the 
matter is still in the hands of the executive 
committee. It was evident that there is 
a strong sentiment among the board mem- 
bers in favor of demanding relinquish- 
ments by the Bell, but no definite action 
on this point was taken at any of the 
sessions during the convention. 


Conference of Program Service Division 


Well-Attended Conference of Program Service Division of United States 
Independent Telephone Association Indicates Live Interest in This Branch 
of Communication Service—Features of Papers, Addresses and Discussions 


not to be found in the ordinary telephone 
organization. It requires men with the 
ability to make house-to-house canvasses, 
approach the housewife and demonstrate 
and sell this program service. 

It is needless to say that the quality of 
the service must be equal to, if not better 
than, ordinary service, delivered at a price 
equal to the cost of radio set operation. 
Otherwise the program service company 
has nothing to sell. The development in 
the art has been quite rapid. The pro- 
gram service company must, therefore, be 
constantly meeting this progress. 

There is a real field for the program 
service, but it can no longer be operated 
as a side-line proposition. In rendering 
this service, the organization must give 
it constant attention so that all of its 
phases, such as the selection of the pro- 
gram matter being distributed, equipment 
over which it is being distributed and its 
publicity, are not neglected. 

(Pleast turn to page 44.) 
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Annual Report of the Plant Division 


Plant Division of National Association Gives Report of Year's Activities— 





Standardization Matters Which Affect Telephone Industry—Special Attention 
Given to the Subject of Toll Plant, Especially from Transmission Standpoint 


By Chairman A. L. Stadermann, 


Chief Engineer, Citizens Home Telephone Co., Terre Haute, Ind. 


For the benefit of any new members and 
at the risk of repetition, it may be well to 
state that the activities of the plant divi- 
sion are divided roughly into two parts: 
one part consisting of representation on the 
American Standards Association in connec- 
tion with standardization matters which af- 
fect the telephone industry; and. in addi- 
tion, activities confined entirely to those 
within the confines of the association. 

A description of the organization and 
operation of the American Standards As- 
sociation cannot be done better than to 
quote from the year book of the American 
Standards Association as follows: 

“The American Standards Association is 
a federation of 43 national technical so- 
cieties, trade associations and governmental 
bodies. The chief purpose of the associa- 
tion is to bring together manufacturers, 
distributors, consumers, technical special- 
ists, and any others directly concerned with 
a particular standardization project; to as- 
sure that a preponderance of these inter- 
ests wishes to have a national standard; 
to bring about the organization of a tech- 
nical committee composed of official dele- 
gates of all important bodies directly in- 
terested to formulate the standard; and, 
finally, when such a committee has pre- 
pared the standard and given it substan- 
tially unanimous approval, and the Ameri- 
can Standards Association is definitely as- 


sured that the standard represents a real - 


national consensus, to make it an ‘Ameri- 
can Standard.’ 


Any responsible trade, technical, social 
or governmental organization can request 
the initiation of a standardization project 
under the procedure of the American 
Standards Association. 


A technical staff carries on the associa- 
tion’s work in connection with projects. 
The approval of standards is vested in the 
standards council which is composed of 
representatives of all of the member bodies 
of the association. The general adminis- 
tration of the association’s affairs is vested 
in a board of directors composed of indus- 
trial executives. 

The American Standards Association is 
a member of the International Standards 
Association and acts as the official chan- 
nel for international cooperation in stand- 
ardization work with the similar national 
standardizing bodies in each of 20 foreign 
countries. It is also the regular channel 
for the distribution of standards and infor- 
mation concerning standardization activi- 


ties originating both in.the United States 
and abroad. 

The association was organized as the 
American Engineering Standards Commit- 
tee in 1918 by five major engineering so- 
cieties. As the work of the committee 
grew and its activities extended into new 
industrial fields, additional member bodies 
were added. In November, 1928, the com- 

















Chairman A. L. Stadermann in Reporting 
on the Work of the Plant Division, Stressed 
the Importance of Good Transmission and 
Urged Plant Departments to Improve 
Transmission Conditions Where Necessary 
to Place the Company on Proper Basis for 
Handling Toll Business. 


mittee was reorganized along broader and 
more flexible lines, and renamed the Amer- 
ican Standards Association. Up to the 
present time, the association has approved 
166 standards, and projects for 171 other 
standards are under way.” 

The telephone group, consisting of the 
3ell system and the United States Inde- 
pendent Telephone Association, is repre- 
sented on the standards council by repre- 
sentatives of the Bell system and this as- 
sociation. The actual detailed formulation 
of standards is done through sectional com- 
mittees which report to the standards 
council. 


The United States Independent Tele- 
phone Association is represented in the 
standardization work of the American 
Standards Association on ten sectional com- 
mittees and various sub-committees in con- 
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nection with ten projects, the status of 
which is as follows: 
Project A-35: “Manhole Frames and 
Covers.” A final draft is being prepared. 
Project C-2: “National Electrical Safe- 
ty Code.” A recent revision is completed 
and is now published. 


Project C-5: “Code for Protection 
Against Lightning.” The work is entirely 
completed and is now published. 

Project C-13: “Specifications for Tubu- 
lar Steel Poles.’ The work is entirely 
completed and is now published. 


Project C-18: “Specifications for Dry 
Cells and Batteries.” Standardization work 
in connection with a recent revision is now 
completed and a final draft is being pre- 
pared. 

Project C-20: “Specifications for Line 
Insulators for Voltages Not Exceeding 
750.” Standardization work is under way. 

Project C-42: “Definitions of Electrical 
Terms.” Standardization. work is under 
way. 

Project O-5: “Specifications for Wood 
Poles.” Standardization work is now com- 
pleted and a final draft is being prepared. 
During the past year the important subject 
of determining the fibre stresses of wood 
poles for various kinds of wood has been 
completed after considerable research 
work. Having the latter information will 
enable an early completion of the specifi- 
cations which will be of considerable im- 
portance in all pole-line engineering work. 

Project Z-10: “Scientific and Engineer- 
ing Symbols and Abbreviations.” This 
project is sub-divided into 15 sub-projects, 
and the status ranges all the way from the 
decision to undertake standardization to en- 
tire completion and publication. The sub- 
project Z-10-G-6, entitled “Symbols for 
Telephone and Telegraph Use,” is now in 
published form. 

Project Z-14: “Standards for Drawings 
and Drafting Room Practice.” This pro)- 
ect is sub-divided into six sub-projects, for 
two of which the standardization work ' 
still under way and for four of which 4 
final draft is being prepared. 

Activities within the association were 4s 
follows: 

Due to the increased importance of tol 
business on account of its recent rapid 
growth and promise of still faster ¢ rowth, 
the plant division of this association has 
given special attention to the subject of toll 
plant, especially from the transmissio0 
standpoint. 


1 


Oct 





Thi 
has. | 
which 
comp! 
that t 
bined 
methe 
would 
facilit 
at the 
methc 
not 1 
the t1 
woulc 
factor 

The 
no do 
creasi 
an or 
as it 
missic 

In 
missic 
the te 
purpo 
univel 
able 1 
phone 
cently 
South 
vorld 

We 
variot 
nate | 
$ ne 
Amer 
with 
cially 


group 
comp. 
ards 
an b 
Thi 
engin 
probl 
that ; 
year, 
the p 
mem 
Mo 
lavor 
ave 
f co 
and ij 
a ar 
largel 
t of 
teliey 
Re 


tem 


Unite 
toll 


Trans) 


Tans 
Tes] 
Subse 

Th 





fe r 


te il] 
apid 
wth, 


toll 
sion 











October 18, 1930. 


This increased growth in the toll plant 
has been due to several causes, one of 
yhich is the improved traffic practices of 
completing the toll call at the same time 
that the call is given, known as the com- 
pined line and recording or the ee 
method. The latter method, however, 
yould not be possible without adequate 
‘acilities, for a toll line must be available 
at the time the call is placed or the CLR 
method cannot be operated; and, last but 
not least, all efforts would be in vain if 
the transmission qualities of the toll line 
would not be adequate to carry on a satis- 
factory conversation. 

The great improvement in transmission, 
no doubt, has had a great effect upon in- 
ceasing toll business, for it is no longer 
an ordeal to carry on a toll conversation 
as it was in olden days when poor trans- 
mission was common. 

In order to be sure of adequate trans- 
mission, it is necessary that every link in 
the toll chain be properly designed for its 
purpose. This means that in order to give 
universal service, every telephone should be 
able to be connected with any other tele- 
shone in the United States, and more re- 
ently including a large part of Europe and 
South America and the ‘balance of the 
world to follow. 


We thus see how important it is that the 

various telephone interests should coordi- 
mate their engineering practices. Thus it 
is necessary that European and South 
American engineers coordinate their plans 
with American engineers; and it is espe- 
cially important that engineers in this coun- 
ity plan their plant in a coordinated man- 
ner—that is, engineers of the Independent 
group of companies and the Bell group of 
companies must be together on their stand- 
ards so that a successful toll connection 
an be completed. 

This means that it is necessary for the 
engineers in both fields to understand the 
problem of the other. It is for this reason 
that attention was given during the past 
year, and will be given in the future, to 
he proper engineering of toll lines by our 
member companies. 

Moreover, the present time is the most 
iavorable time for rebuilding toll lines that 
lave existed for many years, for the price 
i copper is as low as can ever be expected 
and improvement in the toll system, so far 
an outside line is concerned, consists 
argely of using copper to replace iron wire 
tof adding additional copper circuits to 
ttlieve overloaded circuits. 

Recently the engineers of the Bell sys- 
‘tm have prepared a general switching plan 
‘t telephone toll service throughout the 
‘nited States and Eastern Canada. This 
‘ll plan provides for the allocation of 
Tatsmission losses in the different sections 

‘a telephone circuit so that the resulting 
“atsmission will be substantially uniform, 


“espective of the distance separating the 
‘ubseribers. 
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Do Not Become Fossilized. 

Avoid credulity; however, shun dog- 
matism and do not become fossilized in 
your opinions. Do not be misled by 
phrases. Remember that a phrase or a 
slogan is likely to have more influence 
with the crowd than a principle can 
have.—David Kinley, ex-President, Uni- 


versity of Illinois. 








The importance of the Independent group 


in the general toll plan is indicated from 
the fact that the Independent group op- 
erates about 25 per cent of the telephone 
stations in the United States and originates 
about $36,000,000 of toll business or be- 
tween 10 to 15 per cent of the total toll 
business, passing wholly or partly over 
lines of the Bell group. This business ex- 
cludes that passing entirely over toll lines 
of the Independent group. 

It is unnecessary to state to any tele- 
phone man the importance of having good 
toll lines, both from the standpoint of 
pleasing his subscribers, as well as his 
stockholders. It is unfortunately true that 
in the past, proper attention has not always 
been given to the toll plant. 

Perhaps in the days when inter-connec- 
tion was less common than at present, this 
fault was not so serious; but it certainly 
is important now for every company to 
meet its connecting company on the proper 
basis, not only as a matter of fairness to 
the connecting company, but as a matter 
of financial benefit to itself. As mentioned 
before, especially at this time, with the 
favorable material costs, no company 
should miss the opportunity to get its toll 
lines in standard shape. 


While stress has been placed upon the 
toll lines, consideration should also be given 
to the exchange plant. The most prolific 
source of transmission losses is in faulty 
substation equipment as well as faulty ex- 
change cable design. 


In the early days when there were only 
cables in use having heavy conductors, er- 
rors in engineering were not so easily made 
as today. The modern plant today requires 
thorough engineering, for, since small con- 
ductor cables are available, it is possible to 
make a saving in first cost, but also to 
cause poor transmission if proper consid- 
eration is not given to the proper use of 
the various gauges of cables. 

It is the province of the engineer not to 
spend a dollar where it does no good, and 
to reserve it for use where the most bene- 
fit will result therefrom. Availability of 
various gauges of exchange cables has 
made it possible for the engineer to save 
considerable money, where formerly this 
was not true; and the company can well af- 
ford to invest some of this saving in places 
where it is absolutely necessary for proper 
transmission. 

This preachment is addressed to this 
meeting in hopes that executives will co- 
operate with their plant departments when 
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request is made for authority to improve 
their transmission conditions; and also if 
the plant department does not make any re- 
quests, that the executives urge the plant 
department to make a survey and submit 
recommendations for whatever changes 
may be needed in order to put the telephone 
company on the proper basis for handling 
toll business. Thus it will be possible for 
the Independent group to handle its share 
of the toll business in a manner which will 
require no apologies and which also will 
result in financial profit the Inde- 
pendent group. 


for 


Diversified Investments Renamed 
Telephone Bond & Share Co. 

Announcement has been made by the 
directors of Diversified Investments, Inc., 
of Kansas City, Mo., that the name has 
been changed to Telephone Bond & Share 
Co., effective October 15. 

This company, which controls, through 
stock ownership, a number of the impor- 
tant telephone companies in the United 
States, serving an estimate aggregate popu- 
lation in excess of 1,250,000, was organized 
in September, 1925. 

The widespread activity of the Tele- 
phone Bond & Share Co. includes cities 
and towns in Georgia, Illinois, Indiana, 
Iowa, Kansas, Kentucky, Michigan, Mis- 
souri, Nebraska, Ohio, Oklahoma, South 
Carolina, Tennessee, Texas and Wisconsin. 
Almost a third of the telephones in service 
in the Telephone Bond & Share system are 
automatic. 

The Telephone Bond & Share Co. is 
under the management of an able and ex- 
perienced telephone organization, which has 
been successfully engaged in the telephone 
business for over 30 years. Directors of 
the corporation are: Theodore Gary, A. F. 
Adams, H. L. Gary, C. A. Bennett, E. C. 
Blomeyer, J. G. Crane and V. E. Chaney. 

The change of name of Diversified In- 
vestments, Inc., to Telephone Bond & 
Share Co. will not affect the board of 
directors nor the management in any way. 





Intercepting Operators Handle 25 
Out of 1,000 Calls 

Twenty-five out of every 1,000 telephone 
calls are referred to special operators, ac- 
cording to records of the Ohio Bell Tele- 
phone Co. These special, or intercepting, 
operators are signaled only after efforts of 
regular operators to complete calls have 
failed. The intercepting operator then de- 
termines the action necessary to establish 
the connection. 

Of the 25 errant calls, 13 result from 
causes over which the company has no 
control, such as number changes and re- 
movals ; two are due to a variety of causes, 
such as a line out of order, error in the 
telephone directory, or service temporarily 
discontinued ; nine are attributed to irregu- 
larities on the part of operators and sub- 
scribers, and one is due 


to equipment 
trouble. 
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National Association’s Trafic Division 


Report of Traffic Division Made to Convention Shows Traffic People Active 
in State and National Work—Value of Local and Long Distance Operating 
Practices Recommended by National Association—District Organization Urged 


By Chairman Roy F. Mapes, 


Traffic Superintendent, Jamestown Telephone Corp., Jamestown, N. Y. 


Since the national convention last 
October, traffic department employes of 
Independent telephone companies have 
taken an active part in at least 19 state 
conventions and 60 district meetings. 

Practically every phase of local and long 
distance traffic has been covered by ex- 
perienced traffic superintendents, super- 
visors, chief operators and operators with 
papers, discussions’ and round-table con- 
ferences. Standard operating practices ap- 
proved by the national association have 
been explained in detail. Most of these 
papers have been or will be published in 
TELEPHONY and Telephone Engineer. 

No one can estimate in dollars the value 
of these conferences and the distribution 
throughout the country of nearly 100 
papers on traffic subjects in improved em- 
ploye and public relations, more efficient 
operation of local and toll facilities, in- 
creased toll business, more satisfactory 
service to subscribers and greater net 
profits to stockholders, 

Companies that did not send representa- 
tives to these conferences, or at least fur- 
nish their employes with one or the other 
of the trade journals mentioned, have prac- 
ticed false economy. Whether they know 
it or not, they have missed some wonderful 
opportunities and deprived themselves of 
some of the advantages enumerated in the 
preceding paragraph of this report. If 
they had attended these conferences and 
found out what methods and policies were 
being followed by companies of the same 
size whose net earnings are proportionally 
higher, they would have found that the 
latter are usually represented at the na- 
tional and state conventions and certainly 
at the district meetings. 

Some companies have taken advantage 
of the correspondence courses for local 
and long distance operators carried on by 
our national association. The more com- 
panies avail themselves of these functions 
of our national and state associations, the 
easier they will find it to operate at a 
profit. 

It is a fact, not generally known, that 
Independent telephone companies control 
approximately 25 per cent of the telephones 
in the country, with a capital investment 
running well over a_ half-billion dollars. 
In the past few years, this important 
division of the nation’s communication net- 
work has made great headway in offering 
adequate service to its subscribers. 

Improvements made during 1930 have in- 
dicated a determination on the part of the 


Independent companies to furnish tele- 
phone service on a par with the best to be 
had. Universal practices are good for all 
of us, as nearly as we can engage in them. 
If people in traveling from city to city or 
from one part of the country to another 
find similar telephone practices, they will 
feel that the Independent industry is more 
united and closely-knit together. 

The local and long distance operating 

















Chairman Roy F. Mapes in Reporting for 

the Traffic Division Related Activities Dur- 

ing Year and Suggested Plan for District 
Organizations. 


practices recommended by the national 
association are being revised from time to 
time and kept up to date in order that all 
Independent telephone companies may have 
continually before them the latest and best 
methods known .to the art. All of these 
companies, large and small, should train 
their operators and other traffic employes 
to follow these standard operating prac- 
tices, so far as they do not conflict with 
local conditions or policies of the company’s 
management . 

A careful and thorough analysis of any 
given territory in which conditions are sup- 
posed to be “different,” will usually reveal 
the fact that similar local conditions are 
being handled in several other territories 
with greater satisfaction to the subscribers 
and profits to the companies using standard 
operating practices. These check-ups often 
result in changes in policies of manage- 
ment which improve public relations and 
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increase the amount available for dividends 
and surplus on the balance sheet at the end 
of the year. 

This brings me to recommendations for 
next year and the years to come. One of 
the most important projects for the coming 
year is the organization of the traffic 
division into districts and the appointment 
of district chairmen. The accounting, 
plant and commercial divisions are now 
organized into seven districts as follows: 
Eastern, central, northwestern, southern, 
southwestern and western—Oregon-Wash- 
ington section and California section. 

In the selection and appointment of dis- 
trict chairmen, care and diplomacy should 
be exercised. Where possible, the district 
chairmen for the accounting, commercial, 
plant and traffic divisions should not all 
come from the same city ahd company 
otherwise we will create one of those con- 
ditions where “the tail wags the dog.” 

As soon as these district chairmen are 
appointed, they should become responsible 
for the activities of the traffic groups in 
their territory and cooperate with the state 
associations in planning traffic conferences 
at state and district meetings. These men 
should be able and willing to devote con- 
siderable time to this class of work, and 
become well enough acquainted with con- 
ditions in their territory to secure and 
hold the cooperation of the owners and 
managers in their respective districts. 

Some of the districts are well organized, 
while others will require considerable mis- 
sionary work. If this sort of an organiza- 
tion can be built up and carried forward 
from year to year by the traffic division. 
until every Independent company uses 
standard operating practices, our local and 
long distance service will become more 
uniform and the exchange and toll facili- 
ties will be operated more efficiently and 
more profitably. 

South Dakota to Hold 1931 Con- 
vention in January. 

The South Dakota Telephone -\ssocia- 
tion will hold its 1931 annual convention 
at the Cataract Hotel, Sioux Falls, Jam 
ary 13, 14 and 15. The hotel has reserved 
plenty of space for manufacturers and job- 
bers to exhibit telephone supplies and ass 
ciated material and equipment. 

The association, of which Thos Phalen 


of Aberdeen is secretary-treasurer, ® 
making plans for an excellent program. 
A cordial invitation is extended ai! mem 


bers to attend this convention. 
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Why standardize? 

If you were up on top of a 40-foot pole 
trying to fit a nut on to a bolt, you would 
know “why standardize.” If you were 
talking to a man who said “junction” 
when you would say “trunk line,” you 
would know “‘why standardize.” 
Standardization does not mean the end 
of progress. It means a real freedom to 
progress, by removing the hindrance to 
physical construction and mutual under- 
sanding. And even standardization is 
alive and expansive, never ceasing, but 
growing and changing to meet the needs 
of our civilization. 























Among other things the United States 
Independent Telephone Association is of- 
fcially interested in two associated lines 
oi standardization. These are “Symbols 
and Abbreviations,” and “Terms and Defi- 
ritons.” A proper understanding of the 
work in which our association is partici- 
wiing requires that we hear the story 
irom its beginning. 

During the World War, while Great 
Britain was fighting for her very existence, 
the British Engineering Standards Asso- 
tiation was calmly continuing its work of 
simplifying and standardizing engineering 
practices. Among these, nomenclature was 
not forgotten. 















In 1916, that association requested that 
a start be made, both in England and 
America, to standardize the terms and defi- 
titions used in automatic telephony. Act- 
ing on its behalf, J. W. Catchpole of the 
Automatic Telephone Mfg. Co., of: Liver- 
pool, wrote to W. Lee Campbell, at that 
time general superintendent of the Auto- 
matic Electric Co. of Chicago, requesting 
that he start the work in this country. Mr. 
Campbell at once appointed the writer to 
tandle the matter. 

It required considerable time to get the 
matter under way by correspondence. Ap- 
roaches were made to the American In- 
‘titute of Electrical Engineers, the United 
States Bureau of Standards, the American 
Telephone & Telegraph Co. and the West- 
ttn Electric Co. 


In 1918 the American Engineering 
Standards Committee was formed, at the 
"sistence of the American Institute of 
Electrical Engineers, being joined in this 
y American Society of Mechanical Engi- 
ers, the American Society of Mining 
‘gineerss, the American Society of Civil 
Engineer and the American Society for 
‘esting Materials. This committee was in- 




























Use of American Standard Definitions 


Report to National Convention on Progress Made in Two Lines of Standard- 
ization; Symbols and Abbreviations, Terms and Definitions—The Standard- 
ization Movement—How Independents May Cooperate and Benefit by Results 


By Dr. Arthur Bessey Smith, 


Chief Research Engineer, Automatic Electric Inc. 


tended to do for the United States of 
America what the British Engineering 
Standards Association was doing for Great 
Britain. 

Before this time, separate national bodies 
had been gradually establishing for them- 
selves independent standards, each without 

















Dr. Arthur Bessey Smith Interestingly 
Presents the Story of Standardization of 
American Electrical Definitions and Ben- 
efits That May Result to the Independents. 


regard to the others. The work of arous- 
ing in each a feeling of national and in- 
ternational responsibility was slow and yet 
today (1930) much remains to be done, 
although a large number of national bodies 
are supporting the cause. 


By 1919, three years after the English 
proposal, we succeeded in securing official 
action on nomenclature by the American 
Institute of Electrical Engineers. The 
writer was invited to meet with its sub- 
committee for telegraph, telephone and 
radio (part of its general standards com- 
mittee). On February 19, 1919, the com- 


‘ mittee met, consisting of Dr. A. E. Ken- 


nelly, chairman; E. B. Craft, L. F. More- 
house and O. B. Blackwell. 


At first the committee could see no way 
to standardize the terms and definitions 
used in automatic telephony. The writer 
pointed out that though the great mass of 
terms forms an obstacle, yet there are a 
few terms about which no uncertainty ex- 
ists and that here a start could be made. 
Dr. Kennelly felt that it would be a dis- 
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courtesy to the British Engineering Stand- 
ards Association for us to refuse to take 
part in this standardization. So a start 
was made. 


At that meeting seven terms were ten- 
tatively defined, and an invitation extended 
to the United States Independent Tele- 
phone Association and the Bureau of 
Standards to send representatives to sit 
with the committee. Regular meetings 
were also planned. J. W. Morrison, chief 
engineer of the Rochester Telephone Corp., 
Rochester, N. Y., was the first appointed 
to represent the United States Independent 
Telephone Association. 


The work of that period culminated in 
the issue of 200 terms and definitions in 
June, 1921. They formed part of the 
A. I. E. E. standards book and covered 
telegraph, telephone and radio. They were 
reprinted as a separate pamphlet and dis- 
tributed as widely as possible among tele- 
phone people. 


It had soon been discovered that deeply- 
rooted differences between English and 
American terms exist. The telephone line 
which connects two offices of a multi-of- 
fice exchange, we call a “trunk line.” They 
call it a “junction line.” The line connect- 
ing two cities, we call a “toll line” or “long 
distance toll line.’ They call it a “trunk 
line.” We refer to a place for switching 
telephone lines as a “central office,” or, 
briefly, “office.” They call it an “ex- 
change.” We call the group of central 
offices which serve one community at one 
rate, a “multi-office exchange.” 

The results of deeply-intrenched usage 
was that many terms could not be unified. 
Each continued to use the established 
terms. But there is now a better under- 
standing between us. 

Present work on standardization has lost 
somewhat of its international intention, but 
the International Electrotechnical Commis- 
sion is at work consistently and continu- 
ously to bring about the best possible 
agreement among all nations. 

In the spring of 1923 the American Engi- 
neering Standards Committee started to 
organize the standardization of symbols 
and abbreviations. Much conflict and di- 
versity of usage existed, resulting in large 
loss of time by those who use drawings 
and read articles which employ abbrevia- 
tions. Some used the symbol for battery 
with the short mark as positive, others 
took the long line for positive (the latter 
is historically correct). Many used the 
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symbol for non-inductive resistance for in- 
ductive coils as well. And there were 
many other causes of confusion. 

In April, 1925, the writer was appointed 
to act as your representative on the sec- 
tional committee of scientific and engineer- 
ing symbols and abbreviations. On Janu- 
ary 21, 1926, the sectional committee was 
organized and divided into sub-commit- 
tees. We were asked to work in sub-com- 
mittee No. 7, electro-technical symbols and 
abbreviations, including radio, with Dr. J. 
F. Meyer as chairman. Further subdivi- 
sion became necessary, so six special com- 
mittees were organized. We came into 
special committee No. 6, telegraph and tele- 
phone, with Wm. E. Farnham as chairman. 

As a result of our labor, there was pub- 
lished on August 28, 1928, a list of sym- 
bolic diagrams, having 49 titles and 120 
symbols. This was followed on November 
13, 1928, by a tentative list of abbrevia- 
tions for scientific and engineering terms 
(269 abbreviations). 

During the winter of 1928-9 it was felt 
by national leaders that the time had come 
for a broad, general national coordination 
and unification of all electrical definitions. 
In the spring of 1929 the American Insti- 
tute of Electrical Engineers requested that 
the American Standards Association ap- 
point it to sponsor this national standard- 
ization. This was done, with the following 
title and scope: 


_ American Standard Electrical Defini- 
tions: 

Definitions of technical terms used in 
electrical engineering, including the cor- 
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relation of definitions and terms in exist- 
ing standards. 


On May 3, 1929, the A. I. E. E. ad- 
dressed to us an invitation to participate 
in this work. On May 14, 1929, President 
F. B. MacKinnon appointed your humble 
servant to act as representative of our as- 
sociation in this work. Being under the 
sponsorship of the A. I. E. E., references 
are continually made to that body. When 
any part of the work has been completed, 
it will be sent to the American Standards 
Association for approval and issue as one 
of the American standards. 

In June, 1929, the A. I. E. E. issued 
“Definitions and Symbols No. 2,” a 56-page 
booklet of existing standards, to serve as 
the basis for the new work. 

It was December 19 of that year before 
the sectional committee met and organized. 
By the plan of organization adopted there 
were 12 classes of terms (later increased 
to 14) with a class committee for each. 
The members of the sectional committee 
were assigned by consent to the various 
class committees. We are in class commit- 
tee No. 10, wire communication, with Wm. 
H. Martin as chairman.’ On January 30, 
1930, Mr. ‘Martin started the organization 
of his committee (No. 10). He circular- 
ized the members with a list of 300 terms 
to be treated. 

On March 31, 1930, we received from 
the International Electro-technical Com- 
mission the manuscript of a proposed “In- 
ternational Electro-technical Vocabulary” 
with less than a week for action. There 
were very many telephone terms involved, 
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but the time was too short for considera. 
tion and reply. This will be done before 
the vocabulary is published. 

During the past spring and summer 2 
total of 167 terms and definitions have beep 
under consideration by this committee, but 
the work on them is not completed. A; 
soon as the committee is sufficiently jp 
agreement, steps will be taken .to place the 
terms and definitions before the telephone 
public. 

Our presence on these national commit- 
tees has involved a much broader contac 
than was expected. We are almost monthly 
asked to consider the work of other sub- 
committees working on symbols and on 
definitions, and to give advice for the bet- 
terment of the same. 

You who operate the Independent tele- 
phone plants should take part in this work 
and benefit by the results. But how? 

The benefits of a common language are 
evident. But even our use of the words of 
daily life vary somewhat over large por- 
tions of country. And each of us has the 
tendency to stick to the old terms with 
which he is familiar. 

When the American Standard Electrical 
Definitions are issued, it will contain not 
alone the correct definitions of existing 
terms. Things or ideas for which there are 
now in use two or more terms, must ap- 
pear as one term. Some old terms must 
be given up so that all of us may speak the 
same telephone language. 

The association asks for your coopera- 
tion by suggestions, and by beginning to 
use such few terms as may be new to you. 


The Commercial Division’s Conference 


Reports of Division Chairman to Conference Show Telephone Business on 
Substantial Basis and Corner Turned—Many Ideas for Increasing Revenues 
Brought Out During Discussions—Highlights of Speaker's Talks and Comments 


The annual meeting of the commercial 
division of the United States Independent 
Telephone Association was held on Thurs- 
day morning of this week. It opened with 
a breakfast at 8:30 at which there were 
approximately 75 present. Chairman R. 
F. Wilder, general commercial manager, 
Tri-State Telephone & Telegraph Co., St. 
Paul, Minn., presided. He stated that he 
would ask the various district chairmen 
for reports of what the business situation 
is in their respective districts. 

The meeting developed into a most in- 
teresting session in which everyone ob- 
tained practical information relative to 
commercial development ideas. As repre- 
sentatives were present from Florida, 
Texas and California, great rivalry de- 
veloped in presenting the claims of the 
grape fruit from their respective terri- 
tories. This started representatives from 
other sections to setting forth the claims as 
to the products of their territories. All 


in all, those presen became exceedingly 
well informed on the merits of grape fruit 
before the session ended, and received 
some surprising information on it and 
other products; for instance, W. J. Mel- 
chers of Owosso, Mich., stated that seven 
out of every eight beans in this country 
are grown in Michigan. 


The first speaker introduced by Chair-. 


man Wilder was W. N. McAnge, Jr., 
President, Inter-Mountain Telephone Co., 
Bristol, Tenn. He told what a fine terri- 
tory southwest Virginia and east Tennessee 
is as regards the matter of climate and 
living conditions. Taking up the matter 
of the telephone business, he stated that 
about April the management realized that 
it was losing ground. 

Mr. McAnge and Commercial Superin- 
tendent A. U. Meadows then planned and 
executed a campaign for new stations 
which was very successful. But imme- 
diately following this campaign, the em- 





ployes let down on their selling activi- 
ties and business went down rapidly. About 
76 stations were lost in one month and % 
in the next after a gain of 400 in the cam- 
paign. Analysis showed that this loss was 
not due to high-pressure selling methods 
of the campaign. 

On October 1, “a Revival of Business 
Campaign” was started. In the first eight 
days of the campaign, 25 per cent of the 
quota of the 375 stations set for the three 
months was installed. Mr. McAnge, 4 
few minutes after making this statement, 
received a telegram saying that in the first 
15 days of the campaign, 110 stations were 
gained or 33 per cent of the quota. Mr. 
McAnge said that he believed that by Oc- 
tober 29, at which time the annual ban- 
quet for employes will be held, 50 per cent 
and more of the quota will have been at- 
tained. 

He declared that the Inter-Mountain 
territory is in just as bad a fix as other 
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parts of the country in regard to the busi- 
ness depression. “It’s a question of going 
out and reaching business that has not 
been touched,” said he. “We feel that sales 
are being made of things not as necessary 
as telephone service, which gives the great- 
et value for a dollar of anything that 
can be bought.” 

Mr. McAnge cited cases iridicating that 
the selling morale of the country has been 
broken and that salesmen are not making 
an effort to sell their materials. He urged 
that telephone managements impress upon 
employes the necessity of being sales con- 
sious and of making every effort to sell 
tlephone service. In closing, he stated 
that there has been a slight improvement 
in general business in his territory since 
the first of October and he believes it will 
continue. 

John H. Agee, general manager of the 
Lincoln Telephone & Telegraph Co., Lin- 
win, Neb., told of some of the problems 
vhich confront his company. He particu- 
larly referred to a state law permitting .a 
county to issue bonds for the purpose of 
establishing a county telephone system. So 
far the people have refused to vote bonds 
for such purposes. 

The state supreme court has also held 
that it is confiscatory to compel physical 
connection of toll lines of competing com- 
panies. One attempt to establish a county 
system was defeated last spring and an- 
her is to be voted upon next month. 

The speaker stated that there has been a 
ight shrinkage in his company’s stations, 
aout 300 out of 85,000, and also a slight 
ialling off in toll business. 

One point Mr. Agee made is that the 
wlicitors or salesmen connected with the 
wmmercial department should not form 
the habit of sitting at their desks too 
mich in figuring out selling plans. “Have 
the men figure things out on the street 
wih the customers, and not at the desk,” 
he recommended. 

In closing, Mr. Agee said he saw no 
ttason why there should be a long period 
depression. “I think,” said he, “that 
we are on the verge of better business. 
Qur toll business has shown a daily in- 
“ease in volume and if the Bell system 
vill refrain from putting in decreases in 
ull rates too rapidly, we should get along 
Very well.” 

Sam H. Shutt, general superintendent, 
Texas Long Distance Telephone Co., 
Waco, Texas, was the next speaker intro- 
tuceed by Chairman Wilder. As telephone 
‘“mpanies serve all lines of industry and 
tt affected by their condition, Mr. Shutt 
tad checked up on all the industries in 
Texas, 

He presented an analysis of the cotton 
id cotton seed crops, showing a large de- 
op in its value this year as compared 

last year. His figures also showed 
‘decrease in value of other agricultural 
Moducts, The decreases in staple crops, 
“slated, is offset to some extent by other 
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Opportunity to Learn Lessons. 

I believe that life affords to every one 
of us, an opportunity; an opportunity to 
learn certain lessons which somewhere, 
probably beyond the veil which we call 
death, we are going to need to use— 
and that these lessons involve a knowl- 
edge and power of control over certain 
great forces in the universe, over the 
forces of nature, over the forces of the 
mind, and of the spirit. 

Man has the power of choice. It is 
this power which sets him above the 
lower animals and makes him master on 
the earth-plane. And unquestionably we 
are here to learn to utilize this power 
wisely.—Charles M. Newcomb, before 
Executives’ Club of Chicago. 








crops—vegetables and fruits. He told of 
railway construction under way and of ex- 
tensions projected for this year. Statistics 
of banks, crude oil production, live-stock 
receipts, and building permits were pre- 
sented in turn with comments. 

Although there has been a reduction in 
all lines of business in Texas, the gross 
receipts of all telephone companies, as re- 
ported to the state controller, have in- 
creased. For the six months ending June 
30, this year, the gross receipts of all tele- 
phone companies showed an increase of 
2.3 per cent over the corresponding pe- 
riod of 1929, 

A big problem in Texas in Mr. Shutt’s 
opinion is the collection of rural accounts. 
“We are able,” he said, in closing, “to 
hold old subscribers, and should get new 
subscribers as employes sales- 
minded.” 

Carl D. Brorein, vice-president and gen- 
eral manager, Peninsular Telephone Co., 
Tampa, Fla., commented briefly on some 
of the ideas brought up by preceding 
speakers. He agreed that an analysis of 
business conditions in the territory is nec- 
essary before proceeding on a campaign. 

In the Tampa area, it was felt during 
the past three years, that conditions would 
not warrant a campaign, as it would cost 
more than the benefits received. It was 
found that pushing the toll business was 
the thing for that territory. The ground 
is now under Florida’s feet, he declared, 
and his company has shown a substantial 
gain in toll, this being its best year. 

He advocated devoting efforts to continu- 
ing good subscribers on a company’s books 
every time a discontinue order comes in, 
a report is made of it and the commercial 
representatives communicate with the party 
to retain the telephone if at all possible. 
In this way, the take-outs have been kept 
to a minimum. 

In discussing the matter of collections, 
Mr. Brorein referred to the article pub- 
lished in TELEPHONY of August 30, in 
which a complete description was given 
of the Peninsular company’s methods. 
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He particularly stressed the value of send- 
ing a card of introduction to subscribers 
leaving the company’s territory. 

Another item which the Peninsular 
company has pushed is service—not only 
toll but local also. “If a man wants a tel- 
ephone installed in an hour,” said Mr. 
Brorein, “he gets it.” 

He told of two letters recently received 
of which the company is very proud as its 
service was highly complimented. 

One letter came from a New England 
man who wished to put in a number of 
toll calls throughout Florida. He 
the numbers ahead of time to the com- 
pany and at a designated hour went to the 
exchange. 


gave 


The calls went through so fast 
that he wrote a letter declaring it was the 
best service he had ever obtained. 

Another operator on a toll call followed 
a man to New York and back and finally 
located him. As a result of thus locating, 
he effected a saving of about $5,000, ac- 
cording to his statement. He the 
company a check to be given the opera- 
tor. Under the company rules this could 
not be done, so the check was used for 
buying a radio for the operators’ rest- 
rooms. 

“It pays to study methods other than 
selling by employe campaigns,” 
Mr. Brorein in closing. 

As Chairman Wilder had to leave the 
Mr. Brorein acted as chairman 
tor the rest of the session. 


sent 


declared 


meeting, 
Ernest Irwin, 
of California, spoke briefly declaring that 
Califorria companies 
stations this year. 


expect a gain in 

The Associated company, the largest In- 
dependent in the state, is engaged in a 
campaign for new business at the present 
time. It has found this producing new 
business that as a rule would not 
come in over the counter. 


have 
A check is be- 
ing made as to the permanency of this 
business, Mr. Irwin said in closing. 
Francis Dagger, of Toronto, Can., pres- 
ent for his 26th annual convention, pointed 
out that Canada does not have grape fruit 
but that the Montreal honeydew 
is something of which Canada 
tremely proud. 


melon 
Was @X- 
Crops in Ontario are very 
good, as a rule, but prices are not as 
high as the people would like. 

susiness conditions are somewhat sim- 
ilar to those in the United States, but 
they still have some money in Canada. In 
proof of this Mr. Dagger told of construc- 
tion work now under way and proposed 
for the new future. 

“On the whole in Ontario,” said he in 
closing, “the telephone business will show 
an increase in stations for the year.” 

W. J. Melchers, Owosso, Mich., spoke 
optimistically of conditions in his terri- 
tory. His company has shown a very 
small shrinkage in both calls and stations, 
and he expects the loss will be made up 
before the end of the year. Collections 


have been maintained and business is on 
the upgrade. 
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Mr. Melcher’s remarks ended the re- 
ports of the division chairmen and Chair- 
man Brorein summed them up by stating 
that they indicate the telephone business 
is on a substantial basis and the corner 
has been turned. 

Frank T. Byrne, commercial superin- 
tendent, Rochester Telephone Corp., Ro- 
chester, N. Y., expressed an opinion that 
advertising is the answer to the telephone 
problem. He referred to the advertising 
given grape fruit and other products by 
the various division chairmen. “I believe 
in advertising,” said he, “Kodaks, radio, 
check protectors, etc., are made in Ro- 
chester, as everyone knows. In the tele- 
phone field, advertise and then go out 
after business.” 

Mr. Byrne stated that his company uses 
three classes of advertising—newspaper, 
radio and billboard. At the present the 
type used is “fear advertising”—“fear ad- 
vertising,” such as the advertising by a 
St. Louis concern it was afraid of the 
halitosis type of advertising, but after 
using it, found that sales had increased 
In advertising that features “when sick- 
ness comes in day or night,” and other 
emergency uses for the telephones, the 
price of telephones is featured. 

The. Rochester company has no special 
sales campaign this year, but has put on 


‘20 salesmen, each to one of the 20 sections 


of the territory—and these salesmen are 
“pounding the pavement.” The net gain 
in stations this year is equal to the num- 
ber of sales these men have made—3,200 
stations so far this year, and 4,200 are ex- 
pected by the end of the year, which 
number is less than the budget of 7,000. 

Next year, the Rochester company will 
push the sale of toll service, Mr. Byrne 
stated. 

W. E. Lawton, Viroqua, Wis., referred 
to the introduction card mentioned by Mr. 
Brorein. He said that one of his ex- 
changes received a card from the Bell 
company stating that a party was moving 
to that town and would probably want 


' telephone service and that his credit was 


good. He thought some such a system 
could be. worked out for telephone com- 
panies to send information to the towns 
which a subscriber might be going, tell- 
ing of his credit standing. 

“Tt’s worth a lot to know when a man 
moves into your territory,” said Mr. Law- 
ton, “what his credit is; whether it is safe 
to install a telephone for him.” 

Chairman Brorein stated that his com- 
pany, when a party applied for service, 
asked where he came from and then wrote 
te that place. The credit information was 
quickly obtained in that way. 

J. W. Scott, general commercial super- 
intendent, Inter-State Telephone & Tele- 
graph Co., Warsaw, Ind., asked a num- 
“er of questions regarding campaigns and 
received full information. He then told 
of sign advertising which he uses. 

A sign 26 ins. by 34 ins. is hung from 
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crossarms on poles along highways near 
an exchange. They read, for instance on 
approaching Warsaw: “Telephone while 
you are in Warsaw.” As the motorists 
go out, for instance on the road to Plym- 








Friendship Is a Big Thing. 

When we see a man with a wide 
circle of friends—friends in various 
walks of life, friends of his own age, 
younger friends, older friends, influen- 
tial friends, humble friends—we see a 
man who has cultivated so many sides 
of his complex soul that he has no dif- 
ficulty in finding the right catalytic 
agent to bring him in contact with all 
conditions of men. 

Friendship is a big thing. It is the 
basis on which many big business deals 
are put through. It is the reason why 
any man is where he is today. The 
man of many real friendships is a man 
to be admired and emulated. He has 
learned to live-—M. H. Roberts. 








outh, the sign reads, “Telephone while 
in Plymouth.” These signs, Mr. Scott 
stated, have been a wonderful stimulus 
for business. 

C. W. Motter, publicity director, Lin- 
coln Telephone & Telegraph Co., Lincoln, 
Neb., asked relative to billboard adver- 
tising, whether paper or painted advertise- 
ments were used. He was informed by 
Mr. McAnge and Mr. Byrne that their re- 
spective companies used painted signs, 
changed twice a year. 

Mr. Byrne told of cards his company 
has printed and supplies to hotels which 
read: “Mr.— , the toll rate from 
Rochester to is ‘ws 

The hotel fills in the blank spaces giving 
the station-to-station rate to the man’s 
home town. 

Mr. Motter discussed the use of small 
eutdoor signs and directed attention to an 
article in TeELtEpHONy of September 27, 
1930. He stated his company has traced 
a great deal of toll business.to these signs, 
especially those along highways which 
make it easy for motorists to find tele- 
phones. 

In closing, Mr. Motter stated that he 
had used direct mail advertising during 
the past year or so very successfully. 

Mr. Brorein briefly outlined the method 
of distributing directories used by his 
company. Twice a year, the employes 
are divided into two teams and in one day 
distributes 22,000 directories—and this is 
done at no extra expense to the company. 

B. C. Schweitzer, commercial superin- 
tendent, Home Telephone & Telegraph 
Co., Fort Wayne, Ind., spoke of increasing 
revenue by means of regrading service of 
subscribers. This is done by handing it 
over the counter and through telephone 
contacts. He quoted figures showing a 
considerable loss in two-party and four- 
party subscribers and an increase in single- 
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line telephones. This indicated, he saiq 
that sales efforts by contract clerks ap 
another means of increasing revenues, 

W. N. McAnge discussed directory a4. 
vertising briefly and declared it an impor. 
tant source of revenue that some compa- 
nies are overlooking. 

R. M. Matteson, general manager, Com. 
munity Telephone Co., Chicago, asked jf 
it is worthwhile and economically valy. 
able to suspend connection charges during 
campaigns. 

A. R. Patterson, of Streator, Iij. 
brought up whether this is an “installa. 
tion” or a “service connection” charge 
as both terms are used by employes. The 
replies were very positive that companies 
and employes should make a point of 
using the term “service connection’ 
charge. 

Mr. Byrne expressed the opinion that by 
no means should service connection charges 
be suspended. When going out to sell 
service, he suggested that subscribers be 
asked whether they want service charges 
filled in one sum, or in five equal monthly 
installments. 

R. E. Long, commercial superintendent 
Middle States Utilities Co., Plattsburg 
Mo., also argued that the service connec- 
tion charge be retained. His experience 
in small exchanges shows that a party 
will order a telephone, keep it a few 
months, and then discontinue. When an- 
other campaign is put on, the same party 
will again take a telephone without pay- 
ing a service connection charge, thereby 
obtaining service for a brief period, with- 
out any extra expense. 

“We must treat everybody alike,” said 
Mr. Long, “and collect the service charge 
from everyone. 

“We operate in a strictly rural terti- 
tory,” continued Mr. Long, “and it is 
pretty hard to get money. We are putting 
on a ‘three months’ collection’ campaign 
and have quit going after new subscribers, 
for we must get the money in. If we can 
hold our own in keeping collections up, 
we have done a good job.” 

He spoke of some managers taking 
notes for telephone service, and even two 
or three notes from the same party which 
have never been paid. 

Miss Frances Snyder, secretary of Blue 
Earth Valley Telephone Co., Blue Earth, 
Minn., the only woman present, reported 
that they did not raise grape fruit in Blue 
Earth county but they did have canniné 
factories for putting up the best quality 
of peas and corn. The depression has n0 
been felt so much in that territory and the 
toll business has increased rather than de 
creased, with a small station increase. 

Chairman Brorein declared the meeting 
adjourned after over two hours of mos 
interesting discussions. A number then 
remained to informally discuss various 
points upon which complete inf rmation 
was desired. All agreed that the sessio" 
had been a most beneficial one. 
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. Pa For upwards of forty years Strowger ae 


Automatic Telephone Exchange equipment ae ale 
has successfully demonstrated its ability to ‘ 
control the densest and most _ variable 
telephone traffic in the World's largest cities. 














Its established record in this connection 
has justified its selection for another equally 
vital service: and in the A. T. M. Street 
Traffic Control System Strowger equipment 
is efficiently utilized to control vehicular 
traffic in the World's busiest thoroughfares. 
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Cooperation Between State Associations 


Discussion Before Meeting of Executives of State Telephone Organizations 





Stresses Insufficient Exchange of Information Between Associations—Activities 
of the Illinois Association Outlined—Joint Distribution of Bulletins Suggested 


By A. J. Parsons, 


Secretary-Treasurer, Illinois Telephone Association, Springfield, Ill. 


Cooperation is much akin to the old 
wheeze about the weather—much talk and 
little action. One of our great political 
economists has defined the law of human 
progress to be the intensity of human con- 
tact. None of us would gainsay the ad- 
vantages of group thinking and action 
among the members of our associations, 
and it is difficult to see wherein there can 
be much difference in the advantages that 
might be gained by closer contact between 
association executives. 

A speaker from Vienna, Austria, re- 
cently expressed the opinion that hatreds 
and wars between peoples generally result 
from a lack of understanding, and as an 
analogy, related an experience aboard ship 
en route to this country. Travelers from 
several countries were seated at a dining 
table and among them was an elderly cou- 
ple from the United States, before whom 
was a large cake lighted with candles. 

A Frenchman inquired the occasion for 
the cake and was told that this old couple 
had lived together for 50 years and were 
celebrating their Golden Wedding. Mis- 
understanding the situation, he exclaimed: 
“Oh! I understand, they have lived to- 
gether 50 years and now they are getting 
married.” 

I think it is safe to say that there is an 
insufficient exchange of information be- 
tween the several associations. There is, 
of course, some exchange of news letters, 
journals and other literature, but, undoubt- 
edly, a closer relationship would result in 
a greater benefit to the membership and in- 
dustry as a whole. 

Having in mind that old proverb: “He 
who desires friends must show himself 
friendly,” I will, without any deSire to 
boast, tell you something of the activities 
of the Illinois association. For ten years 
past the Illinois association has issued a 
handbook which has been revised and en- 
larged from year to year until now it con- 
tains 232 pages of useful information. 
Each member of our association receives 
a copy of this book without charge, and 
any surplus is distributed at cost. 

Requests for this book have been re- 
ceived from librarians for the larger tele- 
phone companies, manufacturers, research 
laboratories and engineering firms, not only 
in this country, but in many foreign coun- 
tries. 

Some of the subjects dealt with are: 
Required standards of service of the IIli- 
nois Commerce Commission; rules for 


overhead construction by the same author- 





ity; the storage battery, its care and opera- 
tion; ampere-hour meters, telephone trans- 
mission computations, general wire data, 
pole data, crossarm data, vitrified clay con- 
duit, creosoted wood duct, bituminized fibre 
conduit, building and exchange equipment 
design, method of determining the dividing 

















Secretary-Treasurer A. J. Parsons of the 

illinois Telephone Association Told of 

Many Activities of the Illinois Association 

and Offered Collaboration in Any Feasible 
Way With Other Associations. 


line between depreciation and maintenance 
for accounting purposes. 

There have also been pamphlets issued 
by our transmission engineer on the sub- 
jects of maintenance of distributing frames, 
cleaning switchboard plugs, inspection of 
operators’ telephone sets, and a reprint 
from TELEPHONY of a report on a simple 
service survey of magneto plants. A 
pamphlet ‘on soldering practices without 
photographic illustrations is now in course 
of preparation. 


Our traffic department has issued a 
pamphlet on local operating practices in 
magneto exchanges. During the past year 
it has issued an excellent booklet on local 
operating practices in common battery ex- 
changes. 

The Illinois Bell company has always 
been very generous in the distribution of 
its local operating practice books for com- 
mon battery exchanges, but it was found 
that these books included so much mate- 
rial applying to large offices only, that they 


42 


became very bulky and were not used to 
their full extent. Our traffic supervisor, 
therefore, boiled down the information 
necessary in the average Independent ex- 
change, and the smaller book is meeting 
with great favor. 

Every alternate week news letters are 
sent to all member companies, and to the 
officers of state and national associations, 
to the manufacturers, and frequently to all 
Illinois telephone companies. 

Speeches of importance at our conven- 
tion have also been distributed. 
the past year the proceedings of our last 
convention were printed and distributed to 
all Illinois telephone companies. During 
the past year, eight one-day group meetings 
have been held, with an attendance of 1,104 
persons. At each of these gatherings there 
were two separate meeting places: one for 
the discussion of commercial and plant sub- 
jects, and the other for a traffic school. 

Some of the subjects discussed in the 
commercial and plant assembly were: Ad- 
vertising, the necessity for stimulating new 
business, proper transmission design of ex- 
change plant, and transmission mainte- 
nance. The traffic school held classes in 
voice technique, instruction in ticket rec- 
ord work, and round table discussions for 
local, tributary and toll center operators. 
Five hundred and five girls attended these 
schools, from 247 towns. 

I neglected to say that the Illinois asso- 
ciation also holds a most excellent conven- 
tion, the next one to convene on November 
12 and 13 at the Pere Marquette Hotel in 
Peoria; and I would suggest that your 
presence at that convention would be a 
good start toward the much desired coop- 
eration between our associations. 

An exchange of visits at our state con- 
ventions and district meetings would un- 
doubtedly lead to a broader understanding 
of the most urgent problems of our indus- 
try, and should redound to the benefit of 
our membership. 

Wherein and to what extent we can co- 
operate can probably best be determined by 
getting together more frequently in infor- 
mal meetings where round table discus- 
sions could be held on the various activi- 
ties of our several organizations. [ven 
this suggestion offers its difficulties, such 
as the place of meeting and the expense of 
travel; but these are not insurmountable, 
and could probably be worked out in fair- 
ness to everybody. 

It might be more feasible to divide the 
United States into divisions for the purpose 
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Giants out of the earth 


An Advertisement of the American Telephone and Telegraph Company 


No cE but ours has seen so swift and complete 
an application of natural forces to the doing 
of daily tasks. Man’s leaping knowledge... . 
embodied in industrial plants and laboratories, 
airplanes and electric locomotives . . . has won 
new power and freedom. Machines are the 
symbols of a new relationship with nature. 
They are the servants of this civilization . . . 
helping men to extend the limits of their oppor- 
tunities, to change the character of their life. 
Americans have been pre-eminent in this 
change, for in whatever they do they seek to 
utilize nature to the utmost. They have taken 
the power out of the earth and from the running 
streams. They have made it turn the wheels of 
their industry and move their products by 
rail and road. They have made color and 
variety out of chemistry. They have spun 


metal in slim wires to carry their voices any- 
where with the speed of light . . . and make 
neighbors of the scattered millions of America. 
Joining homes and work places, towns and 
distant cities, the Bell Telephone System has 
furnished a new communication for this new 
age. Forwarding the growth of the nation, 
giving better and more complete service in 
advance of the demand, its function has be- 
come the indispensable one of furnishing the 
means of social and business contacts in 
crowded cities and scattered villages over the 
length and breadth of a continent. 
The Bell System is constantly improving 
the scope, speed and accuracy of its service. 
Its work of contributing to the welfare 
and prosperity of American life goes on 
with increasing purpose and pace. 
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of holding frequent group meetings of 
state association executives, and to report 
the results of such meetings at the annual 
meeting sponsored by the national asso- 
ciation. 

As you may know, a national institute 
for commercial and trade organization 
executives is held at Northwestern Univer- 
sity for two weeks each summer, where 
some very interesting and _ instructive 
courses of study are offered. These insti- 
tutes are held under the auspices of the 
Chamber of Commerce of the United 
States, National Association of Commercial 
Organization Secretaries, American Trade 
Association Executives, and Northwestern 
University. 

There were only three telephone associa- 
tion secretaries at the institute held in Au- 
gust this year. It has been suggested by 
one of the board of managers that if a 
sufficient number of telephone association 
executives will attend, a special course will 
be given on subjects pertaining to problems 
peculiar to the telephone business. I be- 
lieve that attendance at this institute is 
worthy of your consideration. 

It has been suggested that there might 
be some value in the joint distribution of 
bulletins. Our bulletins have generally 
been issued as a result of an expression of 
need for information on some particular 
subject. It would, of course, cost less for 
each copy if they were printed in large 
quantities, but there may not be a general 
demand for the bulletins issued by a par- 
ticular association. However, this sugges- 
tion contains constructive potentialities. 

The Illinois association will offer no ob- 
jection to the reprinting by other associa- 
tions of any of the material distributed to 
its members. The Illinois handbook con- 
tains a large amount of information that 
would be of value to telephone men any- 
where, but it also contains two general or- 
ders of the Illinois Commerce Commission 
that would be restricted to Illinois in their 
legal application. 

We are considering the substitution of 
some outside plant specifications for the 
general orders of the commission, so that 
these books could be made more valuable 
for general distribution. It is a big job to 
produce these handbooks, and it is doubtful 
that we will continue to revise them yearly. 

In conclusion, let me say that the IIli- 
nois association will be glad to collaborate 
with other associations in any way that 
may be feasible for the good of the indus- 
try as a whole. 


MEETING OF THE STATE 
ASSOCIATION EXECUTIVES. 
(Concluded from page 26.) 

He declared that the supplying of mem- 
ber companies with competent technical in- 
formation on: the management and opera- 
tion of telephone exchanges is one of the 
most important functions of a_ state 


association. 
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An outline of the scope of the bulletin 
service was given as embracing three major 
classes of information under the heads of 
outside plant, central office equipment and 
general. The titles of a number of the 
bulletins under these various heads were 
given. 

The drawings are of the same size as 
the data sheet series which appears weekly 
in TELEPHONY, hence may be filed in the 
same binders. 

The data sheet series in TELEPHONY is 
arranged to coordinate with the bulletin 
service furnished state associations, so that 
in a comparatively short time the member 
company acquires a file of useful and per- 
tinent information on modern telephone 
practices. 

Samples of the bulletins were passed 
around, thus enabling the state association 
executives to judge of the type of service 
included in the bulletin. 


In closing, Mr. Burden suggested sev- 
eral plans whereby a system for distribut- 
ing instructive bulletins by the state asso- 
ciations might be established. One plan 
was that the national association take over 
the responsibility of getting up a monthly 
or semi-monthly bulletin and distributing 
the proper number of copies to each 
association. 

The costs would be borne by each asso- 
ciation on the basis of the number of copies 
required. The actual compilation of the 
bulletin should be delegated to someone 
qualified to select and write on pertinent 
subjects in an interesting and _ under- 
standable way. 

Another plan suggested was that all of 
the associations join together and take a 
service such as described. This plan would 
result in a per copy price low enough that 
no association small or large could afford 
to be without it. To insure that the matter 
set forth in the bulletins was suitable for 
general adoption by all member companies, 
the compiler could submit copy to a se- 
lected committee appointed by the national 
association president and qualified to pass 
on such matters. 

Following Mr. Burden’s description of 
the bulletin service, R. W. Hedrick, secre- 
tary of the Missouri Telephone Associa- 
tion, announced his interest and asked that 
information be compiled showing the scope 
and costs of a joint association bulletin 
service. 

Chairman MacKinnon spoke on ways and 
means of cooperation in getting out bul- 
letins and Ernest Irwin, secretary, Cali- 
fornia Independent Telephone Association, 
told of bulletins his association has issued 
regarding pole line construction specifica- 
tions. The chairman referred to the bul- 
letins of the California association as of 
the type that could be adapted for joint 
use without any great difficulty. 

H. E. Bradley, president of Pennsylvania 
State Telephone & Traffic 
heartily endorsed a suggestion for a two 
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or three-day 
executives. 

In bringing the conference to a close, 
Chairman MacKinnon stated that the asso- 
ciation will endeavor to prepare a suy- 
gested line of bulletins to submit to the 
state organizations, together with costs and 
other factors. The matter of a special 
conference of the state association execu- 
tives, he said, will be taken up and prob- 
ably worked out. He expressed the asso- 
ciation’s appreciation of the cooperation 
extended by the state organizations. 

A vote of thanks, proposed by W. H. 
Beck, and seconded by H. E. Bradley, was 
carried expressing the appreciation of the 
executives for the fine breakfast and the 
conference. Thanks were likewise ex- 
pressed to Mr. Brorein for the cigars and 
to Mr. Wardman for the oranges. 


meeting of the 


State 


CONFERENCE OF THE PRO- 
GRAM SERVICE DIVISION. 
(Continued from page 31.) 

With all of these things properly 
attended to, it will be successful and de- 
velop good will for the telephone com- 
pany, with hundreds of dollars per year, 
revenue which cannot otherwise be 

secured. 

“The ultimate system for program serv- 
ice and what the future holds was dis- 
cussed by Frederick C. Young, develop- 
ment engineer, Stromberg-Carlson Tele- 
phone Mfg. Co., Rochester, N. Y. 

Mr. Young outlined the development of 
program service from an equipment stand- 
point, beginning with the first home-made 
systems. With the application of program 
service to apartment houses, schools, and 
hospitals, etc., the development of equip- 
ment was greatly stimulated. 

The results of the concentrated study of 
a number of puzzling and “taken for 
granted” points, were discussed by Mr. 
Young with the aid of lantern slides. He 
first took up the radio receiver and re- 
ferred to the remarkable development that 
has taken place in it. Amplifiers were 
next considered and the improvement in 
their characteristics shown by different 
curves. 

A family of curves was shown which 
indicated the result of changing load of 
magnetic speakers on the line characteris- 
tics. The developments in loudspeakers 
were next considered, after which slides 
were shown illustrative of a system em- 
bodying the developments discussed. 

In conclusion, Mr. Young said: “Trac- 
ing the advance in the art so far, we see 
a concentration of effort on obtaining the 
facts regarding existing conditions. We 
see the thorough engineering of the proj- 
ect as compared to hit-and-miss methods. 
We see the attempt to obtain the ulti- 
mate from each existing piece of equip- 
ment. 

“In the future, we may expect a contin- 


(Please turn to page 71) 
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A shipment of “P & H Process” Poles leaving 
our Saint Paul (Minnesota Transfer) yards. 


ANY utility companies are saving money 

on storage, handling, insurance and 

interest costs by reducing the number of poles 

stored in their yards and utilizing “P & H” 
Fast Shipping Service. 


The dependability of this service is made 
possible by complete stocks on hand at all 
times, strategic location of our plants, prompt 
loading, ceaseless car tracing and accurate in- 
formation to utilities on car movements. 


For lower-per-annum cost lines, specify “P & H 
Process” Poles. 


“Stall in the Lead” 
PAGE 4"? HILL CO. 


MINNEAPOLIS, MINN. 


New York, N. Y., 50 Church St. Chicago, III., 20 North Wacker Drive Bldg. 
; Boston, Mass., 733 Public Service Bldg. Kansas City, Mo., 455 Dwight Bldg. 
Pittsburgh, Pa., 1210 Grant Bldg. Dayton, O., 854 Reibold Bldg. Omaha, Neb., 71! Elec. Bldg. 
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When writing to Page and Hill Co., please mention TELEPHONY 
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results through 
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Cooperation Between State Associations 


Interest and Problems of Various State Associations Are Same, With a Mutual 





Aim to Be of Service to Telephone Industry—Cooperation Between These 
State Organizations Can Be Obtained Through Exchange of Knowledge 


Until a little over two years ago I knew 
very little of what was going on in the 
various state telephone associations. I 
knew, of course, what the associations were 
organized to do and that the chief aim was 
to better telephony within the boundaries 
of their individual states. 

Since my identification with the Indiana 
Telephone Association I have become fa- 
miliar with the ways in which several of 
the other state associations are assisting 
the industry in their states. You are all 
familiar with the workings of your own 
individual associations and know, of course, 
of the help they are rendering to their 
member companies. 

The country is represented by the United 
States association and in addition to that 
we have 25 states in which there are tele- 
phone associations. Although I am not 
familiar with the basis upon which all of 
these associations were founded, I pre- 
sume that all of them have been organized 
with the same common aim in mind. That 
common aim—being of service to indus- 
try—is the basis of almost every trade 
association in the country. 

Our 25 state associations bear the same 
relation to one another as do the various 
telephone companies within our state bor- 
ders. As in their case, our interests are 
common, our problems are the same; and 
it is our aim to render a service to the 
companies we represent which will help 
them to make nation-wide telephone service 
better. 

It is our aim to build a larger and 
stronger business; to educate our people 
to a standard of business ethics which will 
place them in a position beyond the criti- 
cism of the most drastic of public utility 
enemies. To my mind, these things which 
we do to help place the telephone industry 
in the front rank of business requires the 
utmost cooperaion between our state asso- 
ciations. : 

Our conventions, both state and national, 
have rightfully devoted much time to the 
problem of the operating companies. It 
is seldom that we, as officers and directors 
of the state associations, get together to 
talk over our common problems with a 
view. of arriving at some method of co- 
operation which will be of help to the 
national telephone situation. 

A few’ days ago I enjoyed a visit from 
Ernest Irwin of the California association, 
and I learned many interesting things 


about the telephone business in his state. 
During the past summer I found out a 








By W. H. Beck, 


Secretary-Treasurer, Indiana Telephone Association, Indianapolis, Ind. 


great deal about the problems which con- 
front the associations of Iowa and Illinois. 

In discussions with the representatives of 
these bodies, I have found that almost all 
of our problems are common, although they 
may be clothed a little differently. It is 
that little difference in their set-up and in 
their handling that makes them interesting 
to every other association. We want to 

















In His Address Mr. Beck Especially 
Stressed the Value to the Associations of 
Exchanging Bulletins, News Letters, Re- 
ports of Studies, and Other Information. 


make our problems and the methods of so- 
lution common knowledge. The way a 
thing is handled in Georgia would certainly 
interest people from Washington, and what 
Vermont knows would no doubt help solve 
some situation which might arise in 
Nebraska. 


So the first necessity in bringing about 
this thing of cooperation, which is so vital 
in the success of every organization, is the 
exchange of knowledge. Our 25 associa- 
tions can accomplish that by the inter- 
change of news letters, bulletins, conven- 
tion proceedings, digests of important 
court and commission findings with any 
comments regarding the associations’ reac- 
tion to such findings, and copies of studies 
made by the association relative to plant, 
traffic or commercial matters. 

It is always of interest to me to read 
the bulletins and news letters of other 
associations. I can always find something 
of interest in them and later, in a discus- 
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sion with my own members, I can tell for 
instance, how Ohio handled a case similar 
to the one being discussed. 

In addition to the news letters and bul- 
letins, I think it would be interesting if 
the associations could be tied closer to- 
gether through correspondence relative to 
important happenings in the various 
states. 

Our national congress continually has 
before it some sort of utility legislation, 
either directly or indirectly affecting tele- 
phone companies. It would be interesting 
to know of the action taken by the indi- 
vidual states relative to such legislation. 
Each of our states has a law-making body. 
At the last session of the Indiana legisla- 
ture 11 bills were introduced which would 
affect our business. Some were antago- 
nistic and extreme, while others were of 
little consequence. Only one of little im- 
portance passed. Few legislatures are 
original, but copy the actions of another 
state body to fit cases in their own 
communities. 

Perhaps the law-makers of Florida have 
thought it necessary to make many new 
laws .to care for their rapidly-growing 
state, and undoubtedly the telephone inter- 
ests of the state are interested in the legis- 
lation which has been brought up in other 
states. 

Forty-six of our states have some sort 
of a body regulating utility rates and prac- 
tices. The actions of these bodies is al- 
Ways important and interesting, particu- 
larly where they concern some order in- 
volving the state-wide and perhaps nation- 
wide rights of utilities. 

In these days of super-roads we find our 
contacts with state highway commissions 
becoming more frequent. The rights of 
the utilities on the highways seem to be 
one question often brought up for discus- 
sion, and there are endless opportunities to 
cooperate by exchange of information 
regarding this important subject. 


Many of our state associations do a con- 
siderable amount of research in engineer- 
ing and traffic problems. Indiana has been 
helped through the cooperation of the IIli- 
nois association in sending its traffic super- 
visor and transmission engineer to our dis- 
trict meetings to discuss the results of 
their work. 

Commercial subjects during the last year 
have—I presume because of the business 
depression—been a favorite for discussion 
at our district and state meetings. In this 
instance, too, we have learned many it 
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Live Wires 


Good service demands “Live Wires” not dead ones! When the wire 
used in telephone service rusts and breaks, or when, because of de- 
creased area its conductivity is reduced, it is dead! 


Roebling Double Galvanized Wire is heavily galvanized. Its covering 
of the best zinc spelter retards rust. It is high in conductivity, uniform, 


and easy to string. Made in three grades—E.B.B., B.B., and Steel. 


For long distance circuits the best wire to use is Roebling Hard Drawn 
Copper. 


ROEBLING 


John A. Roebling’s Sons Company 
Trenton, New Jersey 





When writing to the John A. Roebling’s Sons Company, please mention TELEPHONY. 
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teresting things from speakers from our 
neighboring states. 

In Oklahoma the association is making 
a study of the situation regarding the rural 
companies. Indiana, and I suppose every 
other state, is concerned with the problem 
of rural telephone service, particularly 
where it is furnished by the small mutual 
company. The rapid strides made by the 
larger operating companies has forced the 
conclusion that something must be done 
about the situation in our rural communi- 
ties. The results of the study being made 
by Oklahoma will be of interest and will 
afford another means of cooperating. 

I could go on for a considerable time 
in discussing ways of cooperating, but it 


TELEPHONY 


would all boil down to this: The exchange 
of interesting information, either through 
letters or bulletins or through interesting 
conferences such as this one. And no 
doubt our information so obtained would 
show us new ways of cooperating and 
hring out new means of coordinating our 
efforts. : 

Every state association is doing a good 
job, but most certainly we all want to pull 
together and help one another. As an 
illustration, I want to tell you a little story 
which actually happened in Indianapolis. 
A year or so ago the new Scottish Rite 
cathedral was built, and in its large cen- 
tral tower a carillon was placed. The 
dedication of the building included a con- 


Plant Division Conference 


Standards in Telephone Work Discussed—Analysis of National Toll Switch- 
ing Plan and Transmission Requirements in Local Exchanges Presented—Re- 
search Work in Laboratories Directed Toward Transmission Improvement 


The annual conference of the plant 
division of the United States Independent 
Telephone Association was held on 
Wednesday afternoon. The session was 
called to order by Chairman A. L. Stader- 
mann, of Terre Haute, Ind. There were 
about 75 plant and commercial men pres- 
ent to hear the address of the first speaker, 
Dr. Arthur Bessey Smith, chief research 
engineer, Automatic Electric Inc. 

Dr. Smith used a blackboard upon which 
he made diagrams illustrating some of the 
standard symbols to which he referred in 
the course of his discussion on “American 
Standard Electrical Definitions.” The in- 
teresting report which Dr. Smith presented 
appears in full elsewhere in this issue. 

The next address on the program was 
on the subject, “A National Switching 
Plan for Toll Telephone Service and the 
Transmission Requirements,” given by A. 
L. Stadermann, chief engineer, Citizens 
Independent Telephone Co., Terre Haute. 

In his introductory remarks, Mr. Stader- 
mann outlined the factors responsible for 
the present great use of toll service, and 
told of the improvement made in the per- 
centage of calls completed during the 
course of the past decade. He stated that 
the increase in toll business is much more 
rapid on the longer-haul calls than on the 
shorter-haul calls, and this long-haul: in- 
crease had resulted in a reduction of the 
number of switches. 

The vacuum tube and loading coil were 
declared powerful instruments for increas- 
ing the efficiency of transmission. The 
speaker stated that the allowable trans- 
mission loss on short-haul calls may now 
he said to be definitely limited. The engi- 
neering of toll and exchange lines dove- 
tail and must coordinate. 

The matter of transmission units was 
then given consideration, the speaker tak- 
ing up and explaining the various units 





that have been used in the telephone field. 

He then presented a number of charts 
and tables, making explanatory comments 
upon each. In logical order, Mr. Stader- 
mann took up the national switching plan 
and followed it through down to the indi- 
vidual exchange where extended considera- 
tion was given to the transmission losses 
in the various parts of the circuits and 
equipment. 

In the course of his discussion of the 
new standard of transmission, the decibel, 
Mr. Stadermann referred his listeners. to 
the article by Dr. J. O. Perrins, in 
TELEPHONY of March 22, 1930. 

Several charts and diagrams from the 
article by H. S. Osborne, published in 
TELEPHONY of October 4, were discussed 
in connection with the toll terminal losses 
which are limited to not exceed 7 db. 
Other tables shown gave the losses over 
different sizes of wire in dry and wet 
weather. The losses for loaded and un- 
loaded cable of different sizes were like- 
wise tabulated and briefly discussed. 

Mr. Stadermann’s address is an excellent 
presentation of the part the Independent 
exchange takes in toll service, and of the 
requirements essential for standard 
transmission. 

Quite a little discussion followed the 
conclusion of his remarks, which included 
an informal talk by Sergius P. Grace. 
assistant vice-president, Bell Telephone 
Laboratories, on what is being done in the 
laboratories in the study of improving 
transmission. 

Mr. Grace thanked Mr. Stadermann for 
the interesting and accurate review of 
transmission and declared that there is 
nothing so important as good transmission. 
The Bell system, he stated, is studying the 
problem, not only from a country-wide but 
a world-wide consideration. He predicted 
that not many years would pass before the 
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cert on the carillon played by Anton Brees, 
who played the carrilon of famous Bok 
Singing Tower in Florida. The streets for 
blocks around were filled with people, all 
standing in rapt attention listening to the 
sweet harmony of the bells. 

After the concert was finished, one man 
was heard to say to his companion:. “Well, 
how did you like the carillon?” 

The reply was: “Well, it ‘was all right, 
but I could hardly hear it for those darned 
bells.” 

To this poor fellow, whose thought was 
only of individuality, coordinated effort 
meant little. To us, I know it means much 
more, and I am sure this conference is a 
step in the right direction. 


Dicusses Toll 


telephone conventions would talk about 
world-wide instead of country-wide trans- 
mission. 

He referred to a diagram shown by Mr. 
Stadermann illustrating a mile of artificial 
standard cable. In the Bell laboraiories, 
Mr. Grace said, is a remarkable artificial 
cable, an exact replica of the transatlantic 
cable which exhibits all its characteristics 
and faults. Incidentally Mr. Grace stated 
that the cost of this artificial cable was 
approximately $100,000. 

An interesting phenomena exhibited by 
it is inter-atomic noise, like the dashing of 
waves on the seashore. “The amplifica- 
tion of the transatlantic cable is so great,” 
said Mr. Grace, “that we are stopping just 
short of bringing in this inter-atomic 
noise.” 

“We are studying vacuum tubes in great 
detail, particularly the temperature for the 
best emission and coating thickness,” he 
continued in telling of other investigations 
going on in the laboratories. 

“We still have the carbon transmitter, 
but carbon is being studied as never be- 
fore, and we have found out absolutely 
new things concerning it. We have pro- 
duced a transmitting material that is not 
carbon at all, but it is not in commercial 
form as yet.” 

A suggestion by R. V. Achatz that Mr. 
Stadermann’s paper be published soon was 
heartily endorsed by all present, and Mr. 
Stadermann stated he would endeavor to 
reduce it to written form. He told of his 
method of gathering data, subscribing to 
three copies of each of the telephone jour- 
nals and clipping and filing articles in 
which he was interested. An outline of 
his indexing system, along the lines of 
Dewey decimal system, was most atten- 
tively listened to. The session closed at 
4:40 p. m., all present feeling they had 
spent a most protitable afternoon. 
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and Master of them All 


The FWD Truck combines in 
a single unit all the advan- 
tages of a track-laying tractor, 
a fast speed truck for trans- 
porting men and materials, 
and a special truck for carry- 
ing line construction equip- 
ment. Whether it be traveling 
with a heavy load over the 
poorest roads, pulling trail- 
ers, transporting men and 
material over long distances 
under varying conditions, or 
operating special equipment 


— the FWD will adapt itself 
readily without change or 
alteration of any of its units. 


On location the truck per- 
forms the work with despatch. 
Its four-wheel traction en- 
ables it to go directly to the 
spot where needed. When the 
job is done the truck is away 
in a hurry. And with this 
speed is combined safety; the 
FWD will not skid when turn- 
ing corners at high speed or 


when stopping suddenly. 


Write today for booklet “FWD Trucks for Utility Service”. 
THE FOUR WHEEL DRIVE AUTO COMPANY, Clintonville, Wisconsin 


CANADIAN FACTORY — KITCHENER, ONTARIO 


Drives through front and rear 
wheels, brakes on all four wheels. 
ee 
Steers as easily as a pleasure car. 
ee 
A general service truck which 
adapts itself to special needs and 
provides more than economical 

transportation, 

ee 
Furnished in 2 to 10 ton sizes, 
including four wheel, six wheel 
and tractor trucks. 

ee 
Manufactured by the oldest and 
largest manufacturer of four 
wheel drive trucks in the world. 

ee 
Have increased in sales 1084% 
in the past eight years. 

ee 
Received 62% of 1929 orders 
from owners of FWD Trucks. 





When writing to Four Wheel Drive Auto Co.. please mention TELEPHONY. 
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Traffic Division Holds Annual Meeting 


Traffic Division of United States Independent Telephone Association Make 





Tour of Inspection of Offices of Illinois Bell Telephone Co., Chicago—Co- 
operation Between Independent Companies and Bell System Discussed 


On Wednesday afternoon, the traffic 
division of the United States Independent 
Telephone Association met at the offices 
of the Illinois Bell Telephone Co., Chi- 
cago, for an inspection tour through the 
varicus departments. The 55 visitors were 
divided into eight groups, and a guide 
conducted each group to the departments 
where a Bell representative was in charge 
to explain the various operations of the 
eyuipment in use. 

The visitors were received by Joseph 
Barlow, who is in charge of the employ- 
ment department of the Illinois Bell com- 
pany. He gave a short welcoming talk, 
and made some statements regarding the 
employes and the number of people em- 
ployed, in the Chicago office. At the 
present time, Mr. Barlow stated, there are 
9,000 local switchboard operators and 160 
men employed in the traffic division. In 
the local school of instruction, 3,500 oper- 
ators were trained during the past year. 

The combined line and recording office 
was visited first, where a representative in 
charge explained the system and gave out 
other information. The inward and 
through switchboard was then inspected, 


and was followed by a visit to the point- — 


to-point operating room where subsequent 
attempts are made to complete calls. The 
transatlantic switchboard proved quite in- 
teresting as it showed how calls are re- 
ceived from overseas. 

One of the most interesting departments 
visited was that of the telephoto, where 
pictures and messages are sent and re- 
ceived. It takes seven minutes to send a 
picture and a picture can be sent to seven 
stations simultaneously. The switching 
opefator’s position was next viewed, as 
well as the service observer’s department. 

The employment department was noted 
with interest. Some of the visitors asked 
various questions concerning the type of 
persons employed, and the qualifications 
and requirements necessary. The health 
of the operators was discussed as one fac- 
tor taken into consideration. 

The dial office was included in the tour 
of inspection. It was noted with a great 
deal of interest that there are nine separate 
classrooms where operators are given a 
three weeks’ course of training, before 
being assigned to any special work. The 
P.B.X. training department was then vis- 
ited, after which the visitors passed on to 
the operator who gives out time informa- 
tion, and learned that five cents is charged 
for each time this rendered. 
There are 103 prefixes in use in Chicago, 
and there are 40 exchanges. 


service is 





The inspection tour lasted about three 
hours and was very interesting and educa- 
tional to the various traffic people present. 
Among the 55 visitors were people from 
different states in the Union, as well as 
London, England, and Hong Kong, China. 
Each visitor was presented with a book 
entitled, “The Doorway of Opportunity,” 
which describes some of the attractive fea- 
tures of telephone work in Chicago and 
some of its suburbs. 

On Thursday morning at 9:30, the traf- 
fic division met for a round table discus- 











An Answer. 

Many persons wonder why they don’t 
amount to more than they do; they have 
good stuff in them, energetic, persever- 
ing, and have ample opportunities. 

It is all a case of trimming the use- 
less branches and throwing the whole 
force of power into the development of 
something that counts. — W. J. John- 
ston. 








sion of various problems in the telephone 
operating field. Roy F. Mapes, chairman 
of the traffic division, was unable to pre- 
side on account of illness. C. C. Deering, 
of Des Moines, Iowa, presented E. L. 
Gaines, traffic superintendent of the Home 
Telephone & Telegraph Co., Fort Wayne, 
Ind., who took charge of the conference. 

Mr. Gaines gave a preliminary talk per- 
taining to the work being done in the 
traffic division, after which an opportunity 
was given for round table discussion. 


The first topic of interest was the edu- 
cational trip made by the traffic division 
to the Chicago offices of the Illinois Bell 
Telephone Co., on Wednesday afternoon. 
Two representatives of the Illinois Bell 
company were present at this conference, 
including Joseph Barlow, who conducted 
the party through the offices of his com- 
pany. Mr. Gaines suggested that any 
questions, concerning the tour through the 
Bell offices, could be directed to the Bell 
representatives who would be glad to give 
out any additional information requested. 

Mrs. Mayme Workman, traffic super- 
visor of the Illinois Telephone Association, 
Springfield, Ill., commented on the service 
observation practice of most companies, 
and stated that she believed constructional 
supervision would work out to greater 
advantage in smaller exchanges. 


“The supervisor or chief operator,” 


stated Mrs. Workman, “may be seated a 
away 


from the switchboard, 
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few feet 


plugged in with an operator to observe 
her work. Notes can be made and later 
discussed with the operator. This kind of 
supervision acquaints the operator with 
the quality of her work, and suggestions 
can be offered to improve operating 
irregularities.” 

The following discussion brought out 
the fact that toll connections between In- 
dependent companies and the Bell system 
have greatly improved the past few years, 
especially in Illinois, Indiana and Iowa. 

A representative of the Indiana Bell 
Telephone Co. discussed the method of 
billing toll calls to tributary exchanges and 
commented upon the cooperation between 
the Independent companies and the Indiana 
Bell company. 

Miss Anne Barnes, traveling chief op- 
erator for the Iowa Independent Tele- 
phone Association, Des Moines, Iowa, then 
brought up the suggestion made by Roy 
F. Mapes, chairman of the traffic division, 
relative to unifying state district meetings. 
A general discussion followed regarding 
the work of district meetings in the vari- 
ous states and the benefits derived from 
such gatherings. 

Mr. Gaines then gave a short talk, mak- 
ing suggestions for improving the work in 
the traffic division. He mentioned various 
constructive topics of interest which would 
assist in improving the work of handling 
toll calls, etc., in the smaller companies. 
Problems on engineering circuit loads were 
suggested by Mr. Gaines to be of interest 
to the traffic division, as well as service 
interruptions due to faulty plant methods 
of operation. 

During the general discussion which 
followed Mr. Gaines’ suggestions, it was 
brought out that some companies charge 
the cost of training operators directly to 
the operating school. In the Independent 
companies it was the general opinion this 
should be settled by the accounting division 
as to where the cost will be charged. It 
was also suggested by Mrs. Workman that 
a chief operator should be the one to 
whom an operator reports, instead of the 


office manager as is often the case in 
smaller exchanges. 

The subject of fire information calls 
was brought up. In the smaller exchanges. 
when a charge is made for this informa- 


tion, it was noted that very few calls came 
in asking for fire information. Questions 


were then directed to the Illinois Bell rep 


resentatives as to the information system 
in practice in the Chicago office. j‘ter 4 
general discussion of this subject. the 


meeting was adjourned. 
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GENERAL 


ELECTRIC 


POLE LINE 
HARDWARE 


and construction specialties 


N telephone service “double-dipped hot 

galvanized” is a phrase that means some- 
thing —especially when applied to such 
hardware as cross arm braces and bolts. It 
means /Jonger life for them. 


That’s why you can count on longer service 
and less trouble from lines equipped with 
General Electric Pole Line Hardware and 
Construction Specialties. 


Every metal part is double-dipped hot gal- 
vanized ...on carefully cleaned surfaces. 
No impurities are left to flake off the zinc. 


General Electric’s reputation is behind every 
item of the complete line — braces, pole 
steps, washers, wood cob pins, anchor rods; 
all the pole line hardware and construction 
specialties you need. 


GENERAL @ ELECTRI 
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Double-Dipped Hot Galvanized! 





CROSS-ARM | 
BRACE and BOLT | 
DOUBLE-DIPPED — 


HOT 


GALVANIZED , 


Section C-9710, Merchandise Dept., 
General Electric Co., Bridgeport, Conn. 
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Please send me the new G-E Pole Line Hardware and Con- 


struction Specialties Catalog. 
Name 


Address...... 








Write for the New Catalog! 
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POLE LINE HARDWARE 


GENERAL ELECTRIC COMPANY ° 





BRIDGEPORT, CONNECTICUT 





When writing to the General Electric Co., 


please mention TELEPHONY 









Conference of Accounting Division 


Report Offered of Progress Made by Interstate Commerce Commission in 






Preparation of Revised System of Accounting for Telephone Companies, 
Including Bell and Independent Groups—Tentative Copies Soon Available 


There was a very large attendance at the 
conference of the accounting division which 
was held Wednesday afternoon. The prin- 
cipal subject of discussion was the pro- 
posed changes in the accounting classifica- 
tions offered by the Interstate Commerce 
Commission for the use of telephone 
companies. 


A. C. Cragg, auditor of the Tri-State 
Telephone & Telegraph Co., St. Paul, 
Minn., representing the association’s com- 
mittee on accounting, called the meeting to 
order and in his preliminary remarks ex- 
pressed the deep regret of all members 
over the loss by death of W. L. Lemon of 
Lincoln, Neb., who passed away early in 
the year. Chairman Cragg paid a deep 
tribute to Mr. Lemon for his faithful work 
in connection with the accounting division 
and added that his services will be greatly 
missed by all of his associates. 

The first speaker was E. C. Towner, 
auditor of disbursements of the Tri-State 
company, who offered a report of progress 
made by the Interstate Commerce Commis- 
sion in the preparation of a revised system 
of accounting for telephone companies. He 
said that since the last convention the 
accounting committee had held four meet- 
ings in Washington and: Chicago with a 
view to making final recommendations for 
the keeping of telephone accounts. 

Both the Independent and the Bell tele- 
phone groups have conferred with the I. 
C. C. regarding the changes to be placed 
in the rules. Following the Washington 
meeting, the commission prepared a draft 
of instructions which have been tenta- 
tively agreed upon. This draft was re- 
viewed by the committee at the Chicago 
meeting in June, and Mr. Cragg, repre- 
senting the Independent group, and Mr. 
Shaver, representing the Bell system, met 
with F, A. Barnes of the I. C. C. in Wash- 
ington to take final action. 


Mr. Towner said that the new draft is 
now in printed form and will be sent to 
all telephone companies within the next 
two weeks. The speaker reported the vari- 
ous account numbers which have been re- 
assigned so that in general they represent 
a consecutive series of numbers without 
any radical deviation from the present ac- 
count numbers, except where new accounts 
have been added or 
continued. 

In this book, which will be distributed 
to the companies, the general instructions, 
of which there are about 40, comprise a 
separate section preceding the text relat- 
ing to the specific accounts. Grouped for 
ready reference, these general instructions 


old accounts dis- 


pertain to the balance sheet, telephone 
property accounts, income accounts, oper- 
ating revenue accounts, operating expense 
accounts and depreciation accounting. 
Under each of these headings are grouped 
the several instructions relating to the 
subject. 

Mr. Towner’s report gave the confer- 
ence a general idea of what they will find 
in the book to be distributed. Emphasis 








Highest Mission of the Telephone. 

Every epoch-making American inven- 
tion, like the telephone and the vacuum- 
tube oscillator, is destined to perform 
an important mission in the service of 
the nation. The highest mission of the 
telephone was and still is the advance- 
ment of the consolidation of our Union. 
The growth of our nation always needed 
it, and that need overcame all obstacles. 
—Dr. M. I. Pupin. 





was laid on the fact that the changes rec- 
ommended are so far only tentative, and 
should not be put into practice by operating 
companies immediately. 

Mr. Towner said that the proposed text 
for account No. 608, Depreciation, reads 
as follows: 

“This account shall include the loss of 
service value of depreciable property used 
by the company in its telephone operations 
when not provided for in the clearing ac- 
count. The annual loss in service value of 
telephone property includable in this ac- 
count annually shall be computed at rates 
of per cent which, applied to the ledger 
value of the property in each depreciable 
primary account, will distribute its total 
service value, under the straight line 
method, during the estimated service life 
of the property. It shall include each 
month one-twelfth of such annual loss.” 

Mr. Towner’s report said that under the 
proposed plan, Class A companies will be 
those having annual operating revenues ex- 
ceeding $100,000; Class B companies, those 
having annual operating revenues exceed- 
ing $50,000, but not more than $100,000; 
and Class C companies, those having oper- 
ating revenues of $50,000 or less. The 
proposed accounting instructions will cover 
both Class A and Class B companies. 

In closing, Mr. Towner said: “There is 
no question that the proposed instructions 
will prove of distinct advantage to the 
telephone industry; and we believe that 
authorized copies of the new draft will be 
in your hands at an early date.” 

Chairman Cragg then referred to the 
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hard work which all parties concerned had 
performed in connection with the Inter- 
state Commerce Commission’s new rules 
governing accounting and _ depreciation 
plans, and remarked that it was expected 
the new depreciation order governing tele- 
phone companies would not become effect- 
ive before January 1, 1932. He said that 
a great deal of credit should be given all 
connected with the task—the Bell repre- 
sentatives, the Independent committee and 
F. A. Barnes of the bureau of accounts of 
the I. C. C. 

The chairman said that Mr. Barnes had 
cooperated with telephone men at all times 
and had been of great, assistance in draft- 
ing the rules pertaining to telephone 
accounting. It was very gratifying, said 
Mr. Cragg, to have Mr. Barnes at the meet- 
ing, and he invited him to address the 
conference. 

Mr. Barnes made a short address, re- 
garding the general work of the commis- 
sion relative to accounting, and reminded 
the meeting that the report to be dis- 
tributed to companies is only tentative. 
He said it was the policy of the commis- 
sion to establish no fixed regulations until 
all parties concerned had an opportunity 
to consider them and offer suggestions. 
He also said that the various state com- 
missions would be furnished with copies 
of the changes in rules, and would be 


given an opportunity to express their 
opinion before they were definitely 
adopted. 


Mr. Barnes urged the conference not to 
be alarmed because the new book is so 
much larger than the old one, and stated 
that this did not mean that the work of 
telephone accountants would be any more 
difficult. In fact, he said, the larger vol- 
ume would give the bookkeepers more spe- 
cific instructions as to the keeping of ac- 
counts, and relieve them of the danger of 
guess work. 

Mr. Barnes said that 
greatly appreciated the cooperation of both 
telephone groups in the preparation of 
accounting rules, and he believed that even- 
tually their results would be highly satis- 
factory. He confirmed the statement made 
by Mr. Cragg, that the depreciation order 
to be issued by the commission probably 
would not become effective before January 
1, 1932. 

Following a brief statement by Chair- 
man Cragg to the effect that the United 
States Independent Telephone Association 
would be glad to supply operating com- 
panies additional information as to ac 
counting changes, the 
adjourned. 


the commission 


conference 
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IT’S QUIET! 
One of many 
sizes of full- 
wave Tungars. 





is silent, efficient and 
ECONOMICAL 


Throughout the country exchanges large and small 
are served by Tungar Battery Chargers with a mini- 
mum of supervision. Telephone engineers rely on 
Tungar Chargers for unfailing performance every- 
where, particularly in sections beyond inspection 
zones. 


There is a Tungar for every exacting requirement: 
Half-wave types for duplicate battery systems, or 
where there’s an “off period” for charging...and 
full-wave silent 'Tungars to float directly on the line. 
They are all guaranteed by General Electric. 

Send the coupon and | setioa A9710A, Mercheadice Depertmest, 
we will tell you more General Electric Co., Bridgeport, Conn. 
about Tungar for tele- 


Please send me your descriptive booklet, ‘’Tungar 
for Telephone Service.”’ 





IT’S FLEXIBLE! 


A small Tungar whose charging phone service. Ps 
tate is adjustable—0.2 to 0.5 amps. RP ge aC ae ] 


GENERAL @ ELECTRIC 


Merchandise Products 


MERCHANDISE DEPARTMENT ) GENERAL ELECTRIC COMPANY ‘ BRIDGEPORT, CONNECTICUT 
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When writing to the General ‘Electric Co., please mention TELEPHONY 


Report of Program Service Division 


Brief History of Meetings of the American Program Service Association, 


Which Began in 1926—Resolutions Adopted by This Association Presented Be- 
fore Former Conventions—Assembling of Fundamental Information Suggested 


Chief Engineer, Program Service Co. of St. Paul 


As this is the first annual report to be 
presented to this association, it is thought 
advisable to mention here a brief history 
of meetings of the American Program 
Service Association prior to its becoming 
a part of this association. I have been un- 
able to secure information on the first few 
meetings of the association. However, at 
a second meeting, in October, 1927, the 
outstanding pioneer, John A. Gustafson, 
was elected president. He served in this ca- 
pacity until the American Program Service 
Association became a division of this or- 
ganization last year. 

The first annual meeting, held January 
28 and 29, 1927, at the Sherman Hotel, Chi- 
cago, was called to order by President 
John A. Gustafson. Approximately 30 
members in attendance. General discussion 
occupied most of the first day. Papers 
were read by Benjamin Olney of Roches- 
ter, N. Y., and H. L. Byer. 

A proposed draft of the constitution and 
by-laws was read and adopted. A motion 
was made and carried, changing the name 
to the “American Program Service Asso- 
ciation.” 

The annual dues to the association were 
set at $5 per annum. 

A meeting was held October 19, 1928, at 
the Sherman Hotel, Chicago, with J. A. 
Gustafson presiding. 

Papers were read by Alfred L. Geiger, 
H. T. McCaig, F. C. Young, L. O. Painter, 
Geo. R. Eaton and R. S. Brewster. 

A meeting of the board of directors was 
held at the Sherman Hotel, Chicago, Octo- 
ber 19, 1928, with seven directors attend- 
ing. A meeting of the board of directors 
and executive committee of the American 
Program Service Association was held 
January 25 and 26, 1929, in Chicago. 

Geo. K. Gann gave an interesting talk 
on the proposed amendment to the federal 
radio act of February 23, 1927, concerning 
“The Regulation of Radio Communication.” 

George R. Eaton discussed: the new de- 
velopments of radio and its application to 
program service. 

Mr. Armstrong of the A. T. & T. Co. 
gave a short talk on his personal views of 
program service developments. 

A motion was made by Mr. Gann that 
the membership of the American Program 
Service Association consider the advisabil- 
ity of becoming affiliated with the United 
States Independent Telephone Association. 
The resolutions committee was instructed 
to draw up a resolution proposing to the 
United States Independent Telephone Asso- 





By Chairman L. O. Painter, 


ciation that it absorb the American Pro- 
gram Service Association as a division sim- 
ilar to the plant, traffic and commercial 
divisions. Such resolution was prepared 
and passed on favorably by the board of 
directors. 

The annual meeting of the American 
Program Service Association, held at the 
Hotel Stevens, Chicago, October 25, 1929, 

















in His Report of the Program Service 

Division Chairman Painter Briefly Outlined 

Its History and Suggested Assembling of 
Fundamental Information. 


was called to order by President John A. 
Gustafson. The resolution of January 26, 
1929, mentioned above, was read and adopt- 
ed by the association. The resolution reads: 

“Be It Resolved, That the American 
Program Service Association make appli- 
cation to the United States Independent 


Telephone Association for membership of ° 


Program Service Companies, for a divi- 
sion of that association, similar to the 
plant, traffic, commercial and accounting 
divisions ; 

“Be It Further Resolved, That in the 
event that the United States Independent 
Telephone Association forms a program 
service division and agrees to admit pro- 
gram service companies as members to that 
association, then and immediately follow- 
ing this action, the American Program 
Service Association shall be dissolved and 
its further activities be conducted as a divi- 
sion of the United States Independent 
Telephone Association ; 
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, Minn. 


“Be It Further Resolved, That when the 
activities of this association are trans- 
ferred to a division of the United States 
Independent Telephone Association, all 
members of this association and all other 
program service companies be urged to im- 
mediately join that association.” 

A recommendation of the executive com- 
mittee of the United States Independent 
Telephone Association to the board of 
directors of that organization was read: 

“That the board of directors of this as- 
sociation be requested to provide that pro- 
gram service companies that are leasing 
facilities from telephone companies that 
are members of the association shall be 
eligible to admission as associate members 
of this association, in accordance with sec- 
tion 3, article 4, of the by-laws.” 

A meeting of the program service divi- 
sion of the United States Independent Tele- 
phone Association was held at the Hotel 
Stevens, Chicago, October 25, 1929. It 
was called to order by President F. B. 
MacKinnon, at 10:00 a. m. Mr. MacKin- 
non addressed the new division and wel- 
comed it as a part of the United States In- 
dependent Telephone Association. He 
stated that a chairman was always ap- 
pointed for all divisions of the association 
and appointed L. O. Painter chairman of 
the coming year. The meeting continued 
under the direction of the division chair- 
man and the following papers were read: 

John A. Gustafson, “Program Service 
Systems in Small Towns or Rural Com- 
munities.” 

Alfred L. Geiger, “Latest Development 
in Program Service Legislation.” 

Ray H. Manson, “The Necessity of Giv- 
ing a High-Grade Program Service and 
Latest Developments in Program Appa 
ratus.” 

O. C. Levy, “Advantages of Selective 
Service in Program Service and Means by 
Which It May Be Provided.” 

R. S. Brewster, “Suggestions on How to 
Overcome the Summer Slump in Radio 
Sales.” 

Geo. R. Eaton, “Development in Carrier 
Current Program Service Apparatus.” 

No further meetings were held during 
the past year. However, considerable cor- 
respondence has been carried on by your 
chairman, answering inquiries of mem! 
interested in starting a program compal'y. 

I would recommend that this assoc:a':on 
assemble general fundamental inform: 
that may be available to those intereste 
furnishing program service. 
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‘SUPREME PROTECTOR 
OF TELEPHONE CABLES 


VELVEDUCT 


Underground telephone cables protected by 
Velveduct Vitrified Clay Conduit, STAY \a 
PROTECTED not for a few years, but as 


long as the cable is in the ground. 
















There is no safer, no more trustworthy guard- 
ian of underground cable than Velveduct. 
No other protection is more economical than 
Velveduct which over a span of years reduces 
cable maintenance cost to a minimum. 


Sf merican Gleciric (Gmparny, Fe. 
State and 614th Streets - - - - - Chicago, Illinois 


Distributors to The Independent Telephone Trade 
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VELVEDUCT CLAY COND UIT 


CLAY PRODUCTS COMPANY, tnc. OF INDIANA, BRAZIL. INDIANA\— 


TELERINE— 


For Central Office and PBX Ringing 
IN USE ALL OVER THE WORLD 
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SOLDER 


ECONOMY 


achieved 





More power than you need. 


IT PAYS FOR ITSELF 


Converts 60 Cycle Lighting Current to 20 Cycle 
Ringing Current 


POSITIVELY NO RADIO INTERFERENCE 
Very low current consumption. 


Price $44.00 — F. O. B. Elyria 
Fully Guaranteed 


Sold by Leading Telephone Distributors 


TELKOR, INC., ELYRIA, OHIO 


(Write for booklet) 











ONE REDUCE 
REED! YOUR 
RINGING Can you afford waste? No one can. That’s 
COST why KESTER SOLDER is the standard for 
ONE quick, easy and economical soldering in the 
waar telephone industry. For switchboard and 
: central office work, KESTER Rosin-Core 
ORDER SOLDER, our own pure plastic type, is 
IDEAL ONE used by everyone interested in good 
pedir. oanae. work. Outside line work is done 














much better with KESTER Acid- 
Core SOLDER than any other 
ordinary solders).5 KESTER 
SOLDERS save time and 
money for the big companies. 
Why not let them do the 
same for you? 


Every good jobber 
stocks KESTER. 


KESTER.SOLDER 


4211 Wrightwood Ave., Chicago 


















It is a mark of distinction to say, ‘“‘I saw it in TELEPHONY.”’ 


The exhibits at the annual convention 

of the United States Independent Tele- 
phone Association held in Chicago this 
week were most interesting and attractive- 
ly arranged. There were a half-hundred 
exhibitors, and their displays totaled hun- 
dreds of different devices and equipment, 
parts of,-apparatus, and service used in 
,connection with telephone work. 

At no other time can a telephone man 
obtain such a comprehensive idea of new 
developments and standard devices, equip- 
iment and apparatus as at this annual dis- 
play during the convention of the national 
Independent association. Each exhibitor 

had present one or more men familiar 
‘with the particular product shown, and 
,they were exceedingly glad to give full 
details concerning it. 

All of the exhibits received attention 
from those at the convention, and the in- 
formation imparted undoubtedly will be 
utilized whenever the companies are con- 
sidering purchasing. The interest shown 
in the exhibits was satisfactory to the ex- 
hibitors and augured well for the future. 

Those who exhibited, together with com- 
-ments upon the exhibits, are presented in 
the following: 


Acme Card System Co., Chicago, dis- 
played its new individual segment revolv- 
ing information stand, a book of. tele- 
phone record forms which contains 200 
actual card records showing information 
, set ups, rate and route set ups, intercept 
bulletin panels, directory racks and vari- 
ous other card records. A. O. Meyer was 
in charge of the exhibit. 

American Electric Co., Inc., Chicago, 
presented an unusually large exhibit. Each 
year the American company has increased 
its exhibit floor space, and this year even, 
with greatly-enlarged quarters, the large 
number of visiting telephone men filled 
the exhibit to its capacity. 

In the extreme corner of the convention 
floor the American company joined with 
Automatic Electric Inc. in fitting out a 
large lounge with comfortable chairs and 
settees, with the result that many visitors 
made this exhibit their headquarters. As 
an added convenience this year, the Amer- 
ican.company, in conjunction with Auto- 
matic Electric Inc., furnished facilities for 
checking hats and wraps—a service which 
was greatly appreciated. 


The entire American exhibit, including 
the lounges, was attractively decorated 
with salmon wall draperies overhung with 
black valances which’ carried the Ameri- 
can Electric monogram. The color scheme 
used throughout was black and salmon 
with silver trimming. 

._A special telephone stand in black and 
silver displayed colored monophones in 
“shadow-box” arrangements which were 





Interesting Exhibits at Convention 


indirectly lighted and brought out the ex- 
ceptional beauty of these instruments. In 
addition to the colored instruments, a full 
line of black monophones and conventional 
type telephones, both common battery and 
local battery, were shown. 


The company was careful to point out 
that the monophone is now available in a 
variety of circuit arrangements to meet 
virtually every requirement of either com- 
mon battery or local battery service. Spe- 
cial folders illustrating and describing the 
advantages of the monophone for both 
regular and station use and for extension 
service were given out. 

The big feature of the American ex- 
hibit, however, was the introduction of the 
new “Monotype Community” common bat- 
tery switchboard. The convention marked 
the initial showing of this new unit and 
many owners and managers of small: ex- 
changes prophesied that its unique design 
would form the basis for all future small- 
exchange common battery switchboards. 

The steel. frame of this switchboard is 
continued upward to form the relay rack. 
A similar frame adjoining carries the pro- 
tective and distributing equipment and 
power apparatus. It was pointed out that 
the entire unit required a floor space less 
than five feet square and, therefore, could 
be placed in the same space now occupied 
by the magneto equipment it is designed 
to replace. 

It was also said that the simplicity and 
accessibility of this switchboard made it 
possible to maintain and operate this unit 
with the same operating force now in 
charge of the magneto exchange. 

American Electric engineers particularly 
stressed that this switchboard is “built 


up” to meet the small exchange require-, 
ments and is not merely a smaller edition. 
of larger common battery switchboards, - 
and as a result, it fits the financial struc-. 
ture as well as the operating requirements, 


of the small exchange. 

Rivaling the “Monotype Community” 
switchboard for attention in the Americaf 
Electric exhibit was a fully-equipped con- 


struction truck which illustrated the serv-" 


ice of the supply division of American 
Electric Co. 


This truck, manufactured by the Ameri 
can Coach & Body Co., was filled wit 
every conceivable tool and supply ites 
(excepting, of course, poles and cros: 
arms) which would be required in the 
construction of the outside plant. T': 
sides of this truck are divided into cover: 1 
bins which are designed especially to hc 1 
the many small items required in cc i- 
struction work. 

In addition to the foregoing there w re 
many minor displays which included th 
of the chassis-built Monotype P. B. X.s, 
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Black Beauty poles, extension telephone 
and railroad communication equipment 
Which is manufactured by American Ele. 
tric Co., Inc. 

“Those of the American Electric execv- 
tive staff in attendance were: W. Ff. 
Benoist, president; J. E. Fisher, vice-presi- 
dent and general manager; W. E. A. Not. 
torf, vice-president and contract sales man- 
ager; R. W. Siemund, general sales man- 
ager, and H. A. White, manager of the 
Kansas City branch. 

Ti- Chicago sales office was represented 
by R. G. Faulhaber, G. O. Wilson, V. A. 
Moscow, M. R. Toelke and E. M. Brown. 
Fiel representatives included the follow. 
ing: G. B. Pratt, H. M. Croswell, E. §, 
Moorer, P. L. Picot, H. C. Shear, C. W. 
Sny !er, E. E. Donoho, R. D. McDuffie 
and L. D. Duffer. 


f.utomatic Electric Inc., Chicago, 
maiufacturer of Strowger dial telephone 
equipment, displayed this year, among a 
nu nber of attractions, two new types of 
ai comatic central office equipment—not new 
in fundamental principle, but rather new 
ir. the sense of high standardization and 
easy adaptability to the conditions of the 
individual exchange. 

One of these, the type 30 equipment, is 

very recent .development, which is de- 
igned to offer to the exchange of mod- 
erate size economies in floor space and 
‘abling, The priticipal feature of this type 
is the placement of the line-switch and 
coi rector racks endwise against the main 
distiibuting frame so as to afford com- 
plete cross-connecting and _ distributing 
facilities between the line-switch and con- 
nector terminals and the main frame with- 
out the use of cables, all such connections 
being made by the use of jumpers. 

This method of installation was illus- 


* trated in the Automatic exhibit by a set- 


tion of main frame and racks containing 
two shelves of line switches and two 
shelves of connectors. 

The second feature, of particular inter- 
est to companies operating groups of small 
exchanges, was a complete type 51 switch- 
board of 100-line capacity. The distin- 
guishing feature of this board, apart from 
the inevitable minor improvements in 
switching equipment, is the mounting 0! 
the apparatus on uniform “shelves” of line 
switches and connectors, and the consequent 
facilities for expanding the installation to 
any extent and in any direction as occa 
sion may require. Connections between 
the various “shelves” are made by running 
jumpers between the terminal blocks. 

The type 51 exchange constituted the 
“working” exhibit of the group. To ™ 
were connected, besides several telephones 
working on a straight line or party-line 
basis, trunks leading to two P-A-X switch- 
boards. One of the latter was type 
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WIDE OPEN 
on the right 
Side! 














Your men stay on the curb side when they take 
equipment out of this Littleford Tool Box. The 
cover opens up and the side opens down, giving 
safe, easy access to tools in the shelves and 
compartments of the box. 


But easy access to equipment is not all; the 
box is made of steel and consequently affords 
far more protection for equipment than a 
wooden box. , 


Then there is the running gearm—solid or 
pneumatic rubber-tired wheels, Timken roller 
bearings and semi-elliptical springs are as- 
surances of long life for the entire outfit. Let 
us tell you more about it. Write for Bulletin 
No. F-11. 


TLEFORD 


04LL-STEEL 
TOOL BOXES 


LEITTLEFORD BROS. 423 E. PEARL ST. CINCINNATI,O. 
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Effective October 15, 1930 


the name of 





DIVERSIFIED INVESTMENTS | 
INCORPORATED 


has been changed to 


TELEPHONE BOND AND 
SHARE COMPANY 


Vv 





The address and telephone number | 
will be unchanged 


| 
a | 


l0l West | Ith St. Kansas City, Missouri | 


Canadian General Offices: 


TELEPHONY 


Suppose a business 
man said 


“I don’t need 


7? 


No business man who knows the advantages 
of a telephone would say this. Likewise, no 
telephone man who knows Addressograph 
advantages would say that he doesn’t need 


an Addressograph. 


84 of the 114 largest independently owned 
operating telephone companies, as well as 
thousands of smaller companies, use 
Addressographs to reduce expense, save time, 
prevent mistakes and add to profits. 


There are Addressograph machines as low 
as $20, f. o. b. Chicago, and same machine im- 
prints subscribers’ bills with name, address, 
date, rate, etc., and writes and imprints count- 
less forms used in office, stockroom, shop, 
etc. The work is done 10 to 50 times faster 
than by hand methods and errers are 
impossible. 






Let the Addressograph 
representative show you 
how other telephone com- 
panies are saving time, 
reducing expense and 
eliminat- 
ing errors 
with Ad- 
dressographs. 
Send the cou- “™ 
pon. You 
will not be 
obligated. 


ADDRESSOGRAPH COMPANY 


General Offices: 901 W. VAN Buren Street, Cuicaco, U. S. A 


Toronto, Ontario. 

European General Offices: Addressograph, Ltd., London, England. 
Divisions of Addressograph International Corporation. 
Factories: Chicago, Toronto, London, Berlin. 

Sales and service agencies in the principal cities of the world. 





PRINTS FROM TYPE 


ADDRESSOGRAPH Co., “O01. W. Van Buren St., Chicago, U. S$. A. 





Am interested in knowing how Addressograph will 
reduce expense and save time in my business. 





Name 
Address 


oa 
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Addressograph Co., Ltd., 30 Front Street W., 
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20-B P-A-X, a 20-line and five-trunk sys- 
tem, and the other a type 10-B P-A-X, a 
ten-line and two-trunk board. The ten- 
line board was located in the Philco booth, 
in connection with an exhibit of Philco 
storage battery equipment. Both of these 
P-A-X’s were arranged as working ex- 
hibits and installed complete with attend- 
ants’ cabinets. 

Another new feature which attracted 
considerable attention was the new Strow- 
ger time service. The exhibit was so 
arranged that by dialing “9,” and listening 
for the chime signal, the caller could ascer- 
tain the correct time of day. This new 
service, judging from the comments re- 
ceived, promises to be a welcome addition 
to the variety of services available to the 
user of automatic equipment. 

Another feature of especial interest to 
old-time automatic enthusiasts, was an ex- 
hibit of historic automatic telephones and 
switches illustrating the major steps of 
automatic development which have taken 
place from 1889 to the present time. 


A beautifully designed and arranged 
display of colored monophones and other 
telephone instruments was placed in the 
front part of the exhibit space and the 
entire space tastefully decorated in black, 
red and silver. 

Additional space was taken this year 
across the aisle for the purpose of intro- 
ducing to the telephone field the Strowger 
fire alarm system and police recall system, 
in both of which telephone people mani- 
fested a keen interest. 

The convention was well attended by 
members of the company’s staff, including 
several from the branch sales offices. Those 
in attendance included W. F. Benoist, 
president; T. C. Thompson, vice-president 
and director of sales; T. G. Martin, chief 
engineer, and E. R. Neir, assistant chief 
engineer. The sales department was repre- 
sented by L. A. deBerard, sales manager ; 
sales engineers L. L. Ruggles, R. H. 
Burfeind, Roy Owens, H. C. Smith, F. J. 
Truby, C. M. Sells, J. H. Watkins, J. H. 
Stratton (Boston), Hugh McIndoe (Kan. 
sas City), H. E. Conlee (Los Angeles), A. 
C. Stratton (St. Paul), L. A. Cutshall, 
C. C. Moore, J. S. Miller, H. S. Williams 
and G. L. Petitgout. O. C. Levy, develop- 
ment department, and C. Sim, installation 
department, were also in attendance. 

W. M. Bashlin, Inc., Grove City, Pa., 
displayed a variety of linemen’s body tools. 
The Bashlin semi-floating tool belt and 
safety straps were shown in many types. 
The Forged Steel Products Co., Newport, 
Pa., in conjunction with the Bashlin com- 
pany, exhibited high-grade pliers and con- 
nectors of all types for professional line- 
men and mechanics. 

The Bashlin company specializes in Ste- 
phens climbers which were displayed in all 
designs—medium, lightweight, feather- 
weight, and straight shank, also right and 
left climbers.. The body tools manufac- 
tured by this company are standard with 
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many companies in the telephone and 
electric light field. 


W. M. Bashlin was in charge of the 
exhibit and explained the uses and advan- 
tages of the various body tools displayed. 

L. M. Berry & Co., telephone directory 
advertising organization, whose main of- 
fice is at Dayton, Ohio, with branches in 
15 other cities, had an extensive display of 
telephone directories, for which they sell 
the advertising, covering over 2,650 cities 
and towns located in 20 states, and includ- 
ing many of the country’s most important 
telephone directories. 

The latest developments in telephone di- 
rectory advertising were shown and ex- 
plained. The large number of visitors and 
the attention they bestowed upon this ex- 
hibit furnished ample proof that telephone 
directory advertising is a subject of par- 
ticular interest to telephone people. 

L. M. Berry & Co. have specialized on 
one line, telephone directory advertising. 
They will either publish a directory com- 
plete, taking care of all details of selling 
and printing, or they will furnish the nec- 
essary salesmen to handle the work on a 
commission basis. 

That it is an organization which is much 
better equipped to sell directory advertis- 
ing than the average telephone company, 
is attested by the remarkable expansion 
of territory by it during the past few 
years. Its increase in sales for the first 
nine months of 1930, compared with the 
same period of 1929, was 72 per cent. This 
is considered all the more remarkable be- 
cause last year’s sales were the largest up 
to that time. 


Special attention was called to the text- 
books on telephone directory advertising, 
written by members of this organization, 
for the purpose of properly training sales- 
men for this work. 


Salesmen are carefully selected and must 
pass several rigid tests before they are 
finally accepted. They become highly ef- 
ficient because they sell only one thing— 
telephone directory advertising—and are 
constantly employed throughout the year. 
They are also trained to render an impor- 
tant service to the telephone companies, 
in assisting them in their public relations. 


Other features of interest in the exhibit 
were charts showing the growth of adver- 
tising in various directories, special cut 
services and designs for the benefit of ad- 
vertisers, classified sections and arrange- 
ment of classifications; and an explanation 
of “trade-mark service” and what it means 
to the national advertisers, the local deal- 
ers, and the public. 

The representatives of the company pres- 
ent were: L. M. Berry, J. D. Wilfley, W. 
A. Steuer, L. V. Stinson, H. C. Hull, 
Irving Klass, John H. Wehmhoff and T. 
F. Bell. 


Lynton T. Block & Co., St. Louis, Mo., 
was represented at its exhibit by North 
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Moore of the Chicago branch office and 
W. B. Walker, in charge of the field de- 
partment at the home office in St. Louis, 

The insurance survey service, developed 
several years ago by this company for the 
larger telephone holding and operating 
companies, seemed to be of much interest 
to many of the representatives of the 
larger properties. 

This insurance survey service is made 
up in attractive pamphlet form and shows 
at a glance a complete analysis of the in- 
surance in force, as compared with the 
quotations of Lynton T. Block & Co, 
who have specialized in writing insurance 
in the telephone industry for the past 20 
years. 

Many telephone companies have been 
able to effect substantial reductions in their 
insurance costs through the use of spe- 
cialized wholesale rates, which Lynton T. 
Block & Co. have adopted for telephone 
properties. 


Bond Electric Corp., Jersey City, N. J., 
had an interesting display of Victor and Ace 
telephone cells, Ace and Bond flashlight 
cells, Bond storage batteries, and Ace dry 
cells. A special feature of the display was 
the new two and three-cell industrial flash- 
light, built especially for use in repairing 
circuits in switchboards. 

A very attractive souvenir, given cus- 
tomers and friends in the telephone field, 
was a vest-pocket flashlight, which is a 
recent development of the company. 

R. R. MacCracken and H. B. Hileman, 
president and general manager of the Car- 
bon Products Co. plant at Lancaster, Ohio, 
were in attendance. 


Churchill Cabinet Co., Chicago, dis- 
played a number of its telephone booths 
and supplied free telephone service from 
a booth in the lounge directly outside of 
the convention hall. A uniformed mes- 
senger was at hand to page those for 
whom calls were received. The Churchill 
company manufactures folding, swinging 
and receding doors for telephone booths. 
Spencer Gullicksen and O. G. Gullicksen 
were the company representatives present 
in the exhibit hall. 

Coffey System & Audit Co., Indian- 
apolis, Ind., represented by President J. 
W. Coffey, gave out special plant account 
ing information in addition to the regular 
Coffey accounting system. 

Coffing Hoist Co., Danville, Ill, dis- 
played in its exhibit the Coffing chain pole 
jack, flag holder; transformer gin which 
has lifted 2,000 Ibs. when clamped within 
four inches from the top of a flat top 
pole; the Coffing guy clamp and_ hoist, 
model A hoist rated at 34 tons, model F 
hoist rated at 114 tons, and type 10-B and 
type 10-C temporary crossarms and clamps. 

Representatives of the company were 
Herbert Woolley, Mike Crowder and F. 
W. Coffing, president. 

Cook Electric Co., Chicago, had 
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Save Money 


by having your old 
transmitters refin- 
ished and repaired. 


Prices on Transmitter Repair 


Operation A-1—Complete Repair 
and Renewal 


(When transmitters are sent in without backs) 

Includes renickeling or re-enameling transmitter 
fronts, painting diaphragms, replacing granular car- 
bons, new rubber gaskets, new terminal wire, and 
adjusting and testing for voltage. 

Be sure to state whether. transmitters 
magneto or common battery telephones. 


are for 


With Name 
Plate on Front 
64c 
54c 
49c 
44c 


Without Name 
Plate on Front 
62c 
52c 
47c 
42c 


One only 

2 to 10, each 
11 to 50, each 
51 to 190, each 
101 to 500, each 37c 39c 
500 to 1,000, each 36c 38c 

An extra charge of 20c will be made for installing 
new electrodes when this is necessary. 

















Equipment Co. 


ss racTORY AND. MAIN OFFICE 
Lawrenceville MMinois — 


Coffing Hoist and Guy Clamp 
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The Lineman’s 
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Model Z 
6 Ton 
Weight 
65 Ibs. 


Model F. 
1% Ton 
Weight 
25 Ibs. 


Model A 
Reversed 


3 Ton 
Weight 


Model F. S. | 
36 lbs. 











Hoists can be used either end up or in any position. 

A truly one-man tool, light, fast, powerful, simple, durable. 

Models A and F particularly adapted to utility work, pulling guys. 
messenger wires, underground cables, poles, lifting transformers, load- 
ng heavy supplies, booming poles. Also have a pole jack for pulling 
and str ightening poles. Pole clamp for changing top cross arms on 
corners and in pole lines. Will send on 30 days’ trial. 


COFFING HOIST COMPANY 


317 East Vanburen Street DANVILLE, ILLINOIS 


It is a mark of distinction to say, 


————— 








Model RWC 
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Model RGL 
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Model RC 








| IDEA OF SEATING 





TRY THESE 
OPERATORS’ CHAIRS 


NEW 


—FREE 


Ordinary chairs permit the telephone 
operator to slump. Without proper 
back support the body sags—lungs are 
contracted, organs cramped, weight is 
unevenly distributed. These many fac- 
tors tax the heart by retarding circula- 
tion. The nerves suffer. Muscles rebel, 
fatigue, foggy brains, slow work, errors 
result. 


The Do/More Telephone Operator Chair 
is completely adjustable to the individ- 
ual requirements of the occupant. Back 
rest is instantly adjustable to fit small of 
back snugly. It gives proper support. 
Seat has piano stool adjustment and 
Do/More seat is comfortable, satisfying, 
restful. Lungs and heart function 
normally. Brains are eager, alert, effi- 
cient. Quick work results. 


EASY ADJUSTABLE BACK. A spe- 
cial and exclusive feature of the 
Do/More Telephone Operator Chair is 
the patented back rest that is both in- 
stantaneous and simple. Occupant or 
supervisor can easily adjust the back to 
her specific requirements. 


MAKE THIS TEST: Without cost or 
obligation we will equip part of your 
exchange with Do/More chairs for your 
observation. If at the end of two weeks 
you do not notice a decided improve- 
ment in the efficiency and morale of 
your operators, the chairs will be re- 
moved and you will not be asked to buy. 


DO/MORE CHAIR COMPANY 


1007 Do/More Block, 
ELKHART, INDIANA 
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display some new products which attracted 
the attention of telephone men. The No. 7 
lightning arrester for serial wire protec- 
tion, the “O” type substation protector, and 
the No. 3800 central office protector, which 
is mounted on %-inch centers, were in- 
cluded in the display. 


The unprotected terminal with bakelite 
face-plate caused much favorable comment. 
Also on display were protected terminals, 
sleeves, lightning arresters, fuses, etc. 

George R. Folds, John F. Jaap, A. D. 
Edwards, E. E. Shields, D. C. McKee and 
Chester Ruth were in attendance at the 
exhibit. 


Curtin-Howe Corp., New York, had 
an interesting exhibit consisting of litera- 
ture, ZMA treated poles of various sizes 
and ZMA treated crossarms. Some of the 
poles were completely framed including 
the gaining, boring and roofing. Some 
were painted, showing the paintability of 
ZMA. 

There was also a display of thin cross- 
sections of ZMA treated and untreated 
poles, and a starch-iodine indicator solu- 
tion which, when applied on the cross sec- 
tion, showed definitely and _ instantly 
whether the pole had been treated with 
ZMA and if so, the extent of the treat- 
ment. An application of this indicator 
solution will instantly disclose any un- 
treated area on poles. 

F. S. Shinn, western manager, was in 
charge of the exhibit. 


Do/More Chair Co., Elkhart, Ind., 
featured the executive arm type of chair 
made of aluminum, and aluminum and 
steel. Also on display was the traffic 
chair for switchboard operators, made in 
various heights and with three types of 
seats, as well as office chairs for all types 
of office work. The company is repre- 
sented in 272 cities and towns in the United 
States, and in 17 points in Canada and 
Central America. 


Representatives of the company in attend- 
ance at the exhibit were W. S. Ferris, 
president; H. B. Williams, vice-president ; 
H. F. Fries, advertising manager; and W. 
J. Black. 


The Ekko Co., Chicago, in connection 
with the Kellogg exhibit, displayed and 
demonstrated its comparison frequency 
meter for checking the frequencies of 
ringing current. A new device, this fre- 
quency meter attracted considerable atten- 
tion, for through its use the current used 
for ringing purposes may be checked easily 
and quickly to ascertain that it is of the 
proper frequency. 

W. S. McClintock, sales engineer, repre- 
sented the company and explained the 
operation of the meter. 


Electric Storage Battery Co., Philadel- 
phia, Pa., exhibited new design storage 
batteries for use in the telephone field, as 
well as other storage battery units that 
are extensively used by the telephone 
industry. 
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A storage battery power unit, complete 
with chargers, retardation coil, resistance 
units, etc., was also on display. This 
greatly interested telephone companies, for 
it is particularly designed to be used in 
connection with magneto transmission 
equipment. 

The men in charge of the company’s 
exhibit were J. A. Fitts, A. E. Leiferman, 
A. M. Ripley, E. W. Vorlop and M. E. 
McCall. 


Everhot Mfg. Co., Maywood, IIL, dis- 
played its complete line of branding irons, 
soldering irons and blow torches. I. Benes 
and A. C. Flothow, president, were in 
charge of the exhibit. 


Everstick Anchor Co., St. Louis, Mo., 
displayed the full line of its products 
together wtih some new features, particu- 
larly the new three-way Everstick anchor. 
The representatives of the company in 
attendance were H. R. Knelson, H. A. 
Schnittker, R. N. Leach and V. L. 
Crawford. 


Fansteel Products Co., Inc., North 
Chicago, Ill, displayed a varied line of 
products including the Fansteel battery 
charger, type RA, which is especially 
adapted for charging batteries of from 
one to six cells used in intercommunicating 
telephones, etc.; type CB, a full-wave rec- 
tifier used extensively in telephone, tele- 
graph and industrial service; type CM, 
used for heavy-duty charging and continu- 
ous service on busy P. B. X. switchboards 
and small central-office machine-switching. 
It is furnished with a double-pole indi- 
cating primary switch, two primary fuses, 
two output fuses, ammeter, and rate con- 
trol consisting of transformer taps and 
resistance unit. 


Also on display were the tantalum elec- 
trolytic condenser, which is used in the 
filter circuit of Fansteel telephone charg- 
ers, and the Fansteel rectifier, type CB-1F 
for 24-volt charging at a maximum of one 
ampere. The filter circuit of this recti- 
fier is unique in that the tantalum elec- 
trolytic condenser is built into one of the 
rectifier cells. The Fansteel electrolytic 
rectifier is stated to be entirely different 
from the old style of lead and aluminum 
rectifier in that the electrodes have a life 
of several years without renewals, which 
makes it a permanent piece of equipment. 

A working model of a small power unit 
for magneto board transmitter operation 
without battery was also shown. This unit 
is not on the market at the present time 
as it is still in the development stage. 

Those in attendance at the booth were 
C. E. Stryker, A. F. Hibbeler and Carl 
G. Howard. 


French Battery Co., Madison, Wis., 
exhibited Ray-O-Vac telephone batteries, 
A, B and C radio batteries, flashlight cases 
and batteries, ignition cells and multiple 
batteries. A very interesting feature was 
the new Ray-O-Vac electric hand lantern 
especially constructed for use by linemen, 
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using a battery with a burning capacity 
of 48 hours. 

Representatives of the company in at. 
tendance at the exhibit were F. L. EF). 
dridge, W. G. Fisher, O. H. Graening 
I. K. Fearn, E. A. Hallin and Robert A. 
Murray. 


General Dry Batteries, Inc., Cleveland, 
Ohio, displayed Kleartone A, B and ¢ 
radio dry batteries; General dry cells, both 
telephone and ignition; flashlight, lantern, 
and Penlite batteries. The feature of the 
exhibit was the Storm King duro-power, 
hermetically-sealed telephone cell, as well 
as the non-spewing flashlight cell which is 
said to prevent corrosion of flashlight 


* cases. 


R. G. Sidnell, Charles S. Pflasterer and 
F. J. Wisinger represented the company. 

Highway Trailer Co., Edgerton, Wis., 
had on display a Highway model D earth- 
boring machine, mounted on a model AA 
Ford truck. The earth-boring machine 
can be mounted on other trucks of this 
capacity or larger, as well as tractors. The 
demand for this equipment is stated to be 
largely due to its handiness and mobility 
on maintenance work, as well as rural de- 
velopment work of telephone and electric 
companies. 

The type HF body displayed on a 
Chevrolet utility truck is very practical 
for line construction purposes and general 
maintenance work. This body is the prop- 
erty of a large Independent company and 
has been approved as standard by many 
companies. W. S. Pedley and E. L. Moor- 
man were in charge of the exhibit. 


The Holtzer-Cabot Electric Co., as 
usual, was much in evidence at the con- 
vention, being represented by three old- 
timers: T. G. Meinema, M. E. Gault and 
William Reid. 

On exhibition was the line of telephone 
exchange charging and ringing equipment, 
for which the Holtzer-Cabot company is 
so well known; also shown were loud- 
ringing extension bells together with other 
bells, annunciators, and fire-alarm equip- 
ment. An entire new line of ball-bearing 
interrupters for control of the ringing and 
tone circuits attracted much attention. 

A new device which the company is just 
about to market was shown. This device 
is what is termed a magnetic clutch. It 
was brought out for use where accurate 
speed is maintained, such as for four-party 
harmonic ringing where the available 
source of primary power is alternating 
current. With this device it is possible to 
use a 1,750 R.P.M. motor and operate 
four-party harmonic 1,000 R.P.M. ringing 
generators. 

The clutch within itself is said to gov- 
ern the speed accurately, from no load to 
full load, as well as taking care of the 
voltage variation of the primary power 
circuit. The use of the clutch, it is stated. 
will eliminate noisy belts or gears, as well 


‘as the speed variations caused by rise and 
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Recognized the World Over 
for Its 
Quality ’ Long Life "Dependability 


Burgess, the famous black and white striped batteries, 
are always on the job—in the navy, the signal corps | 








and with the Byrd Antarctic Expedition. 


Burgess Telephone Batteries too, are known the world 
over for their dependability—ready to give instant 
and intermittent service over a long period of time. 


BURGESS BATTERY COMPANY 


General Offices: CHICAGO 
NEW YORK CHICAGO SAN FRANCISCO 
In Canada: NIAGARA FALLS and WINNIPEG 


it iP 
yrapo jj 


Telephone and 

Telegraph Wire 
Extra Best Best (EBB) 
Best Best (BB) 
Steel 


Seven Wire 

Steel Strand 

} Standard 

| Siemens-Martin 
High Strength 
Extra High Strength 


Crapo Galvanized Products 
combine every element essen- 
tial to long life and low main- 
tenance cost: pure zinc coat- 
ings, mon-cracking, non-peel- 
ing—correct tensile values— 
proper ductility. 

y Imrfediate shipping service from 


Distributors’ stocks in all job- 
bing centers. 


Manufactured Exclusively by 


Indiana Steel & Wire Co. 
Muncie, Indiana 
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FUTURE GROWTH 
of telephone service 


; SUBSCRIBERS in communi- 
ties of 50,000 or over total 21.8 percent of 
the total population. In communities of 
less than 50,000 population, 12.6 percent 
are telephone subscribers. These figures 
clearly indicate that the greatest poten- 
tial field for telephone development lies 
in the smaller communities. 


The inherent stability of the smaller 
communities, which has been clearly 
evidenced during the past year of indus- 
trial and financial depression, and the 







broad potential field for development 
which exists in them insure the stability 
and the satisfactory growth of organiza- 
tions engaged in providing adequate 
telephone facilities. 


A large majority of the communities 
served by the Associated Telephone Utili- 
ties System are classified in the smaller 
population group. In these communities 
improved service and interconnection 
with the telephone networks of the 
nation are creating an increasing demand 
for service. 







ASSOCIATED 
TELEPHONE UTILITIES 
COMPANY 


TELEPHONE SERVICE TO 1,600 COMMUNITIES AND 
77,000 RURAL RESIDENCES IN TWENTY STATES 
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fall of voltage on the alternating current 
power lines. It appears to possess many 
long-desired unique requirements. 

It is an interesting sight to see a set of 
generators running at 1,000 R.P.M., with 
or without load, driven by a motor run- 
ning 1,750 R.P.M. without belts, gears, 
noise or couplings. 

J. K. Johnston, Indianapolis, Ind., 
displayed a varied line of maps, appraisals, 
etc. F. G. Williamson and Mr. Johnston 
were in attendance at the exhibit. 

Joslyn Mfg. & Supply Co., Chicago, 
exhibited a complete line of construction 
material applicable for telephone use, in- 
cluding hardware, crossarms, poles, tools, 
L. J. Disser, Jr., was in charge of 
the exhibit. 


etc. 


James R. Kearney Corp., St. Louis, 
Mo., exhibited expanding plate anchors, 
and three types of Kearney certified mal- 
leable screw anchors: One that does not 
require a wrench for installing; another 
with which a six-foot wrench is used; and 
the third type which is equipped with an 
iron pipe rod. This enables the anchor to 
be screwed into the ground to any depth 
and is used particularly in swamps, quick- 
sands and bogs. 

In the display were also included alumi- 
num cable ring saddles, which fit into 
standard rings, and are recommended for 
use in one or two cable rings at both sides 
of a telephone pole. They can be placed 
on cable already installed to prevent fur- 
ther cutting, or on new installations. 


Kearney guy wire clips made of alumi- 
num, galvanized iron, or copper to elim- 
inate serving the ends of guy strands, and 
the Kearney test connector of the slotted 
bolt type, especially adapted for making 
al! types of telephone connections, were 
also shown. This standard connector fits 
all sizes of telephone wire. There are 
three kinds—for making copper-to-copper, 
iron-to-iron, and iron-to-copper connec- 
tions. 

H. C. Fiske and U. C. Dunaway were 
in attendance at the company’s booth. 


The Kellogg Switchboard & Supply 
Co., Chicago, had a colorful display 
reminiscent of bright summer days in old 
Spanish haciendas. 

The entire front of the Kellogg exhibi- 
tion space was constructed in an authentic 
replica of the porch of a Spanish villa. 
Wrought iron fences, palms, and trimmed 
shrubbery set off the front edge of the 
patio from the general exhibit hall. Color- 
ful lawn umbrellas, beautifully-finished 
reed furniture and grass matting trans- 
formed the exhibit into a unique garden 
that was truly an inviting spot to the con- 
vention visitor. 

In the background, cream-colored plastic 
walls rose from floor to ceiling. <A strik- 
ing black and orange canopy stretched 


from these walls to the front of the ex- 
hibit and added the final touch of color and 
realism to this effective setting. 


In the 
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backwall, three impressive arches, bor- 
dered by grey stone-work, led into the 
back area where the chief exhibits were 
displayed. 

The left wing of the porch was given 
over to displaying the newest feature of 
Kellogg bronze drop wire—a 30 per cent 
pure Para rubber insulated wire of high 
tensile strength and unusually high reclaim 
value, with a low resistance of only 32 
ohms per mile. 

The right wing featured Kellogg tele- 
phones and supplies mounted on a most 
unique display consisting of telephone poles 
and a varied assortment of hardware. 

The entire rear portion of the booth 
was given over to showing the new Mas- 
terbuilt switchboards and other recent im- 
provements in the telephone field. The 
display of the new Masterbuilt switch- 
board was the subject of considerable com- 
ment at the convention and a major at- 
traction for a great many owners, man- 
agers and other telephone men who are 
interested in lowering costs and increasing 
profits. 

The Masterbuilt idea is the foundation 
upon which an entirely new type of 
switchboard is  built—the Masterbuilt 
switchboard, declared to be an equipment 
with unheard of flexibility, at low cost. It 
is so constructed as to enable the telephone 
companies to conveniently and adequately 
meet toll, local, or rural growth with addi- 
tional equipment as the occasions: arise. 
Because of its flexibility, it saves the tele- 
phone companies investing in blank posi- 
tions, separate toll boards, etc., in antici- 
pation of future growth which may or 
may not materialize at some future time. 

The modern lines, rugged construction 
and simple connections of the new Master- 
phone proved to be another feature attrac- 
tion. The ease of handling and tone-clar- 
ity were demonstrated through actual 
hook-ups with the Masterbuilt boards. 
Both manual and dial types in both black 
and walnut finish were displayed. 

Among the other equipment displayed 
was an entirely new development of a fre- 
quency meter for testing harmonic ringing 
current. Its quick calibration, its simplicity 
of operation, and the ease with which ad- 
justments can be made through the use 
of this meter, caused much favorable com- 
ment by the crowds. 

The 1-A power unit was an item of 
considerable interest to the men from the 
smaller exchanges. This compact power 
supply unit furnishes ringing current for 
the small exchanges at a low initial and 
maintenance cost and requires but a very 
small space. 

Advertising literature with many sug- 
gestions and new ideas on all types of 
telephone equipment was distributed by 
the Kellogg people. The new business 
campaign and the new Masterbuilt broad- 
side were both displayed and brought many 
interesting inquiries from the visitors. 

The Kellogg display was something en- 
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tirely different in exhibit ideas and from 
the number of visitors gathered around the 
booth, it seems that telephone men are 
attracted to new and unusual things. 

Kellogg representatives from the Chicago 
office who were in attendance were G. A. 
Yanochowski, president; H. E. Billington, 
manager, telephone sales; G. R. Eaton, 
chief engineer; H. D. Hurlbut; A. Parlett. 
Jr., and J. T. Walker, switchboard sales 
department; S. A. Mounteer, sales engi- 
neer; A. D. Boal, apparatus sales depart- 
ment; R. B. Miles, sales engineer; R. C. 
Krueger, advertising manager; D. J. Gil- 
lespie and M. M. Davies, export sales de- 
partment; M. A. Bellion and C. H. Reese, 
supply sales department; Charles Ruge, 
R. W. Glaser and Misses G. E. Bloedel 
and S. Zolna. 

Kellogg field representatives that were 
also in attendance included H. W. Hogue, 
Jay Houghtaling, W. R. Kimmel, H. A. 
Seamark, J. L. Trevillion, E. F. Wood- 
ward, H. M. Stewart, A. B. Pogue, O. B. 
Bourn, O. F. Schollenberger, H. B. Dud- 
ley, F. B. Knefel, C. M. Thompson, C. 
G. Gardner, C. E. Brown and R. K. Smith. 


Kester Solder Co., Chicago, displayed 
Kester acid core wire solder for iron wire 
and outside work, Kester wiping solder, 
and rosin core wire solder for switchboards 
and delicate interior work... P. C. Ripley 
and J. C. Shaw were in charge of the 
exhibit. 

Leich Electric Co., Genoa, IIl., dis- 
played a complete line of telephones, 
switchboards, converters and 
which they manufacture. 


accessories 


The feature of the exhibit was the im- 
proved harmonic converter recently put on 
the market and on show for the first time 
at a public meeting. Considerable interest 
has been accorded this machine by the tele- 
phone field and reports indicate that it has 
met the approval of all inspecting it. 

Those in attendance were O. M. Leich. 
secretary and general manager; A. C. 
Reid, Jno. A. Campbell, T. J. Gullion, Carl 
Malmborg and A. J. Duvall. 


National Carbon Co., New York, ex- 
hibited Columbia gray label telephone dry 
batteries and Eveready long-life telephone 
batteries, a new product designed to ret- 
der about 30 per cent longer service life 
than the Columbia gray label. Included 
in the display were Eveready flashlight 
batteries, A, B and C radio batteries and 
the portable flasher which is-used for sig- 
naling in construction work. Eveready 
Prestone, which is a chemical anti-freeze 
solution for usage in water-cooled et 
gines, particularly automobiles, was also 
exhibited. 


The following representatives were ™ 


attendance: D. G. Raymond, D. R. Parker. 
W. E. Herr, D. E. Peck, Geo. W. Stubbs. 
E. F. Scholz and H. M. Brown. 
National Fireproofing Corp., Pitts- 
burgh, Pa., had an interesting display 
showing assembly of the new shapes 0! 
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Nos. 47A and 48A 
K requency Converters 
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C Equipped with dry plate rectifiers 
3 which practically eliminates noise of 
7 operation and makes converter non- 
| interfering with radio reception. 

* . 

F Current cost of -Leich converters 
| averages between 50c and $1.25 per 
month. 

; Current carrying contacts on ringing 
q ‘ - : 

| vibrator only, usual life of these con- 
4 tacts from one to two years. 

: Most efficient and economical Con- 
q verter on the market. 
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Shipped on 30 days’ trial—Liberal 
allowance made on old ringing equip- 
ment. 


LEICH ELECTRIC Co. 
GENOA, ILL. 











TELEPHONE WIRES 
& CABLES 





Electrolytic Copper Rods 
Bare and Insulated Copper Wires 
Switchboard Cables 
Rubber Insulated Wires 
Magnet Wire Flexible Cords 
Enamelled Wire 


Power Cables 


Eugene F. Phillips 
Electrical Works Limited 


(Established 1889) 
Montreal, Canada 





Factories—Montreal and Brockville 
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DRY BATTERY 


for 
INTERMITTENT SERVICE 








f sANY 
RENCH BATTERY COMPAN 
MADISON -wisScONS!N 








O 


longer life than 

demanded by 
U. S. Government standards in 
the light intermittent test—that is 
proof positive of the superiority 
of Ray-O-Vac Telephone Dry 
Batteries. 


But long-life, prime requisite 
for economical operation, is en- 
hanced in Ray-O-Vac batteries by 
the added come-back ability that 
has established Ray-O-Vac as 
leader of the industry. Only long 
experience, skilled craftsmanship, 
andawill to serve best, can achieve 
such outstanding performance. 


You will be far better off with 
Ray-O-Vac on the circuit. 


FRENCH BATTERY 
COMPANY 
MADISON, WISCONSIN 


General Sales Office: 
20 North Wacker Drive, Chicago 


RAY-O-VAC 


Telephone, Ignition, Flashlight, and Lantern 

Batteries; ‘‘A”’, “B”’ and “‘C’”’ Radio Bat- 

teries; Autoradio and Aircraft Radio Batter- 
ies; Rotomatic and Standard Flashlights; 
Eleétric Lanterns; Licensed Radio Tubes 
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Natco underground clay conduit, including 
the mitered conduit for curve construc- 
tion, transposition conduit for changing po- 
sition of ducts and cables, and branch con- 
duit for dividing main duct lines. These 
new shapes have won marked popularity in 
the communication field by offering greater 
flexibility and lower costs in the installa- 
tion of this permanent form of cable 
protection. 


A new and complete reference book on 
Natco conduit just off the press entitled, 
“Especially for the Communication Field,” 
was distributed to visitors. It contains the 
first complete and comprehensive data on 
clay conduit that has been available in 
years. 

Representatives present were L. M. 
Christie, manager, clay conduit division, 
Pittsburgh; Atwood Austin, Pittsburgh, 
and J. H. Lafferty, Chicago. 

Naugle Pole & Tie Co., Chicago, in 
conjunction with the American’ Forest 
Products Co., displayed a specimen of north- 
ern white cedar telephone pole with cross- 
arms attached, sections of cedar poles 
showing various kinds of treatments, a 
sample of Pentrex treated pole butt, and 
a sample of creosote oil which is used in 
treating poles. 

Another feature of the display was a 
moving picture machine flashing various 
scenes of operations in the Minneapolis 
plant. A large picture at one side of the 
booth, showing pole and line construction 
work, completed the exhibit. 

Representatives in attendance were L. 
L. Hill, H. C. Stephens, H. G. Nes and 
E. T. Ericson. 


North Electric Co., Galion, Ohio, had 
on display a 100-line relay automatic 
switchboard connected with the code call 
system, a 30-line relay switchboard and 
charging equipment for the switchboards. 

Advertising material was on hand as 
well as photographs of city exchanges and 
remote control exchanges both in the 
United States and foreign countries. The 
following representatives represented the 
company: C. J. Murphy, A. A. Pfeiffer, 
G. A. Berting, L. J. Davis and F. R. 
McBerty. . 

Page & Hill Co., Minneapolis, Minn., 
had its booth decorated with fresh cedar 
boughs and showed a large panorama view 
of the company’s St. Paul yards and butt- 
treating plants. 

S. G. Harris of Minneapolis, F. C. Treat 
of the Chicago office, and L. E. Morier of 
the Dayton, Ohio, office were in attend- 
ance at the exhibit. 

Philadelphia Storage Battery Co., 
Philadelphia, Pa., displayed the complete 
line of Philco products for the telephone 
field, especially featuring the newest devel- 
opment, type 27 FPG pressed glass tight 
mechanical assembly spray-proof cell which 
can be shipped completely assembled and 
ready for service. This cell has a capacity 
of 1,040 ampere-hours at the eight-hour 
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rate. Due to the unique method of paral- 
leling, four cells can be successfully oper- 
ated in parallel, providing a total capacity 
of 4,160 ampere-hours. 

Also on exhibition was a line of blown 
glass jars suspended element cells, in addi- 
tion to the original pressed glass jar line 
One corner of the booth was occupied by 
an Automatic Electric type 10-B P. AX. 
equipped with 12 cells of type UX 6 bat- 
tery in the battery compartment of the 
cabinet, which is located in the bottom. A 
model No. 296 combination radio-phono- 
graph was also exhibited. 

Representatives of the company in 
attendance were W. S. Cranmer, P. §. 
Harvey, J. D. Huntsberger, H. G. Rey- 
nolds, J. N. North, L. N. Frank, E. Mar- 
tin, Elmer Boyer and Walter Radeke. 


Quick Directory Co., Inc., of Indian- 
apolis, Ind., showed its widespread direc- 
tory service in the territory east of the 
Rocky Mountains. Representatives in 
attendance were W. L. Griffith, president; 
Katherine Griffith, vice-president, and W. 
S. Ferguson, secretary-treasurer. 


Reliable Electric Co., Chicago, was 
very much pleased with the interest shown 
in its exhibit by operating telephone man- 
agers. It received many compliments from 
users of the Reliable sawtooth type pro- 
tection equipment. The new No. 222 cross- 
arm arrester was well received by the fore- 
most telephone engineers in the Indepen- 
dent operating field. 

The company is striving each year t 
improve its equipment and meet the more 
exacting requirements of the operating 
field. Those in attendance at the Reliable 
company’s exhibit were Wallace L. Cook, 
George W. Rodormer, John B. Cook and 
E. W. Rodormer. 

John A. Roebling’s Sons Co., Chicago, 
had its usual display of insulated wires 
and cables of all types, including a piece 
of wire rope used in opening and closing 
locks on the Panama Canal. H. O. Cauld- 
well was in charge of the exhibit. 

Runzel-Lenz Electric Mfg. Co., Chi- 
cago, displayed samples of telephone and 
switchboard cords for all makes of equip- 
ment, as well as silk and cotton insulated 
cables for use by the telephone industry. 
It also exhibited samples of its moisture- 
proof and waterproof type cords upol 
which it is specializing. 

P. C. Lenz and J. M. Lenz were 
charge of the exhibit. 


Sands Electric Co., North Chicago, Ill, 


has made many improvements in its prod- 
ucts during the past year. It had on dis- 
play a line of new protected and unpro- 
tected cable terminals, substation protec- 
tors for out-door use, a new central! office 
heat coil protector, and a new fuse pro- 
tector for central offices. 

The features embodied in this new 
equipment were accepted with a grea! deal 
o7 interest on the part of telephone eng 
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neers. R. G. Sands, president, and H. F. 
Wagner were in attendance at the exhibit. 

Stewart Bros., Ottawa, IIl., displayed 
their testing equipment used in the tele- 
phone field. New models of test sets, 
equipment and the Detecto-meter were 
shown. The representatives in charge of 
the booth were Ed S. Stewart and Chris 
Dp. Stewart. 

Stromberg-Carlson Telephone Mfg. 
Co. N. Y., was represented by 24 dele- 
gates from the home office at Rochester, 
X. Y., and various branch offices. Those 
from Rochester were: 

W. Roy McCanne, president; George A. 
Scoville, vice-president in charge of sales; 
Rk. H. Manson, vice-president and chief 
engineer; E. A. Hanover, vice-president in 
charge of manufacturing; B. Woodbury, 
telephone sales manager; E. A. Reinke, 
commercial sales manager; E. G. Eidam, 
assistant chief engineer: W. T. Eastwood, 
advertising manager; F. C. Young, devel- 
opment engineer; J. A. Levis, telephone 
engineer; W. Powell, patent engineer; 
EF. E. Tune, telephone engineer ; J. C. Sny- 
der, R. H. Garger and C. H. Bergmann, 
sales engineers. 

In addition to Rochester representatives, 
the following attended from branch offices : 
A. J. Roberts, J. P. Galligan, P. Wine- 
miller and C. D. Kinne, of Kansas City; 
C. W. Shafer, H. T. McCaig, C. F. Sa1- 
ders and M. W. Redmond, of Chicago; 
and N. W. Baldwin, of Toronto, Can. 

The company’s booth contained a ~ery 
interesting display of various prouucts 
manufactured by it, among which were: 
No. 105 magneto switchboard, No. 102 
magneto switchboard, No. 12 super-service 
switchboard section, central energy tele- 
phones, phones, No. 104-C cabinet, a two- 
position junior multiple switchboard, mag- 
neto telephone display, Churchill booth, 
construction materials, aircraft radio re- 
ceiver, Nos. 14, 846 and 654 radio receiv- 
ers, portable loudspeaker and program 
service frame. 

At the exhibit much interest centered in 
the historic telephone over which the call 
lor an ambulance was flashed when Presi- 
dent McKinley was shot on September 6, 
191, at the Pan-American Exposition in 
buffalo, N. Y. The telephone was made 
mn 1897 in Chicago by the Stromberg- 





Carlson company. It is unusual that the | 
cords and every unit of the instrument 


have maintained their operating effective- 
ness, 

Another interesting feature of the ex- 
hibit was an ancient telephone recently re- 
moved from service in Fairfax, Mo., after 
having been in use since 1901. The tele- 
Phone is 5 ft. 9 ins. high and 14% ins. 
wide. It will hold 24 No. 6 dry cells. 
There are two more of these telephones 
stil] in S 
X 


rvice in Fairfax, and according 
reports, they are good for many more 
Years, 


Suttle Equipment Co., Lawrenceville, 


It is a mark of distinction to say, ‘“‘I saw it in TELEPHONY.”’ 
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VERSATILITY that assures 
ECONOMICAL DIGGING 


ET the Cleveland Baby Digger down on your job, and 
watch it go. See how its wheel-type digging mechanism 
and wide range of speeds maintain consistently high 
daily footage records. 


Notice how its compact design enables it to work in the close, 
confined areas of cities and suburbs, through narrow alleys, 
close to or between obstructions such as hydrants, poles and 
fences, and over soft tree lawns with the trees close together. 


See how the absence of excess tonnage permits it to work 
across driveways, walks, and tree lawns without damaging 
them, and across soft fills, etc., with less danger of miring. 


Watch how quickly it loads on its own special trailer, for 
truck-speed transportation, any distance to another location. 
From every angle, it’s a story of time saved, through its ready 
adaptability to working conditions. 


Consider the construction back of this machine. Fully 
equipped with Timken roller and ball-bearings; the finest, 
toughest alloy steels in every vital part; all reduction units 
enclosed and running in oil, and so on, down to the last nut 
and bolt, you'll find practical ideas carried out in the most 
modern way. Not one concession is made to price where 
quality will improve its performance. 


The Cleveland Baby Digger has come through some mighty 
tough tests, with signal success, proving that it is just exactly 
the machine for your conduit trenching jobs. 


THE CLEVELAND TRENCHER COMPANY 


“Pioneers of the Small Trencher” 


20100 St. Clair Ave. Cleveland, Ohio 


e CLEVELAND 


BABY DIGGER 
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Ill., displayed common battery and mag- 
neto rebuilt equipment, a 50-line magneto 
switchboard and the Telering ringing 
equipment. Advertising material was dis- 
tributed regarding the products, and toll 
ticket forms were also shown. | eae A 
Crankshaw and B. D. Quackenbush rep- 
resented the company. 

Telephone Engineer Publishing Co., 
Chicago, distributed copies of its maga- 
zine to the trade. It was represented by 
L. E. Kohler, M. D. Kohler and James P. 
Kohler, and President J. A. Smith. 

Telephony Publishing Corp., Chicago, 
had on display a number of copies of its 
distributed to 


latest issue which were 
friends throughout the telephone field. 
Also shown were binders for the data 


sheets which are a recent addition to the 
publication. 

The putting contest held in the booth 
attracted considerable interest. Prizes were 
awarded to persons having the best scores. 

Representatives in attendance were H. D. 
Fargo, president; S. R. Edwards, editor 
and secretary; H. D. Fargo, Jr., vice- 
president and advertising manager; D. C. 
Sorensen, western advertising manager ; 
Miss Ruby Riley, editorial assistant; Miss 
Violet Stolle, Miss Martha Hoym and Miss 
Dorothy St. Cloud. 

Templeton, Kenly & Co., Ltd., Chi- 
cago, exhibited a complete line of pole- 
pulling, cable-reel and pipe-pushing jacks. 
The No. 325 Simplex pole-pulling jack, 
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five tons’ capacity, is used for tightening 
guy lines and for pulling or straightening 
small size poles. This is a combination 
jack and has proved very satisfactory for 
maintenance and small gang work. The 
No. 329 pole-pulling jack, 15 tons’ capacity, 
is used for larger size poles. 

The Simplex cable-reel jack was shown 
in three sizes, ranging from five to ten 
tons’ capacity. It can be used for handling 
cable reels from 20 to 96 inches in 
diameter. These jacks are standard with 
many utilities. 

The Simplex pipe-pushing jacks were 
shown in two sizes. They are used for 
pushing pipe underneath paved streets and 
railroad tracks. No. 332 pipe-pushing jack 
will handle pipe from % to 2 inches in 
diameter. The No. 334 will handle pipe 
from 2 to 4 inches in diameter. These 
jacks have proved quite satisfactory for 
underground cable work. 

The Simplex No. 220 double manhole 
sheave is used for pulling-in cable or for 
carrying a winch line over rear of trucks. 
C. A. Crane, Jr., and W. H. Kreer were 
in charge of the exhibit. 

Unique Mfg. Co., Inc., Chicago, had 
on display Unique gasoline and kerosene 
furnaces, used by cable-splicers to melt 
solder and for heating paraffin to eliminate 
moisture in broken cable, blow torches, 
complete line of solder parts, cable-splicers’ 
wiping cloths, and a Unique folding wind- 
shield. 
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SUPPLIES 


FINE TOOLS FOR THE EXACTING WORK OF TELEPHONE ,.,.,;cuance 


INDEPENDENT TELEPHONE CONVENTION 






Folding 
Windshield 


SENT ON TRIAL 


221 whiting St. UNIQUE MANUFACTURING CO., INC. 


INSTALLATION 





Chicago, Ill. 
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Representatives in charge of the exhibit 
were ©. Foster, Lee Foster and E. E—. 
Goller. 


USL Battery Corp., Niagara Falls, 
N. Y., one of the major storage battery 
manufacturing companies, has announced a 
complete line of storage batteries and dry 
cells for telephone service. Its exhibit at 
the convention included the latest develop. 
ment in batteries for telephone service. 

A feature of the exhibit was the new 
USL glass “sealed-in” battery. This con- 
struction permits visual inspection, reduces 
evaporation and assures satisfactory opera- 
tion with a minimum of supervision, it is 
claimed. USL representatives state that 
the heavy, pure lead Planté plates provide 
a maximum of dependable power and life. 
The USL “diagonally-ribbed” reinforced 
plate positive plate construction provides 
unusual mechanical strength. 

In addition to the No. 6 dry cells, vari- 
ous other USL dry batteries were ex- 
hibited, including USL flashlight cells. 
Representatives in charge of the exhibit 
were H. A. Matthews, A. W. Donop and 
F. W. Polluth. 


Wagner Directory Co., Inc., Freeport, 
Ili., entered into the directory advertis- 
ing and publishing business two years ago. 
This company is a subsidiary of the Wag- 
ner Printing Co., which has been in the 
publishing business for the last 80 years. 
The steady and healthy growth of this 
company has been due, it is said, to a 
sound knowledge of the advertising busi- 
ness which results in the mutual satisfac- 
tion of the advertiser and the operating 
companies. 

Three representatives, R. H. Nugent, 
manager; C. R. Young of the home office, 
and W. J. Young of the field force, were 
in attendance at the convention. 


P. Wall Mfg. Supply Co., Pittsburgh, 
Pa., exhibited its No. 50 furnace, the full 
line of Dreadnaught furnaces, all of which 
are now equipped with one gallon tanks; 
the No. 41 blow torch for gasoline, and 
the No. 42 blow torch for kerosene; the 
double-jacketed brazed-steel compound ket- 
tle, and the new welded steel spring-bottom 
oilers. 

A. W. Page and R. J. Criste were i 
charge of the booth. 


THOSE REGISTERED AT THE 
NATIONAL CONVENTION. 


FOREIGN. 

Clark, L. E., equipt. supt., Mutual Tele- 
phone Co., Honolulu, Hawaii. 

Long, K. L., mgr. Shanghai Office, Auto- 
matic Elec. Inc., Shanghai, China. _ 
Quayle, Fred R., mgr., Automatic Elec. 
Co. Ltd., Shanghai, China. 

CANADA. 

Craven, P. R., pres., Canadian Indepen- 
dent Telephone Association, sec.-treas, 
Northern Telephone Co., Ontario. 

Dagger, Francis, Toronto. 

Dubue, Antoni, pres., Saquenay 
Telephone Chicoutimi, Quebec. a 

Elliot, R. Lewis, Northern Electric (0 
Ltd., Montreal. 


Quebec 
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Forbes, J. R., man dir., Norfolk County 
Telo. Co., Waterford, Ontario. 

Hutchinson, F. L., vice-pres., Northern 
Telephone Co., Ltd., New Fiskhead, On- 
tario. 

Lysons, Noel H., app. eng., Northern Elec- 
‘tric Co., Montreal. 

McCamus, Thos., pres., Temiskaming, 
New Liskeard, Ontario. 

Thompson, F. E., plant supt., Temiskam- 
ing, Ontario. 


DISTRICT OF COLUMBIA. 


Barnes, F. A., asst. dir., Interstate Com- 
merce Commission, Washington. 

Geiger, A. L., Washington, United States 
Independent Tel. Ass’n. 


ALABAMA. 


Bryant, W. ‘AA, vice-pres. and gen. mer., 
Gulf Service Co., Mobile. 


ARKANSAS. 


Lane, S. A., pres., Western Ark. Telo. 
Co., Little Rock. 


CALIFORNIA. 


Campbell, Jas. S., gen. aud’r, Whittier 
Home Telephone & Telegraph Co., 
Whittier. 

Conlee, H. E., sales rep., Automatic Elec. 
Inc., Los Angeles. 

Gallup, Quinn, mgr., Whittier Home Telo. 
& Tele. Co., Whittier. 

Irwin, Ernest, sec’y, California Indep. 
Telo. Ass’n, Pomona. 

Johns, A. N., vice-pres., Western Cont. 
Utilities, Inc., San Francisco. 

Lasseleben, W. M., supt. of eqpt , Whittier 
Telo. & Tele. Co., Whittier. 

Wardman, A., pres., Whittier Home Telo. 
& Tele.: Co., Whittier. ; 


CONNECTICUT. 


Kingsbury, Fred B., engr., The Whitney 
Blake Co., New Haven. 


FLORIDA. 


Archer, C. E., gen. auditor, Peninsular 
Telo. Co., Tampa. 

Brorein, Carl D., vice-pres. and gen. mgr., 
_Peninsular Telo. Co., Tampa. 

Frame, Wm. C., gen. auditor, Florida 
Telephone Corp., Leesburg. 

Jordan, A. B., gen. plant supt., Peninsular 
Telo. Co., Tampa. 


GEORGIA. 
Locke, M. C., mer., Southeastern Telo. 
_Co., McRae. 
Seward, A. N., div. mgr., Central Tele- 
phone Co. of Ga., Fitzgerald. 


ILLINOIS. 


Ainsworth, T. C., mgr., Kinloch-Bloom- 
ington Telo. Co., Bloomington. 

Anderson, M. E. Community Telo. Co., 
Chicago, 

Anderson, Clarence A., American Elec. 
Co., Inc., Chicago. 

Anderson, Russell, asst. wire chief, 
Stephenson Co. Telo. Co., Freeport. 
Annan, Geo., asst. telephone eng., Illinois 

Commercial Co., Springfield. 

Armstrong, F. L., adv. mgr., Mid-West 
States Utilities Co., Chicago. 

Ashe, F. M., tel. engr., Chicago. 

acon, F. D., Govt. Automatic Elec., Chi- 

, “A809. 

aker, J. S. Factory megr., Cook Elec. 
Co., Chicago. 

Bank, Geo, L., Odell. 

arnes, D. A, treas., Commun. Tel. Co. of 
,VIs., Chicago. 

assett, \WWm. H., O’Fallon. 

‘aumgartner, engr. asst., Ill. Bell Telo. Co., 
Orest Park, 


ayly, C. D., engr., Automatic Elec. Inc., 
pchicag 

‘lion, M. A., supply sales mgr., Kellogg 
Swhd. & Sup. Co., Chicago. 
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NATIONAL SLEEVES 


THE OLD WAY 


THE NEW WAY 





Assure Uniformity and Strength 
of Joints Under Normal or 
Adverse Conditions. 


ice and weather? 


AN every lineman on your crew always 
make, by hand, an ideal joint that will 
withstand all adverse conditions of serv- 

Experience proves to the 


contrary. Give a lineman plenty of time and 
good weather conditions, and he will turn 
out a good joint, but send him out on a rush 
job, under adverse weather conditions, and 


you know the answer. 


won’t hold. 


The hand splice 


National Splicing Sleeves are the modern, 


scientific method of making uniform joints 







National Double Tube 
Sleeve—Sizes 17 B& S 
to 4/0 B & S Strand. 


all along the line. 
work is done quickly and easily. 


THE NATIONAL TELEPHONE 
SUPPLY COMPANY 


5100 Superior Ave. 


It is a mark of distinction to say, “I saw it in TELEPHONY." 


Cleveland, Ohio 


With “Nationals” the 


These splicing sleeves have great tensile 
strength, extreme durability, and make easy 
and more efficient the construction work. 


Many companies carry stocks of National 
Sleeves that are held especially for emergen- 
cies, for they know the tremendous value of 
“Nationals” in these hard service conditions. 


Write today for details, prices, and samples. 
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Benoist, W. F., vice-pres. and treas., Auto- 
matic Electric Inc., Chicago. 

Benes, I.,. salesman, Everhot- Mfg. Co., 
Maywood. 























Bennett, R. M., methods eng., Western 
Elec. Co., Chicago. 
Bennett, R. E., asst. cont. sales mer., 


American Elec. Co., Inc., Chicago. 
Beyer, H. L., Chicago, pres., Interior Telo. 
Co. of Grinnell, lowa, 
Beyer, Mrs. H. L., Chicago. 
Billington, H. E., mgr. tel. sales, Kellogg 
Switchboard & Supply Co., Chicago. 
Bloedel, Gertrude, Kellogg Switchboard 
& Supply Co., Chicago. 

Boal, A. D., sales, Kellogg Swbhd. & Sup. 
Co., Chicago. 

Bondzat, J. G., draftsman, Kellogg S. & 
S. Co., Chicago. 

Boorde, E. J., secy. & treas., Hoopeston 
Telo. Co., Hoopston. 

Bobrde, Mrs. E. J., Hoopston. 

Bowdle, F. A., mgr., Bowdle Accounting 
Telo. System, Cerro Cordo. 

Bradish, R. P., J. G. Wray & Co., Chicago: 
3randon, W. T., auditor, Midland Trading 
Co., Chicago. ° 

Brannon, W. A;, sales eng., French Bat- 
tery Co., Chicago. 

Brown, E. L., mgr. special dept:; Ameri- 
can Elec. Co., Inc., Chicago. 

Brown, H. M., sales eng., National Carbon 
Co., Chicago. 
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3rown, Joe, wire chief, Galva Telo. Co., 
Galva. 

Brown, Mrs. Joe, opr., Galva Telo. Co., 
Galva. 

3urfeind, R. H., sales engineer, Automatic 

Elec. Inc., Chicago. 


Burgener, K. L., Automatic Elec. Inc., 
Chicago. 

Cadwell, C. S., Automatic Electric Inc., 
Chicago. 

Cadwell, W. S., American Elec. Co., Inc., 
Chicago. 


Callanen, G. A., vice-pres., Spooner & Mer- 
rill, Inc., Chicago. 

Campbell, J. A., salesman, Leich Electric 
Co., Genoa. 

Candy, C. L., Automatic Elec. Inc., Chi- 
cago. 

Cannon, G. X., pres. Stephenson Co. Telo. 
Co., Freeport. 

Carlson, A. E., accountant, Assoc. T. & T. 
Co., Chicago. 

Cauldwell, H. O., J. A. Roebling’s Sons 
Co., Chicago. 

Cervenka, Jas., draftsman, Kellogg S. & S. 
Co., Chicago. 

Chapel, W. R., 
Co., Chicago. 

Cheadle, C. B., Joliet. 

Chock, R. C., asst. chief engr., American 
Elec. Co. Inc., Chicago. 

Clapham, H. E., adv., megr., 
Elec. Inc., Chicago. 


sales, Acme Card System 


Automatic 













line. 
ceiver by plug and jack. 


etc., ready for use 
Sent on ten days’ trial. 
Also Cable Testers, Test Cabi- 


nets, Detecto-Meters and 
Pocket-phones. 


STEWART BROTHERS 


Ottawa, Illinois 


THE NEW STEWART TEST SET 


Tells distance and direction to trouble without opening the 
Equipped with Detector Coil which is connected to re- 


Test Set comes complete with all cords and clips, battery, 
Has Head-band for Receiver. 











Note protection at corners aA 


Rilalee. Insulated Staples 


Trade Mark 


Unequalled for telephone and 
bell wiring. The fibre insu- 


*6 lation prevents troublesome 
short circuits and grounds. 
4 Sizes. Pat. Nov. 1900 


Blake Signal & Mfg. Co. 





Vol. 99. 





No 16, 





Clark, R. A., Jr., asst. eng., Frank F. 
Fowle Co., Chicago. 

Cloming, C. E., wire chief, Ill. Com’l Telo, 
Co., Lincoln. 

Coakley, F. S., wire chief, Dixon |!\ome 
Telo. Co., Dixon. 

Cook, J. B., salesman, Reliable Elec. Co, 
Chicago. ; 

Cook, O. R., Danville. 

Cook, W. L., pres. and treas., 
Electric Co., Chicago. 

Covington, W. S., eng. dept., Fairbanks 
Morse, Chicago. 

Cowan, P. L., treas., 
Utilities Co., Chicago. 

Cox, Irvin W., ‘Automatic Elec. Inc., Chi- 
cago. 

Crankshaw, J. F., sales megr., 
Equipment Co., Lawrenceville. 

Crandell, Harry B., Springfield. 

Crowder, M., Coffing Hoist Co., Danville. 

Crumb, W. H., cons. engr., Chicago. 

Curtis, W. N., vice-pres., Automatic Elec- 
tric Co., Ltd. 

Cutshall, L.A., sales 
Elec. Inc., Chicago. 

Dakin, Walter, pres. & gen. mgr., South- 
eastern Telephone Co., Chicago. 

Davies, M. M., asst. export mgr., Kellogg 
S. & S. Co., Chicago. 

Dawson, A. W., procurement 


Reliable 
Mid-West 


tates 


Suttle 


eng., Automatic 


planning 


officer, U. S. Govt., Chicago. 
(To be Concluded Next Week.) 






Write for samples 


BOSTON, MASS. 

















ain 





Everything 
in 
CANVAS 
for Telephone 
USE 


for years. 





7il N. SANGAMON ST. 









AERIAL CABLE SPLICER TENTS 


Ground Cloths, 


Splicer Tent has metal frame work which clamps 
rigidly to the cable. Openings in canvas at each end. 
Used by leading telegraph and telephone companies 


UNITED STATES TENT & AWNING CO. 





Ground Tents 
Switchboard 


Covers, 


OFFICE: 522 5th Ave., N. Y. 


Creosoted Wood Conduit 


Railroad Ties, Bridge Timbers, Piles, Poles, Paving Blocks 
and Lumber—Manufacturers of Cross Arms, Signal Trunking 
and Wyckoff Conduit for Underground Wires. 


The Wyckoff Pipe & Creosoting Company 


Established 1881 
WORKS: Portsmouth, Va. 





Tarps. 





CHICAGO, ILL. 








EVER-PROTECT CABLE COMPOUND 





Communication Engineering Service 


Consulting and Operating Engineers 


TELEPHONE 
ELECTRIC PROTECTION 


5 West 63rd St. 


TELEGRAPH RADIO 
FIRE ALARM 


New York, N. Y. 












EFFECTIVE in maintaining your underground 
and aerial cable in perfect condition 












MITCHELL INC. 





NATIONAL CABLE COMPOUND CO. 


INDIANA 





It is a mark of distinction to say, “I saw it in TELEPHONY.”’ 


(Chance (gmpany 


CENTRALIA,MO. 
U.S.A. 
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CONFERENCE OF THE PRO- 






October 18, 1930. 


GRAM SERVICE DIVISION. 
(Concluded from page 44.) 
uation of research and development by in- 
dustrial concerns with facilities for such 
work and with the best interests of the 
art at heart. We may also expect ad- 
vances in equipment and technique which 


may employ the bimanual effect and appeal . 


to the sense of sight as well as of hear- 
ing.” 

“Changes in the Patent and Copyright 
Situation” were briefly discussed by Alfred 
L. Geiger, general attorney of the United 
States Telephone Association, Wvashing- 
ton, D. C. Mr. Geiger referred to the 
case now before the United States Supreme 
Court which originated in Kansas City. 

In this case a hotel distributed to its 
guest rooms a radio program. Suit was 
instituted for infringement of copyright, 
and the lower courts upheld the hotel that 
there was no infringement in taking the 
program from the air after it had been 
broadcast. The federal supreme court is 
expected to rule on the case before next 
June. 

The communications bill was discussed 
by Mr. Geiger as of interest to program 
service companies. 

Oscar C. Levy, development engineer, 
Automatic Electric Inc., Chicago, gave an 
interesting presentation of the subject, 
“Multiple Program Service for: Smaller 
Cities.” He pointed out that the first step 
for multiple program service was naturally 
taken in the larger cities and that the 
program service company operating in the 
smaller cities was faced with the same 
problems as the one in the large cities. 

He stated that the use of two programs 
overcomes many of the objections to a 
single-program service and gave the out- 
standing reasons. From the economic 
standpoint, also, the two-program service 
represents a happy medium between the 
single channel system and the large city 
ve program system. 

Mr. Levy then gave details of a simple 
wo-program selector and its installation, 
after which he discussed the complete 
duplication of the outside plant structure. 

The last speaker on the set program was 
W. H. Hutter, chief engineer, radio di- 
vision, Webster Electric Co., Chicago, on 
the subject, “New Developments in Pro- 
gram Service Amplifiers and Loud Speak- 
fs.” Mr. Hutter spoke first concerning 
the origin of amplifiers and outlined the 
Yarious types leading up to the introduc- 
tion of tuned impedance. 

He spoke of the design of the dynamic 
faker and the purposes for which they 
ee used. The amplifier used in the sub- 
“riber’s home for program service pur- 
Mises, he stated, is full of possibilities 
tady to take up the job of matching line 


impedance as. well as the speaker short- 
Comings, 


The part the program service amplifier 
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The New FURNACE 
for the Telephone Industry 


The Wall Big Brute DREADNAUGHT is a 
unusual merit. From tank to top-plate it is new in every detail, a radical 
departure from usual styles and specially designed for the extreme condi- 
tions of service in this field, insuring lowest possible maintenance costs. Get 
all the facts—write today for details of this latest ‘“‘Service with Safety” Furnace. 


P. Wall Mfg. Supply Co., 3126 Preble Ave., N. S., Pittsburgh, Pa. 


watt BIG BRUTE splicere Furnace 


cable-splicing furnace of 








Transmission Networks 


and 


Wave Filters 


By 
T. E. SHEA, B.S., M.S. 
Member of the Technical Staff, 
Bell Telephone Laboratories 





The calculation and design of tele- 
phone networks and wave filters are 
fully presented in this book, written by 
Mr. T. E. Shea of Bell Telephone La- 
boratories. It embodies the most re- 
cent developments in this field as well 
as the standard practice. “The Tele- 
phone Equipment of 1929,” “The New 
Science Telephony,” “Transmission 
Networks and Wave Filters” and 
“Radio Broadcasting Engineering” are 
a few of the subjects capably dis- 
cussed in this valuable book. 
Send for This Book Today! 

We recommend it as of great interest 
and value to every telephone man. 
512 Pages—6 %x9 %4—Cloth—Illustrated 


—$6.50 
TELEPHONY PUBLISHING CORP. 
608 S. Dearborn St. Chicago, Mil. 


Telephone—Wabash 8604 











NEW PIONEER 


“Mastre’ Pulling Grip 








Pat. Oct. 


1, 1929 
Ser. No. 
1,730,155 


Type “Mm” 


The last word in CABLE 
GRIPS. 


Equipped with SOLID 
STEEL EQUALIZING 
LUG giving UNIVERSAL 
FLEXIBILITY to the 
strands of the GRIP at 
any argle pulling around 
bends or uneven conduits. 


The NEW FLEXIBLE 
STEEL BEAD PROTEC- 
TION gives entirely NEW 
WEARING SURFACES 
by ROTATING same on 
the shoulder of the GRIP. 
This GRIP is guaranteed 
to OUTWEAR a dozen 
ordinary old type Grips. 


Write us for 1930 descrip- 
tive matter and CATALOG 
on all kinds of CABLE 
GRIPS. 


MARTIN & SON 
PRO. CO., Inc. 


9 Ardsley Ct. 
NEWARK, N. J. 





It is a mark of distinction to say, 





“I saw it in TELEPHONY.” 





















KIOMMSy, 5 tare Been privileged 


J: e to appraise Telephone 
yess aan B Exchanges all over the 





you like to avail your- 
self of my services? 


Non ce® 1088-6 | Lemeke 



















Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 


221 North La Salle St. CHICAGO 


















CONSULTING 
Telephone Engineer 


GARRISON BABCOCK 
Tel. E. L. 3149 503 White Building 
SEATTLE, WASHINGTON 


















SPOONER & MERRILL, Inc. 


CONSULTING ENGINEERS 
Specialists in Public Utilities 
TELEPHONE - ELECTRIC - GAS 
WATER - RAILWAY 
Valuation—Examinations—Engimeering 


CHICAGO, ILLINOIS 
20 No. Wacker Drive 











AVOID “LOST” CABLES— 
Use r 
Pressure Testing Equipment! 








Extension Poles and Mountings 
For Exploring Coils 


DETROIT INSTRUMENT SERVICE 


14586 ILENE AVE. DETROIT, MICH. 


















Consulting Telephone Engineers 
Ww. C. POLK—J. W. WOPAT 
Plans, Estimates and Reports, 
Appraisals and Supervision 


101 West 11th St. Kansas City, Mo. 



















W. H.CRUMB 


Telephone Engineer 


9 South Clinton St. Chicago 

















New Lighting Devices 


For Central Office Maint. & Repairs 
Successful adaptations of 


Modern Industrial Lighting Methods. 
Write for information. 


THE O. C. WHITE COMPANY 


Worcester, Mass. 



















J.G.WRAY &CoO. 


Telephone Engineers 
Specialists in Appraisals, Rate Surveys, 
Financial Investigutions, Organization, 
and Operation of ‘relephone Companies. 

J. G. Wray, Fellow A. I. E. B. 
Cyrus G. Hill 
2130 Bankers Bldg., Chicago 
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plays in contrast with the radio receiving 
set was next discussed. He warned that 
considerable thought should be given to 
possible future changes necessary to pre- 
vent obsolescence, for it is not possible for 
a program service company to junk thou- 
sands of amplifiers every time a new de- 
velopment comes along. The amplifier 
should be of such design and construction 
that only a screw driver should be required 
when it is necessary to work on it in the 
subscriber’s home. 

The present trend of amplifier design 
from a physical standpoint is one of size 
and, therefore, light and small amplifiers. 
This brings in the element of cost, and the 
speaker gave considerable attention to this 
factor. 


The introduction of mantel radios, he 
stated, places before the program service 
company considerable food for thought, 
and he gave some figures relative to the 
cost of this type of speaker. 

In closing, Mr. Hutter spoke of some 
of the applications of amplifiers today. 
Hotel and school installations, playgrounds, 
hospitals, summer resorts, etc., were men- 
tioned in these applications. 

Upon request, Chairman Painter, R. S. 
Brewster, of the Public Program Service, 
Lincoln, Neb., spoke briefly on the use of 
program service in industrial plants. He 
told of one installation his company has 
made in a laundry. The result from this 
installation is that the laundry is enabled 
to close 45 minutes earlier, thus showing a 
considerable incréase in the production 
efficiency of the employes. 

Another installation was made in one de- 
partment of a food products company, and 
it was found to do away with the after- 
noon slump in working efficiency which 
occurs about four o’clock. After a month’s 
trial in one department, the program serv- 
ice was installed in all the other depart- 
ments of the food products plant with the 
idea of increasing production. 

Mr. Brewster. stated that his company 
endeavors to sell program service to in- 
dustrial plants wholly on the ability to 
reduce production costs over and above the 
cost of the pfogram service. 

Before bringing the conference to an 
end, Chairman Painter showed hotel in- 
stallation equipment which his company 
has in service in St. Paul and briefly ex- 
plained its features. 


Train in Germany Given Tele- 
phone Connection with Ship. 
Travelers on a steam train in Germany 

on October 4 talked by radio telephone 

with passengers on a liner on the high 
seas. The link was between the Berlin- 

Hamburg express and the South American 

liner Cap Arcona, from Buenos Aires to 

Hamburg, in the North Sea. 

The conversation was put through the 

Cuxhaven radio station, and reception was 

reported excellent. 


It is a mark of distinction to say, “I saw it in TELEPHONY.” 
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will support your. drop 
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faction and at a minimum 
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Samples free on request. 


Universal Specialty Co. 


711 Poplar Street 
Terre Haute, Ind. 











COMMONWEALTH 
m.s. ENGINEERING & 
FARWELL MANAGEMENT 


President 
1016 Baltimore Ave., Kansas City, Mo. CoO. 








Republic Appraisal Company, Inc. 


Seaborn N. Vines, Pres. 

John C. Larkin, Vice-Pres. 
Specialists in valuation, engineering, 
Management and accounting 
for telephone properties. 
General Offices: 

Chamber of Commerce Bldg. 
Syracuse, ¥. 








SWITCHBOARD LAMPS 


NILCO LAMP WORKS, INC., Emporim, Pennsylvania 








Creosoted 


CEDAR POLES 


Prompt Shipment via Rail or Water 


CASCADE TIMBER CO. 





822 Tacoma Building Tacoma, Wash. 








Pe OL C2 Ome A 0) 


Northern and Western Cedar 


Butt-treated of Plain 


NAUGLE POLE & TIE CO. 


59 Fast Madison St., Chicago 








The advertisers on this 
page will render you 


prompt, efficient service 











—, 








the 
P h 
last 
th 
con 
tan 

I 
siot 
con 
deb 
sag 
the 
that 
jun 
mer 

C 
exp 
gro 
thin 
ing 
ing 

C 


be g 


